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KAYAKALP: Rejuvenating Public Health Facilities, is a flagship initiative of Ministry of Health and Family 
Welfare (MoHFW), which is in unison with Honorable Prime Minister Sh. narendra Modi’s fore runner initiative,  
‘Swachh Bharat Abhiyan’ (SBA). SBA is an internationally acclaimed, country wide, visionary programme which 
aims to spread the message of “Swachhta” across each household, road, village and city of India.

“WHO commends India’s commitment to accelerated coverage of safe sanitation that’s essential to  
achieve “Health for All” thanks for your leadership, Prime Minister Narendra Modi…”

Dr tedros Adhanom Ghebreyesus,
Director General (WHo)

IntRoductIon 



KAYAKALP, launched in 2015 is now a popular and well accepted, initiative which aims to promote and maintain 
“Swachhta” (Sanitation and Hygiene) in public health care facilities. It is an award scheme under which public 
health facilities which perform outstandingly are Recognized, Incentivized and are Felicitated at State as well as 
national level for their efforts. 

Kayakalp is now the synonym of “transformation”. Gone are the days when public health hospitals were 
considered to be unclean, unhygienic with availability of limited services in the resource challenged and quality 
compromised conditions. 

Kayakalp has become the stepping stone towards the journey of assuring Quality services to all the healthcare 
seekers. It has not only been able to face lift the condition of public health facilities but has made significant 
effort to mold the behavior and preferences of masses. this paradigm shift is well reflected in the number of 
“Satisfied” patients as reported through “Mera Aspataal”.

needless to say “Kayakalp” has been able to impact not only the Sanitation, Hygiene and Infection Control in 
public health facilities but has lead the path to the development of Healthy and Fit India leading to Prosperity 
and Progress.



kayakalp JouRney

2014
Mahatma’s Vision and  

PM Sh. Narendra Modi’s commitment lead to 
initiation of Swachh Bharat Abhiyaan

Towards Rejuvenation of Public Health Facilities

2016

Inclusion of SDH, 
CHC and PHC 

2015

Launch of Kayakalp by MoHFW 
with initial inclusion of DH only



2017

2018
 Inclusion of Urban 

PHC and CHC 

Introduction of new theme- 
“Outside Boundary Wall”

Inclusion of  
Sub Centres

2019



k a y a k a l p 
Building the Quality culture, progress so far …

not only the number of facilities participating under the initiative has multiplied, also the number of facilities scoring 
70% or above has risen up tremendously over the years (Figure 2 and Figure 3) . the trend of improvement under 

Kayakalp, has been similar for this year also as depicted in Figure 4.

Kayakalp made the modest 
beginning in year 2015 with 

inclusion of District Hospitals only. 
Subsequently, with in the span of 
three years apart from DH, all the Sub 
District Hospitals, Community Health 
Centres (Rural & Urban) and Primary 
Health Centres (Rural & Urban) have 
been included under “Kayakalp”. 
number of facilities participating 
in Kayakalp has increased manifold 
since it’s inception (Figure1).

Figure 2: no. of HCF Scoring 
70% and above
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Figure 1: total no. of 
HCF* Assessed under 
Kayakalp
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Apart from the gargantuan participation of Primary and Secondary level of healthcare facilities. tertiary level 
healthcare facilities also participate enthusiastically. With participation of 10 facilities in year 2015- 16 the number 

has rose to 24 in year 18-19.

Figure 3: Percentage of 
Facilities Scoring More than 
70% (Level Wise)

Figure 4: A Glance of  
Kayakalp -FY 2018-19
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the tRIumphant JouRney of  kayakalp
the Undeterred and the Untiring efforts of all Stakeholders (Leaders, national & State level 
management and Health Care Facilities) and the gains achieved through it has skyrocketed the 
program’s popularity. Few Glimpses:

WASH in HEALTH CARE FACILITIES, Global Baseline Report 2019



the tRIumphant JouRney of  kayakalp

Felicitation of 3 Best PHC under Kayakalp by Ministry of Jal Shakti 2019

Assessment of Private Healthcare Facilities based on the “Kayakalp” Standards

Encouraging words from Dr Tedros Adhanom 
Ghebreyesus, Director General (WHO)



foundatIon of kayakalp
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“KAYAKALP” stands on the firm foundation 
of honorable Prime Minister’s vision of 

Swachh Bharat Abhiyan and supported by the pillars of  

Quality of Care Framework.



foundatIon of kayakalp
For the successful implementation of program, a strong framework 
from Facility level to national level is highly required. Roles and 
responsibilities varies for each level however, dissemination of 
Importance of improvement,equipping the stakeholders with 
required skills, conducting assessments, finding the gaps and 
taking up improvement process for the gap closure is the basis 
and ambition of “Kayakalp”. 

to make the “Swachhta Assessment” more objective efforts have 
been made to have a sound, evidence based, easy to implement 
assessment tool (checklist). this checklist consists of 7 thematic 
areas in which further components have been formulated to do 
the assessment microscopically. 

Improvement Process under “Kayakalp” cannot be achieved without 
application of evidence based scientific tools. For dissemination of 
these tools various trainings (Awareness training, external Assessors’ 
training and Swachh Bharat Abhiyan training) are conducted at 
State/ Regional/District Level.  

three level of Assessment are conducted and upon clearance of 
all the stages winner is being declared. While Internal and Peer 
assessment is compulsory for all, the external assessment is done 
only for the facilities scoring 70% and above in peer. 

Facilities which outshine are awarded and incentivized.  
Apart from this the winner facilities are felicitated at the State and 
national Level. 

1
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Award for Central Govt./Tertiary Care Hospitals

CATEGORY (A)

pRIze  &  awaRds

WINNER

3.00 
Crore

RUNNER-UP

1.50 
Crore

Commendation Award

50
Lakh



CATEGORY (B)

WINNER

2.00 
Crore

RUNNER-UP

1.00 
Crore

Commendation Award

50
Lakh



Award for District Hospitals

$ Winner Award is not applicable for small states having less than 10 Districts, they get only commendation award 

* only for large states having 26-50 Districts

# only for large states having more than 50 Districts

@ Commendation award is for all facilities having 70% or more than 70% of scoring

1st PRIzE

50 
Lakh$

Commendation Award 
(for all institutions scoring 70% and above)

2nd PRIzE

20
Lakh*

10
Lakh# 3 

Lakh@

Certificate of Appreciation



Award for PHC Level Facilities

$  Best PHC would be selected from each district 

*  Commendation award is for all facilities having 70% or more than 70% of scoring

#  Second Price only in the States having 10 more Districts

Award for SDH/CHC Level Facilities

Commendation Award1st PRIzE

2
Lakh$

50 
Thousand*

1st PRIzE

15
Lakh$

2nd PRIzE

10
Lakh#

Commendation Award

1 
Lakh*
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commIt ted foR change

Maharashtra

Himachal Pradesh Jharkhand



commIt ted foR change

Karnataka

Chhattisgarh

Gujarat

Sikkim Punjab Mizoram Chandigarh

Andhra Pradesh

Assam

Nagaland



Tripura

Arunachal Pradesh

Meghalaya

Haryana

Uttarakhand

Odisha

commIt ted foR change



Madhya Pradesh

Jammu & Kashmir

Delhi

Manipur Goa

Tamil Nadu

commIt ted foR change



state  wIse  achIeveRs



state  wIse  achIeveRs



28

District Hospital

PHC Akkulapeta, Srikakulam z

PHC Poosapatirega, Vizianagaram z

PHC Kasimkota, Vishakhapatanum z

PHC Lakkavaram, East Godavari z

ArEA HoSPitAL 
NArSiPAtNAm,
ViSHAKHAPAtNAm

Winner
primary HealtH centre Winners (rural and Urban)

PHC Vinjaram, West Godavari z

PHC musunuru, Krishna z

PHC Koppunur, Guntur z

PHC maddipadu, Prakasham z

PHC GK Palli, Nillore z

PHC Kammapalli, Chittoor z

PHC morugudi, Kadapa z

PHC Chukkaluru, Anantapur z

PHC Gonegandla, Kurnool z



29

AndhrA  PrAdesh
sUb District Hospital/ 

commUnity HealtH centre

CHC rAzoLE,  
EASt GodAVAri

Winner

primary HealtH centre Winners (rural and Urban)
UPHC Gujaratipeta, Srikakulam z

UPHC Lankapatnum, Vijiyanagaram z

UPHC Bheemunipatnam, Visakhapatanam z

UPHC Giripuram, Krishna z

UPHC toofan Nagar, Guntur z

UPHC maarayammapeta,  z

Prakasam
UPHC Vengalaraonagar, Nellore z

UPHC Nehru Nagar, Chittur z

UPHC Kattakinda Harijanvada,  z

Kadapa

UPHC Neeruganti Street,  z

Anantapur
UPHC Harijana Wada,  z

Kurnool



30

AndAmAn And nicobAr islAnds

CHC BAmBoofLAt, 
ANdAmAN

Winner

sUb District Hospital/ 
commUnity HealtH centre



31

AndAmAn And nicobAr islAnds

PHC Hutbay, South Andaman z

PHC kishori Nagar, North & middle Andaman z

PHC teressa, Nicobar district z

primary HealtH centre Winners



32

District Hospital

BAKiN PErtiN 
GENErAL HoSPitAL 
PASiGHAt, EASt SiANG

Winner



33

ArunAchAl PrAdesh
sUb District Hospital/ 

commUnity HealtH centre

CHC 
rUPA, WESt 
KAmENG

Winner

PHC Sinchung, West Kameng  z

PHC Pania, Kra daadi  z

PHC Jeying, Upper Siang  z

UPHC itafort, Papum Pare z

primary HealtH centre Winners (rural and Urban)



34

District Hospital

runner-up

dH SoNAPUr,
KAmrUP mEtro

S.m. dEV CiViL 
HoSPitAL, SiLCHAr

Winner



35

AssAm
sUb District Hospital/ 

commUnity HealtH centre

CHC JoNAi, 
dHEmAJi

Winner

PHC dighaldanga, Baksa z

mPHC Gohia, Barpeta  z

mPHC Lengtisinga, Bongaigaon z

PHC Harinagar, Cachar z

PHC Kenduguri, darrang  z

PHC maskhuwa, dhemaji  z

mPHC Santipur, dhubri z

PHC Khowang, dibrugarh z

PHC mahur, dima Hasao z

PHC Agia, Goalpara  z

PHC KB Ali, Golaghat z

PHC Garmora, Hailakandi z

PHC melamati, Jorhat z

mPHC Halogaon, Kamrup rural z

BPHC manja, Karbi Anglong z

PHC Bazirechera, Karimganj z

PHC dholmara, Kokrajhar z

PHC Baghara, morigaon z

mPHC Batadrawa, Nagaon z

mPHC daulasal, Nalbari z

PHC moranChaklia, Sivsagar z

PHC Bishnu Borah, Sonitpur z

PHC Bordirak, tinsukia z

primary HealtH centre Winners



36

District Hospital

runner-up

dH 
PUrNiA

dH 
BEGUSArAi

Winner



37

bihAr
sUb District Hospital/ 

commUnity HealtH centre

CHC rAfiGANJ, 
AUrANGABAd

Winner

PHC dawad Nagar, Aurangabad z

PHC Kharik, Bhagalpur z

PHC Simari, Buxar z

PHC Singhwara, darbhanga z

PHC Nimchak Bathani, Gaya z

PHC Bhagawanpur, Kaimur z

APHC malpa, Khagaria z

PHC ramgad Chowk, Lakhisarai z

PHC murliganj, madhepura z

PHC Jamalpur, munger z

PHC rahui, Nalanda z

PHC Sourbazar, Saharsa z

APHC mordiga, Samastipur z

UPHC Husainabad, Bhagalpur z

UPHC iqbal nagar, Gaya z

UPHC bada telpa, Saran z

primary HealtH centre Winners (rural and Urban)



38

Urban commUnity  
HealtH centre

UCHC SECtor-22, 
CHANdiGArH

Winner



39

chAndigArh

UPHC sector-45, Chandigarh z

Urban primary HealtH centre Winner



40

District Hospital

runner-up

dH 
BALodA BAzAr

dH 
KorBA

Winner



41

chhAttisgArh
sUb District Hospital/ 

commUnity HealtH centre

PHC Katagi, Baloda bazar z

PHC murkol, Balrampur z

PHC Adawal, Bastar z

PHC devarbijia, Bemetra z

PHC Kutru, Bijapur z

PHC Amadand, Bilaspur z

PHC Chatoud, dhamtari z

PHC Kopra, Gariyabandh z

PHC Bhelwan, Jashpur z

PHC Kodtara, Kanker z

PHC Salna, Kondagaon z

PHC tuman, Korba z

PHC Khadgawa, Koria z

PHC indouri, Kwardha z

PHC Patewa, mahasamund z

PHC dasrangpur, mungeli z

PHC Putkapuri, raigarh z

PHC mandirhasoud, raipur z

PHC ramatola, rajnandgaon z

PHC Lundra, Sarguja  z

PHC Basdei, Surajpur z

UPHC Nawapara, Sarguja z

CHC KArtALA, 
KorBA

Winner
primary HealtH centre Winners ( rural and Urban)



42

sUb District Hospital/ 
commUnity HealtH centre

SUB diStriCt 
HoSPitAL KHANVEL

Winner



43

dAdrA And nAgAr hAveli

PHC dapada z

 primary HealtH centre Winner



44

District Hospital

Pt. mAdAN moHAN 
mALViyA HoSPitAL

Winner

Pt. dEEN dAyAL 
UPAdHyAy HoSPitAL

Winner



45

delhi

SArdAr VALLABH  
BHAi PAtEL HoSPitAL, 
WESt dELHi

Winner

sUb District Hospital/ 
commUnity HealtH centre

dGd Vivek Vihar, Shahdara z

m&CW Ghonda, N-E z

dGd dwarka Sec.12, S-W z

dGd, Shalimar Bagh, AC-1, N-W z

dGd Shahbad md.pur, New -delhi z

dGd model town, North z

dGd,d-1, Sangam Vihar, S-E z

m&CW Peeragarhi, West z

SEEd PUHC Jagatpur, Central z

m &CW mehrulli, South z

dGd Vasundhara Enclave, East z

Urban primary HealtH centre Winners



46

sUb District Hospital/ 
commUnity HealtH centre

SdH
PoNdA

Winner



47

goA

PHC Aldona, North Goa district z PHC Balli, South Goa district z

 primary HealtH centre Winner



48

District Hospital

J.z.m & N GENErAL 
HoSPitAL NAdiAd, KHEdA

Winner

GENErAL 
HoSPitAL VyArA, 

tAPi

Winner

PAdmAKUNVArBA 
GoVt HoSPitAL, 
rAJKot

runner-up



49

gujArAt
sUb District Hospital/ 

commUnity HealtH centre

PHC Jetalpur, Ahmedabad z
PHC Samadhiyala mota, Amreli z
PHC Vadod, Anand z
PHC Bolundra, Aravalli z
PHC Chitrasani Banaskantha z
PHC matar, Bharuch z
PHC Patana, Bhavnagar z
PHC Jalila, Botad z
PHC dolariya, Chhota Udaipur z
PHC Bordi inami, dahod z
PHC zavada, dang z
PHC ran, devbhumi dwarka z
PHC Bilodra, Gandhinagar z
PHC Panadar, Gir Somnath z
PHC Jamvanthali, Jamnagar z
PHC mesvan, Junagadh z
PHC Salun, Kheda z

PHC ratnal, Kutch z
PHC Gadiya, mahisagar z
PHC Khavad, mehsana z
PHC Bagathala, morbi z
PHC Bujetha, Narmada z
PHC Bigri, Navsari z
PHC timba Gam, Panchmahal z
PHC manund, Patan z
PHC Bandhwad, Patan z
PHC Visavada, Porbandar z
PHC moviya, rajkot z
PHC derol (Va), Sabarkantha z
PHC Navi Paradi,Surat z
PHC moti malvan, Surendranagar z
PHC Champavadi, tapi z
PHC Poicha (Kanoda), Vadodara z
PHC Kanjan ranchhod, Valsad z

UPHC Sanand, Ahmedabad z
UPHC modasa, Aravalli z
UPHC Botad 1, Botad z
UPHC dahod - 2, dahod z
UPHC Kalol-1, Gandhinagar z
UPHC Ghanchivad, Jamnagar z
UPHC Haridas,Nadiad, Kheda z
UPHC Lady Pillar,Nadiad, Kheda z
UPHC Lunawada, mahisagar z
UPHC dasera tekri, Navsari z
UPHC Patelwada UHC-1,Godhra, Panchmahal z
UPHC Patan one, Patan z
UPHC mandvi, Surat z
UPHC Joravernagar,Wadhwan, Surendranagar z
UPHC Vapari mandal Wadhwan, Surendranagar z
UPHC Songadh, tapi z

primary HealtH centre Winners (rural and Urban)

SAtyAGrAH HoSPitAL ANd 
CHC BArdoLi, SUrAt

Winner



50

District Hospital

CiViL HoSPitAL 
AmBALA CANtt

Winner



51

hAryAnA
sUb District Hospital/ 

commUnity HealtH centre

PHC majri, Ambala z
PHC Jui, Bhiwani z
PHC Badhra, Charkhi dadri z
PHC dayalpur, faridabad z
PHC Bangaon,fatehabad z
PHC Garhi Harsaru, Gurugram z
PHC Kaimari, Hisar z
PHC Patauda, Jhajjar z
PHC Bhagal, Kaithal z
PHC Bhadson, Karnal z
PHC Kirmach, Kurukshetra z
PHC Padheni, mewat z
PHC Chillro, Narnaul z

PHC Allika, Palwal z
PHC Kot, Panchkula z
PHC Siwah, Panipat z
PHC Sangwari, rewari z
PHC Lakhanmajra, rohtak z
PHC Panihari, Sirsa z
PHC Bega, Sonipat z
PHC Haibatpur, yamunanagar z
UPHC Sanand, Ahmedabad z
UPHC modasa, Aravalli z
UPHC Botad 1, Botad z
UPHC dahod - 2, dahod z
UPHC Kalol-1, Gandhinagar z

UPHC Ghanchivad, Jamnagar z
UPHC Haridas,Nadiad, Kheda z
UPHC Lady Pillar,Nadiad, Kheda z
UPHC Lunawada, mahisagar z
UPHC dasera tekri, Navsari z
UPHC Patelwada UHC-1,Godhra, Panchmahal z
UPHC Patan one, Patan z
UPHC mandvi, Surat z
UPHC Joravernagar,Wadhwan, Surendranagar z
UPHC Vapari mandal Wadhwan, Surendranagar z
UPHC Songadh, tapi z

primary HealtH centre Winners (rural and Urban)

CHC mULLANA,
AmBALA

Winner



52

District Hospital

CiViL HoSPitAL 
dALHAUSiE, CHAmBA

Winner



53

himAchAl PrAdesh
sUb District Hospital/ 

commUnity HealtH centre

CiViL HoSPitAL 
SUJANPUr, HAmirPUr

Winner

PHC rampur Bharapur, Sirmaur z

PHC Jhungi, mandi z

PHC Bhutti, Kullu z

PHC dumehar, Solan z

PHC Kilba, Kinnaur z

PHC Uhal, Hamirpur z

PHC Kherian, Kangra z

PHC Bagi Sungal, Bilaspur z

PHC Chaned, Chamba z

PHC Basdehra, Una    z

PHC Annadale, Shimla z

primary HealtH centre Winners



54

District Hospital

dH  
LEH

Winner



55

jAmmu & KAshmir
sUb District Hospital/ 

commUnity HealtH centre

PHC Wandevelgam, Anantnag z

PHC Sheeri, Baramulla  z

PHC Panikhar, Kargil z

PHC Nyoma, Leh z

PHC Khrew, Pulwama z

PHC Sedow, Shopian z

PHC rattanpur, Samba z

UPHC Nishat, Nishat z

primary HealtH centre Winners (rural and Urban)

CHC KHALtSi 
LEH

Winner



56

District Hospital

dH GoddA, 
GoddA

Winner



57

jhArKhAnd
sUb District Hospital/ 

commUnity HealtH centre

CHC GANdEy, 
GiridiH

Winner

PHC Lawalong, Chatra z

PHC Baghmara, deoghar z

PHC Haldipokhar, E. Singhbum z

PHC danda, Garhwa z

PHC Bhandro, Giridih z

PHC damruhat, Godda z

PHC fori, Gumla z

PHC Champdih (HWC),  z

Hazaribagh
PHC Nawagarh, Latehar z

PHC Sahargram, Pakur z

PHC Chaingada, ramgarh z

PHC Govindpur, Saraikela z

PHC Kotalpokhar, Sahebganj z

PHC Lachraghar, Simedga z

PHC Jaraikela, W. Singhbum z

primary HealtH centre Winners



58

District Hospital

runner-up

rAJiV GANdHi iNStitUtE 
of CHESt diSEASE, 
BENGALUrU

dH 
tUmKUr

Winner



59

KArnAtAKA
sUb District Hospital/ 

commUnity HealtH centre

SdH GANGAVAtHi, 
KoPPAL

Winner

UCHC V V PUrAm, 
mySUrU

Winner

PHC Kundaragi, Bagalkote z
PHC K. Ayyanahalli, Ballari  z
PHC Bedkihal, Belagavi z
PHC Nandagudi, Bengaluru rural z
PHC Jigani, Bengaluru Urban z
PHC Hallikhed(K), Bidar z
PHC Gumballi, Chamrajanagara z
PHC mandikal, Chikkballapur z
PHC Kammaradi, Chikkamagaluru z
PHC Kondlahalli, Chitradurga z
PHC Naravi, dakshina Kannada z
PHC tavarekere, davangere z
PHC Noolvi, dharwad z
PHC Shantageri, Gadag z
PHC doddamagge, Hassan z
PHC Kabbur, Haveri z

PHC Ganwar, Kalaburagi z
PHC madapura, Kodagu  z
PHC Annihalli, Kolar z
PHC dotihal, Koppal z
PHC tubinakere, mandya z
PHC mulluru, mysuru z
PHC turuvihall, raichur z
PHC Kodihalli, ramanagara z
PHC malavalli, Shivamogga z
PHC Nagavalli, tumakuru z
PHC mala, Udupi z
PHC Banavasi, Uttara Kannada z
PHC Honawad, Vijayapura z
PHC Koulur, yadgiri z
UPHC Navanagar, Bagalkote z
UPHC mari Swami matt, Ballari  z

UPHC ramnagar,Belagavi z
UPHC Sahakaranagar, Bengaluru Urban z
UPHC Bidari Colony, Bidar z
UPHC Kandavar, Chikkballapur z
UPHC Puttur, dakshina Kannada z
UPHC SmK Nagar, davangere z
UPHC Neharu Nagar, dharwad z
UPHC Shivajinagar, Kalaburagi z
UPHC oorgumpet,Bangarpet, Kolar z
UPHC Kyatumgere, mandya z
UPHC old Agrahara, mysuru z
UPHC Kanakapura, ramanagara z
UPHC Neharunagara,Bhadravathi, Shivamogga z
UPHC manipal, Udupi z
UPHC darga, Vijayapura z

primary HealtH centre Winners (rural and Urban)
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District Hospital

runner-up

GENErAL HoSPitAL  
KozHiKodE, KozHiKodE

dH KANHANGAd, 
KASArAGod

Winner
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KerAlA
sUb District Hospital/ 

commUnity HealtH centre

triBAL SPECiALity 
HoSPitAL KottAtHArA, 
PALAKKAd

Winner

fHC Poozhanadu, trivandrum z

PHC Sakthikulangara, Kollam z

fHC Palamel, Alappuzha z

PHC thelliyoor, Pathanamthitta z

PHC moonilavu, Kottayam  z

PHC Alakode, idukki z

PHC Kottapady, Ernakulam z

fHC desamangalam, thrissur z

PHC thirumittakode, Palakkad z

PHC Chaliyar, malappuram z

PHC Purameri, Kozhikode z

fHC Noolpuzha, Wayanad z

fHC Kottiyoor, Kannur z

fHC Kayyur, Kasaragod z

PHC Valiyaparamba, Kasaragod z

primary HealtH centre Winners
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dH 
SAtNA

Winner

dH
BHiNd

runner-up

dH
JABALPUr

runner-up

District Hospital
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mAdhyA PrAdesh
sUb District Hospital/ 

commUnity HealtH centre

PHC Bori, Alirajpur z

PHC Hatta, Balaghat z

PHC foop, Bhind z

PHC ratibarh, Bhopal z

PHC Borgaon, Chhindwara z

PHC Panwadeeh, Guna  z

PHC Hastnapur, Gwalior  z

PHC rehatgaon, Harda z

PHC Semariharchand,  z

Hoshangabad

PHC Simrol, indore z

PHC Kakanwani, Jhabua z

PHC Karhi, Khargone z

PHC Nahargarh, mandsaur  z

PHC dehgaon, raisen z

PHC rahat, rewa z

PHC Singhpur, Satna z

PHC Veerpur dam, Sehore z

PHC Amjhore, Shahdol z

PHC maksi, Shajapur z

PHC Premsar, Sheopur z

PHC Khod, Shivpuri z

PHC Bargawa, Singrauli z

PHC taricharkala, tikamgarh z

primary HealtH centre Winners

CHC iCHCHHAWAr,
SEHorE

Winner
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District Hospital

runner-up

dH 
AmrAVAti

dH
NASHiK

Winner
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mAhArAshtrA
sUb District Hospital/ 

commUnity HealtH centre

rUrAL HoSPitAL 
SHrirAmPUr, AHEmAdNAGAr

Winner

PHC Angaon, thane z

PHC Poynad, raigad z

PHC Jamsar, Paghar z

PHC Khamkheda, Nashik z

PHC Vikharan, dhule z

PHC Walki, Ahmednagar z

PHC Shelpimpalgaon, Pune z

PHC Chikhali, Kolhapur  z

PHC Karjagi (24X7), Solapur z

PHC Limb,Satara z

PHC Borgaon, Sangli  z

PHC mond, Sindhudurg z

primary HealtH centre Winners (rural and Urban)
PHC oni, ratnagiri  z

PHC Verul, Aurangabad z

PHC Khasgaon, Jalna z

PHC yeldari, Parbhani  z

PHC Pangrashinde, Hingoli z

PHC Atnur, Latur z

PHC Walwad, osmanabad z

PHC Ghatnandur, Beed z

PHC malegaon, Nanded z

PHC Agar, Akola z

PHC yeoda, Amravati z

PHC Pimpalgaon Kale, Buldhana z

PHC Pahapal, yavatmal z

PHC Bela, Nagpur z

PHC Sahur, Wardha z

PHC Salebhata, Bhandara z

PHC Keshori, Gondia z

PHC durgapur, Chandrapur z

PHC Koregaon, Gadchiroli z

UPHC Shivaji Nagar, thane mC z

UPHC thakurwadi, thane KdmC z

UPHC Late.Shivshanker Pote, Pune z

UPHC maharashtra Housing Colony Satpur, Nashik z

UPHC indora, Nagpur z



66

District Hospital

dH 
tHoUBAL

Winner

dH 
CHUrACHANdPUr

Winner
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mAniPur
sUb District Hospital/ 

commUnity HealtH centre

CHC WANGoi, 
imPHAL WESt

Winner

CHC mAo, 
SENAPAti

Winner

PHC thanga, Bishnupur z

PHC Komlathabi, Chandel z

PHC Behiang, Churachandpur z

PHC Andro, imphal East  z

PHC Khurkhul, imphal West z

PHC Wangoo Laipham, Kakching z

PHC Phungyar, Kamjong z

PHC Saikul, Kangpokpi  z

PHC Khoupum, Noney z

PHC tadubi, Senapati z

PHC Wangjing, thoubal  z

PHC Jessami, Ukhrul z

primary HealtH centre Winners
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District Hospital

GANESH dAS GoVt. mCH HoSPitAL 
SHiLLoNG, EASt KHASi HiLLS

Winner
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meghAlAyA
sUb District Hospital/ 

commUnity HealtH centre

PHC Wageasi, North Garo Hills z

PHC dobu, East Garo Hills z

PHC Pamra Paithlu, East Jaintia Hills z

PHC Pomlum, East Khasi Hills z

PHC marngar, ri Bhoi  z

PHC Siju, South Garo Hills  z

PHC Salmanpara, South West Garo Hills z

PHC mawthawpdah, South West Khasi Hills z

PHC Babadam, West Garo Hills z

PHC Nartiang, West Jaintia Hills z

PHC Kynrud, West Khasi Hills  z

primary HealtH centre Winners

CHC mAWPHLANG,  
EASt KHASi HiLLS

Winner
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sUb District Hospital/ 
commUnity HealtH centre

SdH/CHC 
BiAtE

Winner
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mizorAm

PHC darlawn, Aizawl East z

PHC reik, Aizawl West z

PHC Kawlkulh, Champhai z

PHC Bairabi, Kolasib z

PHC tawipui, Lunglei z

PHC South Bungtlang, Lawngtlai  z

PHC zawlnuam, mamit z

PHC North Vanlaiphai, Serchhip z

PHC tipa, Siaha z

 primary HealtH centre Winner
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District Hospital

dH
moN

Winner
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nAgAlAnd
sUb District Hospital/ 

commUnity HealtH centre

CHC NoKLAK
tUENSANG

Winner

PHC Chunlikha, Kohima z

PHC Niuland, dimapur z

PHC Nyiro, Wokha z

PHC merangkong, mokokchung z

 PHC Longpang, tuensang z

PHC dungki, Peren z

PHC Likhimro, Kiphire z

PHC Satakha, zunheboto z

PHC Changlangshu, mon z

 primary HealtH centre Winner
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District Hospital

runner-up

CAPitAL HoSPitAL 
BHUBANESWAr, 
KHUrdA

dH
rAyAGAdA

Winner
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odishA
sUb District Hospital/ 

commUnity HealtH centre

PHC Purunagarh,Angul z

PHC Betakata, Balasore z

PHC Patharla, Baragarh z

PHC Adalapanka, Bhadrak z

PHC Badimunda, Bolangir z

PHC Charichhaka, Boudh z

PHC Baraput, Cuttack z

PHC Kandheigola, deogarh  z

PHC Balarampur, dhenkanal z

PHC Adhangagarh, Jagatsinghpur z

PHC Pachhikote, Jajpur z

PHC Pokharasal, Jharsuguda z

PHC regeda, Kalahandi z

PHC Kotagarh AH, Kandhamal z

PHC Chandannagar, Kendrapara z

PHC Kalapat, Keonjhar z

PHC retanga, Khurda z

PHC motu, malkangiri z

PHC Kendumundi, mayurbhanj z

PHC dumurimunda, NabarangPur z

PHC darpanaryanpur, Nayagarh z

PHC tarbod, Nuapada z

PHC indipur, Puri z

PHC Jamankira, Sambalpur z

PHC murusundhi, Subarnapur z

UPHC Aska road,Berhampur,  z

Ganjam

primary HealtH centre Winners (rural and Urban)

CHC dUNGUriPALLi, 
SUBArNAPUr

Winner
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CHC 
KAriKALAmPAKKAm, 
PUdUCHErry

Winner

sUb District Hospital/ 
commUnity HealtH centre
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PHC Lawspet, Puducherry z PHC Nallambal,  Karaikal z

 primary HealtH centre Winner

Puducherry
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District Hospital

dH 
PAtHANKot

Winner

PHC Jandiala Guru, Amritsar z

PHC tallewal,Barnala z

PHC Balluana, Bathinda z

PHC Panjgrain Kalan, faridkot z

PHC Lakho Ke Behram,   z

ferozepur
PHC Bhagrana, fatehegarh Sahib z

PHC Panjkosi, fazilka z

PHC Gunopur, Gurdaspur z

PHC Chakowal, Hoshiarpur z

PHC raipur rasulpur, Jalandhar z

PHC dhilwan, Kapurthala z

primary HealtH centre Winner (rural and Urban)
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PunjAb

sUb District Hospital/ 
commUnity HealtH centre

CHC SHANKAr,
JALANdHAr

Winner

PHC talwandi Kalan, Ludhiana z

PHC Ubha, mansa z

PHC thathai Bhai, moga z

PHC Gharuan,mohali z

PHC Ajnoda, Patiala z

PHC Ghiala (Ghrota), Pathankot z

PHC Amrali, ropar z

PHC Sabhrai, tarn taran z

UPHC model town, Ludhiana  z

UPHC Bhasur, Sangrur  z

UPHC Basti taika Wali, ferozpur z
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District Hospital

runner-up

A K HoSPitAL  
BEAWAr, AJmEr

dH
JALorE

Winner
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rAjAsthAn
sUb District Hospital/ 

commUnity HealtH centre

CHC SAHAWA, 
CHUrU

Winner

PHC Kotra, Ajmer  z

PHC manjri Kala, Alwar z

PHC Bassi Aada, Banswara z

PHC Bamla, Baran z

PHC Bharkha, Barmer z

PHC Hurda, Bhilwara z

PHC Jangloo, Bikaner z

PHC Namana, Bundi z

PHC Borav, Chittorgarh z

PHC daudsar, Churu z

PHC Abhaneri, dausa z

PHC malarampur, Hanumangarh z

PHC Aantela, Jaipur i z

PHC Bhankrota, Jaipur ii z

PHC devikot, Jaisalmer z

PHC Chitalwana, Jalore z

PHC Aawar, Jhalawar z

PHC Pilani, Jhunjhunu z

PHC Guda Vishnoiyan, Jodhpur z

PHC Khedarasulpur, Kota z

PHC Shri Balaji, Nagaur z

PHC Lambiya, Pali z

PHC Bambori, Pratapgarh z

PHC Kuraj, rajsamand z

PHC Khirni, Sawai madhopur z

PHC Singhasan, Sikar z

PHC Sildar, Sirohi z

PHC Nagar, tonk z

primary HealtH centre Winner
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CHC JortHANG, 
SoUtH diStriCt

Winner

sUb District Hospital/ 
commUnity HealtH centre
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siKKim
sUb District Hospital/ 
commUnity HealtH centre

PHC rongli, district East z

PHC dentam, district West z

PHC Chungthang, district North z

PHC tokal- Bermiok, district South z

primary HealtH centre Winners
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District Hospital

runner-up

GoVt. diStriCt HEAd 
QUArtEr HoSPitAL 
USiLAmPAtti, mAdUrAi

GoVt. diStriCt HEAd 
QUArtEr HoSPitAL 
PENNAGArAm, dHArmAPUri

Winner

primary HealtH centre Winner
PHC thiruvarankulam, Aranthangi z

PHC Vanithirayanpattinam, Ariyalur z

PHC maraimalainagar, Chengalpattu z

PHC Kaliyapuram, Coimbatore z

PHC Srineduncheri, Cuddalore z

PHC Palayampudur, dharmapuri z

PHC Siruvalur, Erode z

PHC Vilandai, Kallakurichi z

PHC Govindampalayam, Karur z

PHC Veppalodai, Koilpatti z

PHC Pegepalli, Krishnagiri z

PHC thiruvathavur, madurai z

PHC Ayakkaranpulam,  z

Nagapattinam
PHC Nattalam, Nagarcoil z

PHC Pavithiram, Namakkal z

PHC Poolathur,Palani z

PHC Pambur, Paramakudi z

PHC Adaikkampatti, Perambalur z

PHC Soranchery, Poonamalle z

PHC Pullipalayam, Salem z

PHC Poigai, Sankarankoil z
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tAmil nAdu
sUb District Hospital/ 

commUnity HealtH centre

GENErAL HoSPitAL 
PALLAPAtti, KAror

Winner

PHC Kundrakudi, Sivagangai z

PHC Kottaiyur, Sivakasi z

PHC thirunageswaram, thanjavur z

PHC yedapalli, the Nilgiris z

PHC Genguvarpatti, theni z

PHC Nagamangalam, tiruchirapalli z

PHC Jamnapudur, tirupathur z

PHC Kullampalayam, tirupur z

PHC mekkalur, tiruvannamalai z

PHC Pothakudi, tiruvarur z

UPHC Nehru street, Coimbatore z

UPHC Laxmipuram, Vellore z

UPHC Beerangikulam, trichy z

UPHC Senjai, Shivagangai z

UPHC Srivilliputhur, Virudhunagar z

UPHC Kamala Nehru, dindugul z

UPHC Gandhiji road, Erode z

UPHC Sathyamoorthi, zone 4 z

UPHC Pulianthope, zone 6 z

UPHC Aminjikarai West 1,zone 8 z

UPHC Virugambakkam, zone 10 z

WinneruRBan communIty health 
centRe, pulIanthope, 

gcc - zone 6
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SdH BELoNiA,  
SoUtH diStriCt

Winner

sUb District Hospital/ 
commUnity HealtH centre
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triPurA

PHC Barpathari, South tripua z

PHC Atharabhola, Gomati z

PHC dhanpur, Sephahijala z

PHC Chachubazar, West tripura z

PHC ddm, Khowai z

PHC dhumacherra, dhalai z

PHC Kanika memorial, Unokoti z

PHC Gachirampara, North tripura z

primary HealtH centre Winners
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District Hospital

runner-up

dH 
SANGArEddy

runner-up

dH KoNdAPUr, 
rANGArEddy

dH 
KAmArEddy

Winner
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telAngAnA

Winner

CHC PALVoNCHA, 
BHAdrAdri KotHAGUdEm

PHC Srirangavaram, medchal malkajg z
PHC Bhiknur, Kamareddy z
PHC Kowtala, Asifabad z
PHC Gopalpur, W Urban z
PHC Sangem, W rural z
PHC Janampet, mahboobnagar z
PHC thipparthy, Nalgonda z
PHC Kangti, Sangareddy z
PHC thimmapur, Siddipet z
PHC Pochampally, Bhongir z
PHC Parnasala, Kothagudem z
PHC ibhrahimpatnam, Jagityal z
PHC Papannapet, medak z
PHC Bayyaram, mahbobabad z
PHC manopad, Gadwal z
PHC Chivemula, Suryapet z

 primary HealtH centre Winner (rural and Urban)

sUb District Hospital/ 
commUnity HealtH centre

PHC Chinthakani, Khammam z
PHC Kadukuntla, Wanaparthy z
PHC regonda, Jayashankar Bhupalpalli z
PHC Kammarpally, Nizamabad z
PHC Naspur, mancherial z
PHC tadoor, Nagarkurnool z
PHC St Ghanpur, Jangaon z
PHC Kulkacherla, Vikarabad z
PHC danthanpally, Adilabad z
PHC Basantnagar, Peddapalli z
PHC Gangadhara, Karimnagar z
PHC Vemulawada, Sircilla z
UPHC Pathapalamoor, mahabubnagar z
UPHC medak, medak  z
UPHC deshaipet, Warangal Urban z
UPHC Shekaram Banjara, Bhadr-Kothagudem z

UPHC mamilla gudem, Khammam z
UPHC Hamaliwada, Adilabad z
UPHC deepak Nagar, mancherial z
UPHC rC Puram, Sangareddy z
UPHC Navegoam Basthi, Komaram Bheem z
UPHC Ambedkar Nagar, Siddipet z
UPHC Quthubullapur, medchal malkajgiri z
UPHC Butti raja ram Colony, Karimnagar z
UPHC Laxmipur, Peddapalli z
UPHC malapally, Nizamabad z
UPHC Linewada, Nalgonda z
UPHC Ambedkar Nagar, Suryapet z
UPHC mothewada, Jagityal  z
UPHC Shelingampally, rangareddy z
UPHC rajeev Nagar, Kamareddy z
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District Hospital

runner-up

diStriCt WomEN 
HoSPitAL LALitPUr, 
LALitPUr

runner-up

Sri rAm HoSPitAL 
AyodHyA, fAizABAd

dCH CHHiBrAmAU, 
KANNAUJ

Winner
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uttAr PrAdesh

Winner

CHC CAmPiyArGANJ, 
GorAKHPUr

PHC Khandoli, Agra z

PHC madrak, Aligarh z

APHC Patranga, Ayodhya z

PHC zahra, Bahraich z

PHC Pandah, Ballia z

PHC Gugouli, Balrampur z

PHC Ghazipur, Barabanki z

PHC Kyara, Bareilly z

PHC Kudraha, Basti z

PHC Noorpur, Bijnore z

PHC Chakia, Chandauli z

PHC Bhauri, Chitrakoot z

PHC Bhagalpur, deoria z

PHC Bijauli, Etawah z

PHC Araon, firozabad z

PHC Newari, Ghaziabad z

PHC zamania, Ghazipur z

PHC Khargupur, Gonda z

PHC derwa, Gorakhpur z

PHC Hriyawan, Hardoi z

PHC dakor, Jalaun z

PHC Bamaur, Jhansi z

PHC rajpur, Kanpur dehat z

PHC Narwal, Kanpur Nagar z

PHC mooratganj, Kaushambi z

PHC Khadda, Kushi Nagar z

PHC Jakhaura, Lalitpur z

PHC Juggaur-Chinhat, Lucknow z

PHC Paniyara, maharajganj z

PHC Vijaypur, mirzapur z

PHC dilari, moradabad z

PHC morna, muzaffarnagar z

PHC Barkeda, Pilibhit  z

PHC Pratappur, Pratapgarh z

PHC Salon, raebareily z

PHC Saidnagar, rampur z

PHC muzaffarbad, Saharanpur z

PHC Baghauli, Sant Kabir Nagar z

PHC Khudaganj, Shahjahapur z

PHC Kasmanda, Sitapur z

PHC Kakrahi, Sonebhadra z

PHC Haliyapur, Sultanpur z

PHC Badagaon, Varanasi z

UPHC-Basantupr -UPHC,  z

Gorakhpur

 primary HealtH centre Winner (rural and Urban)

sUb District Hospital/ 
commUnity HealtH centre
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District Hospital

CHAiN rAi diStriCt 
fEmALE HoSPitAL, 
HAridWAr

Winner
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uttArAKhAnd
sUb District Hospital/ 

commUnity HealtH centre

J.N.S.m. GoVt. 
HoSPitAL, roorKEE, 
roorKEE

Winner

PHC Someshwar, Almora z

PHC Kandhar, Bagheswar z

PHC Pati, Champawat z

PHC Kalsi, dehradun z

PHC roshanbad, Haridwar z

PHC dhari, Nainital z

PHC Kot, Pauri z

PHC Pilkhi, tehri z

PHC Kherhakhal, rudraprayag z

 primary HealtH centre Winner
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District Hospital

diStriCt HoSPitAL, 
JALPAiGUri, JALPAiGUri

Winner
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West bengAl
sUb District Hospital/ 

commUnity HealtH centre

VidyASAGAr StAtE 
GENErAL HoSPitAL, 

SoUtH 24 PArGANAS

Winner

VidyASAGAr BPHC, 
PASCHim mEdiNiPUr

Winner

PHC Silbarihat, Alipurduar z

PHC Jatamari, Coochebehar z

PHC Basantapur, Purulia z

PHC dakhin damodarpur, Purba  z

medinipur
PHC rangdhamali, Jalpaiguri z

PHC Puyan, Paschim medinipur z

PHC Jhilimili, Bankura z

PHC Sujapur, malda z

PHC debagram, Nadia z

PHC Gadhamathura, diamond  z

Harbour
PHC Baidyapur, Purba Bardhaman z

PHC Gaighata, N24P z

PHC Sattore Kosba, Birbhum z

PHC Bagdogra, darjeeling z

PHC tantipara, Birbhum z

PHC Silda, Jhargram Hd z

PHC Botun, dakhin dinajpur z

PHC Chottomollakhali, S24P z

PHC masia, Basirhat Hd z

PHC Guptipara, Hoogly z

PHC Panchal, Bishnupur Hd z

PHC Goagaon, Uttar dinajpur z

PHC Garbhabanipur, Howrah z

primary HealtH centre Winners



centRal
goveRnment 
Inst Itut Ions
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category a

runner-up

JAWAHArLAL iNStitUtE 
of PoStGrAdUAtE 
mEdiCAL EdUCAtioN ANd 
rESEArCH, PUdUCHErry

ALL iNdiA iNStitUtE 
of mEdiCAL SCiENCES, 
NEW dELHi

Winner

centrAl government institutions
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PoSt GrAdUAtE iNStitUtE of mEdiCAL EdUCAtioN & rESEArCH, CHANdiGArH

Commendation aWard

SAfdArJUNG HoSPitAL, NEW dELHi

Commendation aWard

centrAl government institutions
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category b

runner-up

ALL iNdiA iNStitUtE 
of mEdiCAL SCiENCES, 
BHUBANESWAr, odiSHA

SHri ViNoBA BHAVE 
CiViL HoSPitAL, 
SiLVASSA, dAdrA ANd 
NAGAr HAVELi

Winner

centr Al government institutions
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Commendation aWard

LoKoPriyA GoPiNAtH BordoLoi rEGioNAL iNStitUtE of mENtAL HEALtH, tEzPUr, ASSAm

Commendation aWard

ALL iNdiA iNStitUtE of mEdiCAL SCiENCES, BHoPAL, mP

Commendation aWard

NortH EAStErN iNdirA GANdHi rEGioNAL iNStitUtE of HEALtH ANd mEdiCAL SCiENCES, 
SHiLLoNG, mEGHALAyA

centr Al government institutions



glImpses of
tRansfoRmatIon
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glimPses of trAnsformAtion

After

before
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glimPses of trAnsformAtion

After

before



106

glimPses of trAnsformAtion

After

before
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glimPses of trAnsformAtion

After

before



Clean corridors, clean & well maintained wards, welcoming entrances and lush green gardens is not 
an arduous dream any more rather it’s the reality of today’s public health facilities. 

“Kayakalp” has rejuvenated the public health facilities by creating a culture of; teamwork with 
support and encouragement from team leaders and other stakeholders and the culture of 

continuous monitoring of “Swachhta”. 

clean and gReen hospItals
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facIlIty upkeep 
Hospitals are entrusted with providing and maintaining clean and hygienic 
environment conducive for patient care. Kayakalp in it’s true letter and spirit has 
tremendously impacted the cleanliness, infection control and waste management 
of public healthcare facilities. now the health seekers are being treated in healthy, 
clean and safe environment.
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“To do no harm” as the guiding principle for the healthcare providers it becomes utmost important to not 
only manage the infections but to reduce the Hospital Acquired Infections.

Under the ambit of Kayakalp efforts have been made to ensure compliance towards the practice of Infection 
control and prevention protocols including proper management of Bio Medical Waste. Public healthcare 
facilities are now adopting the modern and scientific methods for cleaning, maintenance of hygiene and 
infection Control.

InfectIon pReventIon & waste management 



InfectIon pReventIon & waste management 







eneRgy and  
wateR conseRvatIon

Healthcare systems are among a community’s largest consumers of energy – water, electricity, 
gases and many others. However, the consumption varies greatly and is dependent on various 

other factors. Under Kayakalp public healthcare facilities are finding ways to save the energy sources. 
For eg. Rain Harvesting, usage of LeD lights for illumination, regular power audits, water audits etc. 
are few of the crucial component which have been included. Apart from this, facilities are coming up 
with the ways to decrease energy consumption.
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KAYAKALP: Spreading the goodness of “Swachhta” 

“Healthy mind resides in a healthy body” and Kayakalp aims to spread the message of Swachhta not only in 
public health facilities but also beyond it. Various initiatives under the ambit of Kayakalp have been taken up to 
mobilize and empower community about Swachhta. these initiatives include Swachhta pledge, engagement 
of panchayat & other stakeholders to address the requirements, nukkad natak, Shramdaan, health runs etc. to 
spread the message of 

health pRomotIon 
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Kayakalp award scheme has encouraged all the Public 
Health Facilities in the country to maintain clean and 
hygienic environment. the initiative not only means to 
improve the physical cleanliness but also to create the 
healthy competition amongst the public health facilities; 
to improve and maintain the standardised process and 
enabling environment for improving the quality of care. 
the incentive and award scheme has motivated the 
health care staff to improve and sustain the cleanliness 
standards in the health care facilities.

Since 2015, Kayakalp has been replicated very fast in the 
health facilities of Gujarat State; the total number of the 
facilities with more than 70% has increased from 79 in 
the year 2015 to 1236 in the year 2019.

the State has taken initiatives to improve the Kayakalp 
standards from the State level. Few of the initiatives are 
mentioned below.

Kayakalp Website

to ensure a transparent system of reporting and 
monitoring of the Kayakalp Score, a separate website 
has been developed. the data can be viewed at all levels 
i.e. facility level, block level and at State level. A separate 
user id and password has been assigned to each and 
every facility. the website has enormously reduced the 
manual efforts of filling and compilation of data.  

Certifying cleaning staff of health care 
facilities

Given the importance of providing a clean, disinfected 
environment, it becomes necessary to educate and 
certify cleaning/ housekeeping staff so they understand 
the importance and role of their services in achieving the 

a Journey of kayakalp from 79 health facilities to 
1236 health facilities

No.of facilities received award
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goals of Swachha Bharat Mission and Quality of Care. 
the State of Gujarat has trained cleaning staff to build 
the capacities to practice the standardized operating 
procedures of cleaning in the health care facilities.

Keep your shoes out drive at health 
care facilities

the keep your shoes drive was observed on 29th 
november, 2016. the drive was carried out in all the 
health care facilities to equip the entrance and critical 
care areas with shoe rack and sleepers. this has helped 
to prevent cross contamination of different areas of the 
health care facilities.

Vaccination drive for health care facilities

Safety of health care staff is of paramount importance while working at health care facilities. the vaccination drive was 
carried out in the State to vaccinate all the clinical and non-clinical staff against Hepatitis B and tt. total 13000 clinical and 
non-clinical staff vaccinated for hepatitis B for tt across the state in the year 2017.

Being a high priority district with high IMR/MMR and low literacy rate in Lawngtlai district of Mizoram; it was challenging 
to implement Kayakalp Award scheme. In the initial two (2) years of Kayakalp implementation in year 2015 & 2016, we did 
not even go through peer assessment. We had faced challenges in achieving 70% score. Since, then we geared our self 
and made a commitment that in 2017 we will together achieve it and shown our full commitment towards achieving the 
Kayakalp award. the staffs sacrifice their holidays to make this happen. each and everyone contributed in their own way to 
make this hospital a better place for the patients. With the support of the then Deputy Commissioner, Dr. A. Muthamma, 
IAS to the hard working and innovative District Medical Superintendent, Dr. Lalmalsawmi Hmar, a dream became a reality 
in year 2018-19. We were fortunate enough that during those struggling days various other departments also came up 
and supported us in every way they can and also we got the support of different nGos’ and schools to achieve our targets. 
Since then, we have come a long way from where we started and it is very clear that nothing is impossible if we only tried. 
this reminds us a famous saying

“Where there is a will, there is way”

Kayakalp made us, the people of Lawngtlai, realized that ours is indeed a public facility wherein it is everyone’s duty to 
keep it clean and safe.

road to Success of lawngtlai district 
hospital, Mizoram
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Kayakalp of Lanka Block PHC in a true sense was a memorable journey for the entire PHC staff; their commendable efforts 
have brought a drastic change in and outside the PHC. Lanka PHC is the PHC that caters to large number of population. It 
seems difficult to revamp a 70years old building, it was almost impractical at the initial stage to do Kayakalp in the PHC with 
high oPD and delivery load per day. In the beginning everyone including staff thought that it will be difficult to maintain 
the cleanliness in the PHC round the clock; as most of the people have the perception that all Govt. hospitals will always 
remain dirty no matter what you do to keep it clean. It was also felt that to maintain sanitation and hygiene, Bio-medical waste 
management and providing service to the patients in an infection free environment would be extremely challenging task.

 First step in leading this task was to motivate each staff to be a part of the entire process. Initially few staff meetings where 
conducted and in those discussions everyone was made to realize the importance of keeping their own workplace clean 
and hygienic. Strategies were made to carry out all the activities. Internal or self-assessment of the PHC was started to find 
out the gaps and large number of non compliances were reported. Staff was surprised that they considered it to perfect; 
thereafter the process of closing the gaps was started by prioritization. 

one of the major issues was BMW management. Compliance to BMW is mandatory as per Government rules. So, an 
outsourcing model was adopted and MoU was signed with an nGo called Moonlight creative Foundation which supported 
in collection, segregation and treatment of all categories of Bio-medical wastes. General waste was handed over Lanka 
Municipality for management. 

All the staff of PHC including LHV and PHn joined the endeavor for monitoring the cleanliness and hygiene promotion 
in their allocated areas. Different job responsibilities were assigned to them and each one of them started working 
really hard on them. Land scaping, record keeping, collating patient feedbacks, creating awareness among the  
patients and their visitors about sanitation and hygiene were the prime focus areas. Duties assigned to certain 
officials to keep strict vigilance on the behavior of patients and their attendants so that no one is found indulging into 
unhygienic behavior.

Cleanliness drives were carried out twice a month with local bodies/RKS members at a suitable date. All staffs have really 
worked hard in bringing such a remarkable change and now they feel very proud to say that they work in Lanka PHC and 
yes it is clean and hygienic. every person working in the PHC keeps an eye on the cleanliness and asks all the patients/
attendants/visitors to keep the hospital clean.

Doing the “KAYAKALP” or the make-over of Lanka PHC has been a wonderful experience. Later, it was realized that 
changes does not come overnight. We now are more determined and promise to maintain the change that has come 
after so much of pain and hardships and yes we will provide the best of our service so that the patient goes back home 
with a smile and of course without any Hospital Acquired Infection. I would like to thank the district officials of nagaon 
District for constantly helping, guiding and encouraging me and all my PHC staffs for doing such a wonderful job. 

“Success is not a one day effort it is a result of constant dedication, determination and hardship”

rejuvenation of lanka Bphc, nagaon 
district, assam
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Introduction

Cleanliness and Hygiene promotion practices are very important in any healthcare facility. these practices affect the 
perception of the individual and influence their selection of healthcare facilities. Also a well maintained healthcare facilities 
attracts more patient and leave a long lasting impact on the mindset of people. 

“Kayakalp” turned out to be one of the revolutionary strategies leading to up gradation of D.H. Satna which not only inculcated 
a culture of promotion of cleanliness, hygiene and infection control but also received repeated awards for exemplary 
performance. this also changed the people’s perception and the beneficiaries increased over a period of time.

Methodology

to assess the impact of Kayakalp Comparative & observational Study done. Kayakalp score card of last 4 and years used 
and improvement in each thematic area seen. Data analysis and compilation done. Along with this observational study 
was done to see the impact of Kayakalp in various areas (pre and post Kayakalp).

Data Analysis

Analysis of cleanliness score card shows that score has significantly improved over last 4 years and also improvement in 
each thematic area is seen. observation and patient satisfaction score also shows that cleanliness & hygiene practices are 
much better. Patient turnover oPD/IPD has increased since last 4 years.

kayakalp: impact of Swacch Bharat abhiyan, oncleanliness 
and hygiene practices in district hospital Satna

Kayakalp Score (In %)  

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

78%
73%

82%

95%

0.8

0.9

1

2015 2016 2017 2018

Kayakalp Score (In %) of Distt. Hospital Satna

67%
72% 73% 71%

80%

89%
82% 85% 88%

98% 99% 99%

0

0.2

0.4

0.6

0.8

1

1.2

2015 2016 2017 2018 2015 2016 2017 2018 2015 2016 2017 2018
Theme- A Theme- B Theme- C

Figure 1: Improvement in Kayakalp Score over the years Figure 2: Improvement - thematic Area- Wise (theme- A, B and C)



136

Conclusion

Kayakalp (Award to public health care facilities), a strategy launched as a part of Swachh Bharat Abhiyan by Govt. of India 
proved to be boon in up-gradation of District Hospital Satna. As clean, green & hygienic hospital. Winning Kayakalp Award 
was the first stepping stone which led the pavement for nQAS certification in 2017. Also consequently achieving the 
excellence award helped not only in sustaining but strongly building up of clean culture improving the quality care and 
hence the outcome.

Kayakalp has unlocked the hidden potential in improving the services. Kayakalp has given a positive impact on people 
perception of health facility along with behavioral change with regard to hygiene and cleanliness.
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Bihar Success Story (ek nazar 
kayakalp) Begusarai

dh Jalore rajasthan  
Success story
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Khaltse or Khalsi is the head-quarter of eponymous 
Subdivision, block and tehsil in the Leh district of Jammu 
and Kashmir. It is located 337 km from Srinagar on the 
old main road to Leh, where it crossed the Indus over an 
iron bridge. Much of its importance is because it is the 
place where the road from Kashmir debouches into the 
Indus Valley. It is situated at almost 9,800 Ft. above the 
sea level and have scattered population of around 19000  
(Census 2011).

CHC Khaltse became the first Prize winner in Kayakalp 
2018-19 from Jammu and Kashmir. the most important 
reason for its success is its commitment to purpose under 
the leadership of Dr Motup Dorje, Chief Medical officer, 
Leh and Dr Iqbal Ahmed Incharge Block Medical Medical 
officer. the motivation of CMo and BMo to pursue the 
dream inspired their staff to achieve this success. they 
developed a team of doctors, nurses, paramedic and other 
staff, who buy into this vision that they must provide high 
quality care to all, irrespective of challenges of difficult 
terrain, high altitude and minimal resources. Staff of this 
hospital itself took the lead to transform the hospital.

coMMunity health centre khaltSe, 
diStrict leh

Figure 1: Staff itself involved in cleaning activities Figure 2: Staff involved in whitewashing of the facility
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Commitment to purpose is just one reason. they came up with a model that leveraged frugality. they have used old 
unused and condemned articles into useful articles. Woods of broken doors were used in making of patients seating 
benches. Unused I V saline bottles were used in storing medicines.

Also, innovation is the watchword at CHC Khaltse. they think differently, and always search for innovative ideas to solve 
any problems with available resources. to solve the confusion issues between empty and filled oxygen cylinder they 
developed a tagging system to differentiate them.

Figure 5: Local community involved in mass cleanliness drive

Figure 3: Unused I V Bottles used to store medicines

they have initiated this process of transformation by their own, after that local community collaborated by Women Alliance, 
Headed by Village Headman and contribution of one member per family approx. 78 members joined the hospital staff in 
mass cleanliness drive in the hospital to complete this transformation.

this journey of CHC Khaltse is still continuing and next target is to get nQAS certification of this facility in FY 2019-20. they 
are confident that it will soon become reality ‘’the first CHC in the Jammu and Kashmir’’ to receive national certification.

Figure 4: tagging system of oxygen Cylinder
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APP FOR KAYAKALP & 
QUALITY ASSESSMENT 

Go to- 
https://
play.google.com/
store/apps/details?
id=com.facilitiesassess
ment 
or search on play store 
NHSRC or NQAS or 
Kayakalp or Gunak 

Powered By-

Gunak -Guide for NQAS and Kayakalp 

Preloaded digital checklists for Kayakalp & National Quality Assurance Standards &  LaQshya 

Checklist for all level of facilities- District Hospitals, CHCs, PHCs & Urban PHCs 

User friendly assessment interface with single hand navigation and assigning scores  

Automated score cards generation , can be shared as excel or image files
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You can share your Kayakalp journey with us on :
1. Facebook: https://www.facebook.com/Kayakalp-586316831510706/

2. Website: http://qi.nhsrcindia.org/kayakalp-swachh-swasth-sarvatra

3. Twitter- https://twitter.com/QNhsrc

Reach to us
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For holistic and comprehensive improvement across the health sector the Kayakalp scheme 
was extended to private sector health facilities.

Quality Council of India (QCI) through its constituent board national Accreditation Board 
for Hospitals & Healthcare Providers (nABH) conducted Kayakalp assessment in private 
hospitals.

the assessments were conducted as per the Kayakalp guidelines established by the 
Ministry of Health and Family Welfare (MoHFW) with following parameters Hospital/Facility 
Upkeep, Sanitation & Hygiene, Waste Management, Infection Control, Hospital Support 
Services and Hygiene Promotion.

QCI conducted Kayakalp assessments in 653 private hospitals pan India in a duration of  
two months. the hospitals were categorized in three categories :

1. Healthcare facilities with more than 50 beds 

2.  Healthcare facilities with less than 50 beds

3. Eye hospitals

out of the 653 facilities, 635 hospitals were found compliant with Kayakalp Guidelines.

IntRoducIng kayakalp In  
pRIvate sectoR

Dr DY Patil Medical College Hospital and Research Centre, PuneFortis Hospital, Mumbai



Sahedo Hospital, Greater Noida Patiala Heart Institute, Patiala

Medanta The Medicinity, Gurugram Gleneagles Global Health City, Chennai

B.M. Birla Heart Research Centre, Kolkata  Medica Superspeciality Hospital, Kolkata
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