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Government of India

Ministry of Health & Family Welfare
Nirman Bhavan, New Delhi - 110011

Telefax : 23061723
E-mail : js.policy-mohfw@gov.in

D.O: NHSRC/13-14/Ql/01/QAP
Dated 13" July 2019

Dear Ml

Under the National Quality Assurance Programme, qualified professionals having
minimum 10 years of experience are empanelled to undertake NQAS -certification
assessments of Health Facilities after receipt of such requests from the States. Presently
such professionals are empanelled as NQAS assessors, out of which 241 are working
within the states’ health systems.

It is observed that these assessors have fairly good understanding of the NQAS
implementation. During course of undertaking certification assessment in other states,
they have also acquired valuable hands-on experience of NQAS implementation.

The State is requested to consider allocating few health facilities to each of the NQAS
External Assessor for mentoring health facilities to enable them in attaining the NQAS
certification. Such Assessors may be extended facilitatory support for travel etc under
National Health Mission (NHM)

After getting NQAS certified status, efforts of these mentors may also be
acknowledged along with efforts of all functionaries of certified health facility.
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Yours Sincerely,
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(Dr. Manohar Agnani)

ACS Health/Principal Secretary (H & FW)/Health Secretary (All States / UTs)
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