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Assessment has been conducted in eight
Kerala is the first and only state in India to introduce health care institutions. Seven institutions in
state level accreditation programme for health care the State have been accredited by Kerala
organisation . . -
’ Accreditation Standards for Hospitals namely,

Kerala Accreditation Standard for health care is pre-

pared based on the NABH and IPHS standards. 1 CHC Manamboor
] Kerala Accreditation

This Zims Lo enhancedthelpatients' quali;y of care by 2.CHC Vellarada Standards for Hospitals
providing better medical treatment and preventive -
healthcare medical care services with the state of 3.PHC Chemmaruthi Finst dition <0l
art technology with easy accessibility, affordability 4 PHC Chenkal
& equity.

5.PHC Mangalapuram
The standards are prepared based on the major 3 -
level of care -PHC, CHC, THQH/specialty / General / 6.PHC Vattlyoorkavu. @) Doverimontof Healin Servces gy
District Hospitals prepared by the quality Assurance 7 CHC Arakulam ——
team of NRHM and approved by Technical Commit-
tee.

BENEFITS

Patients get services by credential medical staff

Rights of patients are respected by the organization

Patient satisfaction is regularly evaluated ", A
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Accreditation to a health care organisation stimu-
lates continuous improvement.

It enables the organisation in demonstrating com-
mitment to quality care.

It raises community confidence

It also provides opportunity to healthcare unit to
benchmark with the best.

Access to reliable and certified information on fa-
cilities, infrastructure and level of care

Themajoremphasis of KASH progammeisonsensiti-
zationofhealthcareorganizationtowardsimportance
of quality healthcare services; involvement of staffs
for improving the quality of patient service; develop-
ment, review and implementation of policies and
procedures for implementation of Quality Manage-
ment System.

Strategies adopted at Institutional level

Periodic Bench mark
B D of the indicators
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Setting hospital in
the continuous
quality management

Developed Manuals
and SOPs

Continuous S— Implementation of
Sensitization of the Quality and safety
staff practices
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