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Government of lndia
Department of Health and Family Welfare

Nirman Bhavan, New Delhi - 1'10011

D.O No. Z- | 801 5 126/2020-NHM-ll
Dated the 7th November 2020
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As you are aware, Quality improvement of our public health facilities is a major
thrust area under the National Health Mission that is undertaken as per the LaQshya and

NQAS initiative. As part of this, perlodical assessments of Health Facilities, Labor rooms

and Maternity OTs are required to be undertaken to identify the existing gaps and also to
plan for undertaking the appropriate actions for addressing the same, so that maximum

number of facilities get certified under NQAS and LaQshya.

Quality checkllsts are voluminous, and manual calculation is.prone to errors,

besides finalisation of final score takes considerable time and efforts.
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Yo rs sincerely,

(Va Gurnani)a

ACS/Principal Secretary/Secretaries, Health & FW - All States/UTs

Copy to: -

Mission Director (NHM) - All States/UTs
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Tele : 011-23063693, Telefax : 011-23063687 E-mail : vandana.g@ias.nic.in

if+tT Tf;Ilfi, qr.c.e.

Vandana Gurnani, t.R.s.
qql (F{q w fqvn fttro fs.srfr.)
Additional Secretary & Mission Director (NHM)

For seamless assessment and score generation, an App, known as 'Gunak' has

been developed and is available on the Google play store and also on lOS. lt is expected

that we quickly move form paper based check-lists to lT enabled assessment to ensure

efficiency in these assessments.

You are requested to issue required instructions to all concerned so that all future
assessments are undertaken using'Gunak' App.

ln case the State encounters any difficulty in using this App, Dr. Rashmi Wadhwa,

Consultant - Ql may be contacted (wadhwa.rashmi86@gmail.com).
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