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File No: NHSRC/2021/Ql/01/Certification
Dated: 03.12.2020

Subject: Revised Validity of “Certified with conditionality” under NQAS and LaQshya.

Dear Sir/Ma’am,

You are aware that after implementation of the quality standards health, facilities undergo
NQAS//Lagshya certification assessments. Facilities having few non —compliances are awarded
‘Certification with conditionality’ as per approved criteria. Till date, facilities certified with
conditionality were expected to close the gaps within six months of declaration of result and
submit evidence of gap closure to NHSRC followed by verification of the evidences by certified
external assessors.

In the fifth CQSC (Central Quality Supervisory Committee) meeting held on 26t October 2020, it
was decided that validity of “Certification with Conditionality’ would be for one year. Then such
facilities would be required to undergo complete assessment by the external assessors after one
year.

It may be noted that Incentives for facilities certified with conditionality will be in the first year
only.

You are requested to apply for external assessment of all the facilities that are certified with
conditionality and have completed one year of certification. Facilities that have received
incentives for ‘Certification with conditionality’ are not eligible for further incentives till they get

fully certified.
Thanks and regards.
Yours Sincerely
N
(J.N. Srivastava)
Advisor QI NHSRC
To,

Mission Directors NHM (All states/UTs)

Copy to:
AddrRM NN dR) Qi rks LA R StateSY Bdmde, NIHFW Campus, Baba Gangnath Marg, Munirka, New Delhi 110067

Phones: +91-11-26108982/83/84/92/93, Fax: +91-11-26108994, E-mail: nhsrc.india@gmail.com Website: www.nhsrcindia.org



