
Programme 
National Quality Convention  

20th & 21st April 2018 
Venue – Auditorium, PGIMER, Dr RML Hospital, New Delhi 

 
Time                Session  Details 

Day 1: Friday, 20th April 2018 
9.00 AM-9.30 AM Registration   
Session I: Plenary - Health Systems Approach to Quality 
9:30 AM – 9:35 AM Aims & Objectives of 

Convention 
Dr J N Srivastava, Advisor – QI, 
NHSRC 

9:35 AM-9:45 AM Lessons learnt from Journey of 
Quality: NHSRC Experience 

Dr Nikhil Prakash, Sr Consultant, 
NHSRC 

9:45 AM-10:15 AM  Managing Quality, Cost & 
Efficiency with Volumes: 
Learning from Aravind Eye Care 
System 

Dr R Ravindran, Chairman, Aravind 
Eyecare System, Madurai 

10:15 AM -10:30 AM Family Centred Newborn Care: 
Paradigm in Quality of Health 
Care 

Dr Arti Maria, Prof & Head, Dept. of 
Neonatology, RML Hospital 

10:30 – 11:15 Tea Break & Poster Presentation 
Inaugural Function 
11.15 AM-11.20 AM Welcome Address Dr Rajani Ved, ED NHSRC 
11.20 AM-11.25 AM Address by Superintendent 

RML Hospital 
Dr VK Tiwari, Superintendent, RML 
Hospital 

11.25AM – 11.35AM Address by AS&MD NHM Shri Manoj Jhalani, AS&MD NHM 
11.35AM – 11.45AM Address by DGHS Dr Promila Gupta, DGHS 
11.45 AM-11.50 AM Release of STGs (12 Clinical 

Conditions) 
Shri Ashwini Kumar Chaubey, 
Minister of State for Health & Family 
Welfare, GOI 

11.50 AM–12.05 PM Address by Chief Guest Shri Ashwini Kumar Chaubey, 
Minister of State for Health & Family 
Welfare, GOI 

12.05 PM–12.55 PM Felicitation of NQAS certified 
Health Facilities & State Quality 
Teams 

Shri Ashwini Kumar Chaubey, 
Minister of State for Health & Family 
Welfare, GOI 

12.55 AM-1.00 PM Vote of Thanks Dr J N Srivastava, Advisor-QI, 
NHSRC 

1.00 PM-2.00 PM Lunch 
Session II: Rapid Improvement in Care around birth: ‘LaQshya’ 
Chair: Ms Vandana Gurnani, Joint Secretary (RCH) MoHFW 
Co-Chair: Dr Dinesh Baswal, D C I/C MH Division MoHFW 



2.00 PM- 2.15 PM Operationalisation of Obstetrics 
ICU & HDU 

Dr Dinesh Baswal, Deputy 
Commissioner I/C MH, MOHFW 

2.15 PM- 2.30 PM Respectful Maternity Care 
(RMC) in Indian Context 

Dr Manmeet Kaur, Additional 
Professor, School of Public Health 
PGI 

2.30 PM- 2.45 PM Ensuring Neonatal Care in 
Labour room & Maternity OT 

Prof Vikram Datta, Director Prof, 
Department of Neonatology, LHMC 

 2.45 PM-3.00 PM Partnership with FOGSI for 
‘LaQshya’ Roll-out 

Dr Jayam Kannan, FOGSI 

3.00 PM- 3.15 PM Challenges in Implementing 
QoC Efforts 

Dr Mrunal Shetye, Bill & Melinda 
Gates Foundation 

3.15 PM-3.30 PM Discussion  

3:30 PM-4.00 PM Tea Break & Evaluation of Posters 
Session III: Patient Safety: An Integral Part of Quality Assurance 
Chair: Prof JK Das, Director NIHFW 
Co-Chair: Dr Inder Prakash, Advisor (PH) 
4.00 PM-4.15 PM Patient Safety Framework in 

India: Overview 
Dr Chhavi Pant Joshi, DADG   

4.15 PM-4.30 PM Resetting Priorities for Safer 
Care 

Dr Akhil Sangal, CEO, Indian 
Confederation for Healthcare 
Accreditation 

4.30 PM-4.45 PM Drug Safety in Health Facilities Dr Y K Gupta, Prof & Head, 
Department of Pharmacology AIIMS 

4.45 PM-5.00 PM Status of Patient Safety 
Education & Training in India 

Prof Utsuk Datta NIHFW  

5.00 PM-5.15 PM Quality & Safety in UHC Dr Chandrakant Lahariya, WHO 
Country Office 

5.15 PM-5.30 PM Discussion & QA  
 

Day 2: Saturday, 21st April 2018 

Session IV: Models of Quality of Care 
Chair: Dr Phyllida Travis, Director of Health System Development, WHO SEARO (TBC) 
9:00 AM-9.15 AM  ‘Lean’ as tool for Quality 

Improvement 
Dr VK Singh, Managing Director, 
Innovatiocuris  

9:15 AM-9.30 AM NABH Accreditation of Public 
Health Facilities 

Dr Harish Nadkarni CEO NABH 

9:30 AM-9.45 AM POCQI Experience in AIIMS Dr K Aparna Sharma AIIMS  
9:45 AM-9.55 AM IHI’s Approach to Health 

Quality – Overview 
Dr Abha Mehndiratta, IHI 
 



9.55 AM-10.05 AM IHI Implementation Experience 
in Telangana  

Dr Ajit Sudke, Access Health 

10.05 AM-10.15 AM Learnings from ‘Mera-Aspataal’ 
Implementation 

Dr Varun Goyal 
Deputy Chief of Party, SAATHII 

10.15 AM-10:30 AM STG as a tool for Quality 
Assurance 

Dr Sangeeta Sharma, Prof & Head, 
Department of 
Neuropsychopharmacology, IHBAS 

10.30 AM-11.00 AM Building Partnerships for Scaling-up of Quality Interventions  
Dr T Sundararaman, Dean, School of Health Systems Studies, TISS  

11.00 AM – 11.30 
AM 

Tea 

Session IV: Learnings from the States 
Chair: Prof Vinod Paul, Member Niti Aayog  
Co-Chair: Dr Rajani Ved, ED NHSRC 
11.30 AM-11.45 AM  Supporting State Teams for 

Improving ‘Quality of Care’ 
Ms. Pradipta Kundu, JSS 

11.45 AM- 11.55 AM Challenges in Roll-out of 
Kayakalp in Jammu & Kashmir  

Dr Narinder Bhatial, Jammu & 
Kashmir   

11.55 AM- 12.05 PM Sustaining Achievements of 
Kayakalp Initiative in Uttar 
Pradesh  

Dr Archana Verma, UP  
 

12.05 PM- 12.15PM  Scaling-up of NQAS 
Implementation in Punjab  

Dr Parvinder Pal Kaur, Punjab 

12.15 PM- 12.25 PM NQAS Implementation in PHCs  Dr Balasaheb Sonwane, 
Maharashtra  

12.25 PM- 12.35 PM Implementing NQAS in Urban 
Health Facility 

Dr. Pradeep Singla, Haryana 
 

12.35 PM- 12.45 PM Monitoring of NQAS Indicators Dr Sandeep Sanyal, West Bengal  
12.45 PM- 12.55 PM IT Enabled Performance 

Monitoring  
Dr JL Meena, Gujarat  

12.55 PM- 1.05 PM State level Challenges in NQAS 
Implementation  

Dr. Amjith Kutty, Kerala 
 

1.05 PM- 1.15 PM Challenges in NQAS 
Implementation in NE States  

Dr Joy Lyngwa, Meghalaya 

1.15 PM-1.30 PM Address by the Chair 
Distribution of Best Poster Presentation Awards 

1.30PM– 2.15 PM Lunch 
2.15 PM–3.15 PM Experience sharing by other States  
3:15 PM onward Tea 
 


