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National Guality Assurance Pnogram along with its sub components
Kayakalp, Swachch Swasth Sarvatna, LaGshya etc. endeavons to ensune
pnovision of 'Ouality'senvices at the public health facilities and enhancement
of beneficiaries' satisfaction. Facilibies meeLing the National Quality
Assunance Standands ane then certified and incenEivized. So far, 530
faciliuies have been State Centified and anound 31 5 facilities have been
Nationally Certified by Ministny of Health and Family Welfare.

There is a need to widely publicize state's and facilicy's efforts in
getting NGAS ceruification of health facilities. Following actrons ane
necommended to be undertaken rn this direction:

1. Displaying Name of NOAS centified facilities (Stabe and Nabionall,
centification numben and validity peniod (dates) on Stare/UT's website.
Please ensune the list gets updated on regulan basis.

2. Display of NOAS logo at the entrance of the healLh faciliEies and
hoandings. NGAS logo should also be pninted on the stationany such as
OPD Tickets, Bed Head tickets, Hospical letten heads etc. Centificate
Number should also be insented just beiow the logo. The logo may
please be downloaded fnom the link - http://qi.nhsr.cindia.org/cms-
detail/national-quality-assunance-standands/MTAx

I look fonward to youn full coopenation in this regard.

ti'h^ ""N, Yours sincenely,

ACS Health/Pnin cipa I Secretany (H & FWI/Healrh Secnerany tAll Srares / UTsl
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NIRMAN BHAVAN, NEW DELHI - 110011
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National Guality Assunance Pnognam along with its sub components
Kayakalp, Swachch Swasth Sanvabna, LaGshya etc. endeavors to ensune
pnovision of 'Ouality' services at the public health facilities and enhancement
of beneficiaries' satisfaction. Facilities meeting the National Guality
Assunance Standands ane then centified and incentivized. So fan, 530
facilities have been State Certified and anound 31 5 facilities have been
Nationally Centified by Ministry of Health and Family Welfare.

Thene is a need to widely publicize state's and facility's efforts in
getting NOAS centification of health facilities. Following actions are
necommended to be undentaken in this dinection:

1 . Displaying Name of NOAS centified facilities [State and National],
centification numben and validity peniod (dates) on State/UT's website.
Please ensune the list gets updated on regular basis.

2. Display of NGAS logo at the entnance of the health facilities and
hoardings. NQAS logo should also be pninted on the stationany such as
OPD Tickets, Bed Head tickets, Hospital letten heads etc. Centificate
Number should also be insented just below the logo. The logo may
please be downloaded fnom the link - http://qi. nhsncindia. ong/cms-
detail/nat ion al-quality-assu ran ce-stan dands/MTAx

I look fonward to your full coopenation in this regand.
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