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Subject: Incentives for Public Health Facilities on Quality certification against
National Quality Assurance Standards (NQAS)

Incentivisation of Public Health Facilities on Quality Certification to National

Quality Assurance Standards has been reviewed and revised rates of the incentives are

given in Annexure -‘A’ to this letter.

Please note that in the first year, the incentive would he payahle to QA Certified
health facilities after receipt of Quality Certification letter from this Ministry. During
subsequent two years the facilities need to be assessed by a team of independent trained

QA Assessors and acceptance of SQAC approved report by the NHSRC.
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(Manoj Jhalani)

To,
Mission Director NHM, All States/UTs



Copy to:
State SPM / QA Nodal Officers - All States/UTs



QA Incentivisation Norm

Type of Health Facility

Areas for
Assessment for
QA Certification

Annexure ‘A’

Type of
Certification

Incentive

1.DH/ SDH/ Area

All Departments of

Full Certification

Rs. 10, 000 X Number of

Hospital/ CHC & Health Facility (meeting all Functional Beds
Equivalent criteria)

2.DH/ SDH/ Area All Departments of | Certification with Rs. 7,000 X Number of
Hospital/ CHC & Health Facility conditionality Functional Beds
Equivalent o

3.DH/ SDH/ Area Part of the Hospital | Full Certification Rs. 10,000 X Number of
Hospital/ CHC & / Services (Labour Functional Beds X No. of
Equivalent Room, Maternity applicable check-lists/

Ward, Blood Bank,
etc.)

total number of check-
lists in the Standards

4.DH/ SDH/ Area
Hospital/ CHC &
Equivalent

Part of the Hospital

/ Services (Labour
Room, Maternity
Ward, Blood Bank,
etc.)

Certification with
conditionality

Rs. 7000 X Number of
Functional Beds X No. of
applicable check-lists/
total number of check-
lists in the Standards

5. PHC/ U-PHC with beds | All Departments Full Certification Rs. 3.0 Lakh

6. PHC/ U-PHC with beds | All Departments Certification with Rs. 2.0 Lakh
conditionality

7.U-PHC/ PHC without All Check-lists Full Certification Rs. 2.00 Lakh

beds

8. U-PHC/ PHC without All Check-lists Certification with Rs. 1.50 Lakh

beds

conditionality




