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As vou are aware Ouality rs one ol the key focus areas across facilities Ior both Urban

,"0 n,XlrL?"'""r"i'.i tt 
"*rl"iii,r"r 

rl"rrtn r'a,.ii6n (NHM) The- guidelines "oualitv Standard

for UPHCs" which elaborales on Quality"Jtt"gth""i'ig in urban facilities has been shared with

the States /UTs in 2015

ln this regard, while assessment of Oistrict Hospital level .facilities 
has been largely

underlaken in most of the st"t ., 
"""-""L'"ni 

ot uto"n bnc" & U-PHcs is yet to be scaled-

uo. The States may constitute t""'"- of pioi""tionals from the Health Department as well

;Ii"il:, ;;";;! tr"in"J ,no 
"nq"sla'to 

impart the trainings on assessment protocol and

#;ffi"i;s;,J"i personnel ot tnJ nSartn iaciiities ' After conauct of the quatitv assessment'

each district & municipal 
"o,po'"t'o-n 

it 
"'p"itea 

to Oe'etop a comprehensive action plan for

closure of the gaps. There i. ur"o " n*i to-Lnsure that patienlsi feedback is documented

ir,ri"rg-h;tin" i;ii through concurrent feedback system and findings are analyzed'

ToensurethataltUrbanHealthFacilities(U.PHcs&U-CHcs)areasses-sed.inthe
current vear, the States neea to isiie nec"iiary instructions to the concerned officials The

x"J:SS;;;i' ,;il;.iy u" ir.l"|."i *tn tt e oririty tmprovement .D-ivision 
of National Health

3il;;',-C;.;ru ceni,-e tNHsn6).'dett"i p"rtorri,ins r,ertth fa-ciritie.s may also be taken for

i# r.riiill,tio-.iJr,iy dertirication rt'i" "rp"&"d 
that;t leasr.2oolo of.the u-PHCs would be

iiir"rliv i"'titi"o o"ti;g current year' Also, such facilities would be incentivized

The State/ Municipal Corporation may like to contact Ql Dtvlsion NHSRC for technical

assistan[ in'inL r""p""i. Yorr coniinrou" iupport and active participation will go a long way

, -ptouing Quality of Urban Health facilities in your State

Regards,

Yours Sincerely,
l

f^ n 72-.w-
(Dr K. Rajeswara Rao)

1 . Addl. Chief Secretary/Pincipal Secretary/Secretary (Health) - All States & UTs

2. Municipal Commissioner - ULBs

Copy to: Mission Director (NHM) - All States & UTs


