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GOVERNMENT OF INDIA
MINISTRY OF HEALTH & FAMILY WELFARE
NIRMAN BHAVAN, NEW DELHI - 110011

Manoj Jhalani

Additional Secretary & Mission Director (NHM) Dated the 25" September 2018

Subject: Implementation of National Quality Assurance Standards (NQAS) &

Patient Feedback system at Urban Health facilities

Kindly refer MoHFW D. O letter: NHSRC/15-16/QI/01/Urban Health,
dated 24" January 2013, wherein all States/UTs were requested to ensure

assessments of all Urban Health facilities, and also to start implementing the
system of patient’s feedback through ‘'"Mera Aspataal’.

It appears that either Urban Health facilities have not been assessed
by the state team or assessment reports have not been submitted to
NHSRC (QI Division).

You are again requested to ensure all urban health facilities in the state
are assessed against the National Quality Assurance Standards (NQAS) and
assessment reports are sent to sushantagrawal17@gmail.com at QI division
NHSRC. Score generated on assessment may be used to identify better
performing health facilities, with minimal gaps. Such facilities may be taken up
for quality certification on priority.

Feedback from the patients, availing services at Public Health Facilities,
would be critical for improving the Quality of care and providing patient centric
care further. Therefore, all facilities should link with ‘Mera-Aspataal’ ICT
based patient feed-back system.

You may like to contact QI Division NHSRC and Centre for Health
Informatics (CHI) for technical assistance for NQAS implementation and

Mera-Aspataal respectively.
Yours Sincerely,

S

(Manoj Jhalani)

Additional Chief Secretary/Principal Secretary/Secretary [Health & Family
Welfarel of all States/UTs

Copy to:

1. Mission Director NHM, All States/UTs
2. ED NHSRC

W HRA—H®] 4R
Telefax : 23063687, 23063693 E-mail : manoj.jhalani@nic.in
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Manoj Jhalani

IR wfag vd fiem fRwe (W) D.0. No.: NHSRC/14-15/Q1/01/UH
Additional Secretary & Mission Director (NHM) Dated the 25" September 2019

Subject: Implementation of National Quality Assurance Standards (NQAS) &
Patient Feedback system at Urban Health facilities

M (,\yu‘u\ﬂrul

Kindly refer MoHFW D. O letter: NHSRC/15-16/Ql/01/Urban Health,
dated 24" January 2019, wherein all States/UTs were requested to ensure
assessments of all Urban Health facilities, and also to start implementing a
system of patient’s feedback through ‘'"Mera Aspataal’’.

We note that either Urban Health facilities have not been assessed by
the state team or assessment reports have not been submitted to NHSRC
(Q! Division).

You are again requested to ensure all urban health facilities in the state
are assessed against the National Quality Assurance Standards (NQAS) and
assessment reports are sent to sushantagrawal17@gmail.com at QI division
NHSRC. Score generated on assessment may be used to identify better
performing health facilities, with minimal gaps. Such facilities need to be
taken up for quality certification.

Feedback from the patients, availing services at Public Health Facilities,
would be critical for improving the Quality of care further. Therefore, all
facilities should link with ‘Mera-Aspataal’ ICT based patient feed-back system.

You may like to contact QI Division NHSRC and Centre for Health
Informatics (CHI) for technical assistance for NQAS implementation and

Mera-Aspataal respectively. w

Yours Sincerely,

o

(Manoj Jhalani)

Municipal Commissioners- Ahmedabad, Bengaluru, Chennai, Delhi (MCD-North,
South & East), Hyderabad, Kolkata, Mumbai

Copy to

1. Mission Director NHM, All States/UTs
2—ED NHSRC

WA HNI—HER] XA
Telefax : 23063687, 23063693 E-mail : manoj.jhalani@nic.in
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