
2nd National Convention on Quality 
in Public Health  

“Towards Comprehensive Care , Quality Care “ 

Quality of care is the single most 
important determinant for getting the 
expected health outcome, efficiency in 
health system and client satisfaction. 
National Quality Assurance Program has 
been launched with aim of improving the 
quality of service in public health facilities  
The program has ins t i tu ted an 
organisational framework as well as a 
culture of periodic assessment and 
improving the services to meet the 
National Quality Assurance Standards.  

Since the first convention in 2014 the 
program evolved into a national wide 
quality movement with new components 
being added including Kayakalp, 
LaQshya and Urban health quality. Now 
it’s a good opportunity to felicitate the 
achievers, share the best practices and 
energise the quality team for next leap of 
quality improvement.  

The convention will begin with award 
ceremony for NQAS  certified public 
hospitals and quality teams, followed by 
technical sessions.  Follwing themes will 
be covered  

1. Lessons from implementing quality - 
Practitioner’s stories  

2. Re-engineering the care around Birth 
- LaQshya 

3. Patient Safety framework & Practices 

4. Emerging Models of Quality of Care  

5. Quality in Comprehensive Primary 
Healthcare  

6. Strategy workshop for state quality 
teams 

Participants are invited to present their 
work as posters. Best posters will be 
given awards. 

20th & 21st of April 2018 

PGIMER Auditorium , Dr. RML Hospital, New Delhi

For registration scan QR or click the following link  
https://docs.google.com/forms/d/e/1FAIpQLSdpKQVwMr5Q7Q9tRNyj02_PAJmDKhJCv36OY_EbEd1u3qzsgQ/viewform?usp=pp_url&entry.2005620554&entry.1045781291&entry.1065046570&entry.1166974658&entry.2050734264
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