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GOVERNMENT OF INDIA
MINISTRY OF HEALTH & FAMILY WELFARE

NIRMAN BHAVAN, NEW DELHI - 1,IOO11

D.O. No. : NHSBC/'l 4-1 5/Ol/01/UH
Dated the 25'h Sepbember- 2019

q-ci_q stdrfr
Manoj Jhalani
rrw sfus cE ftsrc Rvro ftr.er.ft.)
Additional Secretary & 1{ission Director (NHM)

Subject: lmplementation of National Gualitv Assunance Standards INOASI &
Patient Feedback sysLem at Unban Health facilities

Kindly refen MoHFW D. O lerten: NHSRC/1 5-16/Ol/01/Unban Healrh,
dated 24'h Januar.y 2O 1 9, whenein all States/UTs wene requested to ensune
assessments of all Unban Health facilities, and also to stant implementing the
system of patient's feedback thnough "Mera Aspataal".

It appears that eithen Unban Health facilities have not been assessed
by fhe state team on assessment reponts have not been submitted to
NHSHC (Gl Division).

You ane again nequested to ensune all ur ban health facilities in the scate
are assessed against bhe National Ouality Assurance Standands INOASI and
assessment neports ane sent to sushantagrawall 7@g mail. com at ol division
NHSBC. Scone genenaLed on assessment may be used to idenEify betten
perfonming health facilities, with minimal gaps. such facilities may be taken up
for quality centification on prionity.

Feedback fnom the paLients, availing senvices at public Health Facilities,
would be cnitical for improving the Guality of care and providing patient centric
care furthen. Thenefore, all facilities should link with 'Mera-Aspataal' ICT
based patient feed-back system.

You may like to contacr Gl Division NHSRC and Centne fon Health
lnformabics tcHl) for technical assistance for NGAS implementation and
Mena-Aspataal r.espectively.

trt*^ ^1fl
Youns Sincenely,

((,

(Manoi Jhalani)

Additional Ghief secretary/Principal secretarylsecrerary tHealth & Family
Welfanel of all States/UTs

Copy to:

Mission Direcron NHM, All States/UTs
ED NHSBC

1.
2.

wfrr qnT-iR-{eI
Telefax : 23063687, 23063693 E-mail

TIIiKT

: manoj.jhalani@nic.in
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GOVERNMENT OF INDIA
MINISTRY OF HEALTH & FAMILY WELFARE

NIRMAN BHAVAN, NEW DELHI .11OO1I

D.O. No.: NHSBC/1 4-15/AVO1/UH
Dated the 25'h September 201g

Subject:
Patienr Feedback svsLem at Urban Health facilities

N.^^. kltfl*,
Kindly r.efen MoHFW D. O leurer: NHSBC/.I 5-16/Gt/01/Ur.ban Heatrh,

dated 24rh Janua.y 2019, wherein all states/UTs wene nequested to ensune
assessments of all Unban Health facilities, and also to stant implementing a
sysEem of patient's feedback Ehnough "Mera Aspataal".

We note that either Unban Health facilities have not been assessed by
Ehe state team on assessmenE reports have not been submitted to NHSBC
(Gl Division).

You ane again nequested to ensune all u.ban health facilities in the state
ane assessed against the National ouality Assunance standands (NQAS) and
assessment neponts ane sent to sushantagnawall 7@gmail. com at Gl division
NHSFlc. score genenated on assessment may be used to idencify betten
per^forming healLh facilities, with minimal gaps. such facilities need to be
taken up fon quality cerrification.

Feedback from the patients, availing services at public Health Facilities,
would be cnitical for improving the Guality of care funthen. Thenefore, all
facilities should link with 'Mena-Aspataal' lcr based patient feed-back system.

You may like to contacE
lnfonmaEics tCHl) for" technical
Mena-Aspataal r.espectively.

LJ,i^ *TL
Youns Sincenely,

qlL
(Manoi Jhalanil

Municipal commissioners- Ahmedabad, Bengalur u, chennai, Delhi tMCD-North,
South & Easr), Hydenabad, Kolkata, Mumbai

Copy to

'l . Mission Dinecror. NHM, All SraCes/UTs
2. ED NHSRC

E6 qlird-Eter qlikt
Telefax : 23063687, 23063693 E-mail : manoj.jhalani@nic.in

Ol Division NHSRC and Centre for Health
assistance fon NOAS implementation and
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