
FACILITY MODULE

• SaQsham is an online portal wherein nation-wide health centers
and public health facilities can come up for national level
certification.

• This provides a step-by-step approach for conducting Quality
assessment by providing a holistic view to all stakeholders on
methodology and scope of work.

SaQsham Link: 
https://saqsham.nhsrcindia.org/IMCS/login

Facility Dashboard on SaQsham

Facility Setup on SaQsham portal 

Update Facility In-
charge Profile

Facility Department 
Mapping Master

Department Bed 
Details

Report 
Management

Previous 
Assessment Details

Update KPI Details

• Details of the Facility 
In-charge such as In-
charge name, Mobile 

No., Email ID, 
Address, 

Designation

• Map/un-map the 
departments 

available in the 
Facility

• Details of the 
Department-wise 

Beds such as 
Sanctioned Beds and 

Functional Beds
• Details of the 

services available in 
the Facility

• Details of all the 
reports of the Facility 

such as SQAU 
Assessment report, 
DQAU Assessment 

Report, Internal 
Assessment Report, 

etc.
• Details of the validity 

of the above reports

• Details of any previous 
assessment for the 

Facility
• Details of the 
assessment such as 

program name, 
certification status, 
certification type, 

Certificate date, etc.

• Details of the KPIs for 
previous three months

https://saqsham.nhsrcindia.org/IMCS/login


1. Go to SaQsham URL and login 
with the credentials provided to you 

over email.
You will be able to view the Facility Dashboard.

2. Click on the Facility Setup Menu –
• Update Facility In-Charge Profile

• Facility Department Mapping Master

• Department Bed Details

• Report Management

• Previous Assessment Details

• Update KPI Details 

Application Creation Process

3. Click on Services. Under Services 
Menu, click on Manage Application

4. Click on Create New Assessment 
to start with a new Application

5. Select the Assessment Mode and 
the Program Name for which the 

Facility wishes to apply for 
Certification 

6. Select the Departments for the 
Program that the Facility wishes to 

apply for Certification 

7. Upload the Reports, by clicking on 
‘Add More’ button with their respective 

scores, which the Facility wishes to 
submit along with their Application

8. Update the Bed and Service 
Details of the Facility

9. Update the Document Verification 
Checklist . The user has the 

provision to enter remarks for each 
point of the DVR, if he wishes to.

10. Click on Save and Proceed.

11. On the last tab, the user can 
• Preview Hospital Data Sheet

• Preview Document Checklist

• Preview report 

Click on ‘Submit Application’ button 
once the application is complete.

12. Your application for the 
Assessment of facility will move to 

the next approving Authority.



Review Assessment Schedule Process

Acceptance of Assessment Schedule Re-scheduling of Assessment Schedule

1. Click on Services. Under 
Services Menu, click on Manage 

Application

2. Click on the ‘Review 
Assessment Schedule’ button

3. The user will be able to view 
the Proposed Dates under the 

‘Proposed Date Previous Details’ 
tab.

4. To accept the schedule, click on 
the ‘I Agree’ button.

5. Your acceptance will go to the 
NHSRC Certification Unit 

consultant. They shall assign the 
assessors as per the finalized 

schedule.

1. Click on Services. Under 
Services Menu, click on Manage 

Application

2. Click on the ‘Review 
Assessment Schedule’ button

3. The user will be able to view 
the Proposed Dates under the 

‘Proposed Date Previous Details’ 
tab.

4. To re-schedule the assessment 
dates, click on the ‘Re-schedule 

Dates’ checkbox.

5. Options to enter the dates will 
appear. The user can enter the 

dates by clicking on the 
checkbox. And enter the reason 

to re-schedule in ‘Remarks’.

6. Click on ‘I Want to Re-Schedule’ 
button and your options will be 

sent to the Certification Unit 
consultant.



Helpdesk

E-mail ID: saqshamqueries@gmail.com
Mobile Number: 8383885334, 9717093388

mailto:saqsham@nhsrcindia.org

