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Reference Area Of Concern/Standards Score | Maximum [Percentage
No. Obtained | Scores

Area of Concern -A- Service Provision

(N1l :12s WY B The facility provides Comprehensive 50 100 50%
Primary Healthcare Services

110 W v The facility provides drugs and 4 8 50%
diagnostic services as mandated

Area of Concern -B- Patient Rights

(&1 3B The facility provides information to care 14 28 50%
seeker, attendants & community about
available services & their modalities

e 1g M-y Facility ensures services are accessible 9 18 50%
to care seekers and visitors including
those required some affirmative action

(&1 s F1gsB:X® Services are delivered in a manner 8 16 50%
that are sensitive to gender, religious
& cultural needs and there is no
discrimination on account of economic
or social reasons

S5 o BT The facility maintains privacy, 6 12 50%
confidentiality & dignity of patient

(&1 1gs M58 The facility ensures all services are 5 10 50%
provided free of cost to its users
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Reference
No.

Standard F2

National Quality Assurance Standards
Health and Wellness Centre - Sub-centre

Measurable Checkpoints Means of Assessment | Compliance | Remarks
Elements Verification Method

Area of Concern F: Infection Control

The facility has defined and implemented procedures for ensuring hand hygiene practices —

Hand hygiene
facilities are
provided at
point of use
& ensures
adherence to
standard ,

Availability of
Hand washing
facilities

Washbasin with
functional drainage
pipe, tap, running

water, Soap (Soap
bar/liquid), AHR,
Display of hand
washing poster

Check
Washbasin, tap
& running water
as per standard

Check washbasin
is wide and deep
enough to prevent
splashing and

protocols retention of water
Check for availability
of elbow operated

Check

availability of

Soap/AHR for

| Staff is trained

and adheres to
hand washing
practices

Demonstration and
random observation
(Five Moments of
hand washing, Six
Steps)

(@) <o g &1 fie, 59 @R a8 & T @ 30T wwar g, e oy 9 g AR @ 7 2

@) T 3T P &t vedt § su R fava @ 9 B 2, S |ifid qee §)

(@) el T B AR Ul § I9 AMG FT U BT &, R AT O j@T R

() TE G B FEH 91 IR el T 6 BieM H A IR AT gShi I e Al gof aiil g | e

e ¥ fHe AMe @ UgA B UG Ul o H Heg e B

) W Flom ¥ W AN & fog AUTAR geh! BT @RT GOl B B

(Th) HIUTANY BCHi & d1a Qe 3R & i H GaUd AITITY Gl AR HFD B Alberd & AU b
forg wriar g & €|

(Gh) Sffar fdg & ol & Bl H I el 3T Seokd Bl © | I Il © (b [l Siafdg § @1 <@ 9 |
T USRI Y A AT IS A AT UfHaATG BT el , Srerr geve] fh W el Afdd | 98 e arel
A T Py SIS B FHA 8, FTHT START Gorrll el # foan o Fhar &, sreran ol oy feemfce
I FIL S S Ged 8 9ad g | A Fia i w@a W 2 a 39 @l Biel ol 96 2 |

T T SHTEART A AT Jome | 9




(Ta) Rifhae ol & 3T SN 3R & Hierw oA fafd & Hier 21 & | I 94T § & THaR S
TEHA BT Y| MW TR W, qeAldd & IR WRfe AR e §— Thes sifq % 9 $eve, i
AT T, STRIR 3raf Rare @ wlen &R diamg arerf M & Sevey|

(31S) e fafy PieM @ SNl QM AR Wiell Dl U BIT &, OTFH STUTE (2 3id), JFERT ST
(1 3) IR SFFHTe el (0 37%) B WU § oAl & (Y ford T |

() oFIHTe Pie & 3N SR IR fewelt W fear T B 7| Yedidmdl gRT 39 SR SFdIer A
U el B @1 RIfe F =T B B |

SN
qidIdhd] AT Heh AR WF [§gall 31 Ue; 3R AU geal AR A9 f§gafl B SToxal & aurer o
TAHA &= & oIy THHR) 3R T Thd a | IR e, i e (31, Rere a1 a e (61RamR), Wi
3o (f1amg) ORI Sevey (THeNs) | SIMGRY Tha &l o 6del |

1. ferveor — avqaTl, Ufshansil U STH-U @ URdY & ge FRE | oG AIIarY gedhl & SRUTe Bl Hedid
eI ST Hepell & | S BB IaTe]v (e a—

®) UGV, A SAfe Bl R

Q) g, B (Y, v THeR) o giafee

M) I glou, B, T o, Rrewa 9 anfe oRf gfdemd

g) AU, e e, Taesar o gy

T) EEY A, W <, TR-ASHA G 1 Bl ol Tgfod

Il. RErE o wlier — Ffer i wfhanell, fewar e weelt / et wgforal @1 fRerr 8 e <1 o &, Raret
P FHIET VS TIRS TG < Gabell § IR FRIeqor & Fepd BT yfad a- el 8 | ISR & AR W, el
el o Taeegd ¥ vl 4= H <4 Suere 8 Wadl &, fobg a1 T AR o aHen § <arel & ST @
Tl 1 U1 Tl | AR & A1) & AR W Jg Ul IR o A6 § (b qar Sucred off srerar el | Reprs e
& SaTeRv A e Y B

®) fEN, YRe Nele & IERWEME, Bidi—fy Ud qasll &1 faay, J-d SR W AR & qelied iR
TTcId ol Ufshansll & S 89 & qedidd @ forg ofid & Reprel o) i |

Q) g IR, < JANdTET ITeeR e el & |eier |

M) AR, IR-ARSHS R U9 @ foly UTRIGR YHIVT UF SN ST SUTerl & UTRul Bl FHler |
) SIS B ST B AR gemat & et o ufhar @ e |

) 3meedd ¥, ATavauRe dobi, dvavee), fvasl el o & Repret @1 e |

) URAR Wiee)l & R B S AR &R & fory a1 oot 0 & a1 el et |

B) Bl SWIA Bicl—30 @I @I Ad HRA & foly AR & Rarel a1 FHiem o |

ful

@l

o

. R $R — WG & T a9 1 4§ S8 S G fofy 3MaId 94 T DRI W) & odidd # 7e8
fert 2 |
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®) T WIS — % | Y YOI fb d §B W Ui, T B AHRT b ARMWH Fpd Ud Aol B
TEAH ¥ I § |

Q) YT — WCH BT T G B qhG AT Aqend RANCIH Sl Al exa @ & fog s |
M TR — WH H I G AR, IR FRe [orE T B TGN S a8 H Go |
b) Al @1 g, 1 e gRem |adl 9eal @ AN H Bl |

IV. 3f1 /e Seva] — wred @g # WAl @ U 3R 981 S AMd & IR H AR U $R @ forg
Rl R ReTarT @ @ aradid Suaril & qed! © | 394 daisil @1 Jore, W P qaid, Filel BT G9d, A1
o W T U Y U @ AR A wlisde e 8 AR | ¥ UHR, doEge! dodl, Gowsl doe! s § A
o dTel UTeehi /il B A @ AR W ST GJfe B Sficher fbar ST A1y |

3B Y XA D YUTTell

HIUANT T geal, S f§gall 3R ST &1 Aide &R & d1% (9N /WRY &g & 3l Bl UM B ol
e 2|

3 o B @

UR% U & MU 2 3
U IR A & fog 1 3
Y JUIe el B eIy 0 o

3 UG A B UK BT A I @ forg et S gl a1 W e R 2| 9 yde ot fig @
3@ e IR U O &, T IS o9 (65 & il I ISP AFG—aR 3Ai S TUMT BT o Tl § | A 33
yferd & U # fy S =iy, dfes ga Jor o Taeddl § @ o 6 |

T @t o e B o &

I 3 X 100/ ST Il H W9 gl & gw@m X 2
3T B VAT HEAE TRID DI S Fehdll ©, AT Pl BT YA, & TS e UIe /Ob VU b HEGH § Dl
ST hdT B

RIS YT ATeETE AFd: A gomelt | 11




frerdi fawg v — a1 e

TR TS Joid HeX (SU &%) 30 HRIEE B SfaTel Bl W0l Wfie TRy @I HaTy SUaed dRIAT GHrad
T ¥ T FEaqt e T ¥ | 39 Teeegd-Ta gRT SUeel SIS O Y81 WAl & TRR & TR ST
A & (aRG, Ao, ITaRIEE, Jar R dfofed velt w1 fRaR dRAT BT ¥ | WAt W &1 <R TR @
Bg Udul ¥ 9@ 3@ dRE Ydbal &1 8 T §| §9¢ QI—HT I Fasl Bl WA FR | SR A1 T 8,
ST TR @ S TR G, O o AN W T ST T I | AT W T S 9 AR QU Ugd,
IS ERT TR &Y FGraT ST 3R I BT AGAT vl |

feraRelia fowy — a1 wram, Taeegd-—Tadl § $icid Haisl 3 YAl I b Bxdl § | HrHd qarel
S 8T ©, Fifh BHact SATTd [l AR AN TR 1 Sl § S e qarsii & STererdl gHread
T Rl ¥ | SR B oIy I & SR, WReY $g H $rAHG TIE) WaTy & Gael € fihg af oy #
RIS & Pl Fllbe W BT S0 € I7 T@ UM &1 SR & A1 R a@uTel gfad @ ol &, df I8
AT ST el & fob HaTd A1 A IUAe el & T SN & oy Gom T8l © | o IR W Hal YR aF &
fRIerT o, el Rarel o e a7 3R HAWERAT & SURId YR &I Sfid @R, 39 AMa] 4 AT geal
& SJUTC B S B S AR |

39 foarei fowg & s f=forlRad 31 99ie &

TG T 1 — WRT &5 Gy TRIHG W @I HaTg YQM vl &

TR U8 Jei¥ Hex & T S5ad, Hawll & fIwRd TR & SR Fare, Hade, gara sik dfefea swva
A UG R & | 30 HD FT Saw, FAMTT WaT Ul Bl SUCTEIAT BT FHY Jebete BT @ | T a2l
3 ORI SRR @ 1 @l & AIARY Ted 3R Siafdg 8 & fohg WaRed Bs 31 Jedidd dadl ar]/ dA b
T Wl @ oYy SCT | SRTERY & o A fhell varseeydl TRy 7 6 AT Warell SR TSl (199 g
Tafd) &1 99 o 2, @1 12 favaiRa waell # 9§ 7 9afia wawel & fog & Suar qeed b S | a8
Hd, BRITHAS Yol & i & fclTal Tl |ae Ud R Faef) Tfafaferr, S & anm w3 a1 s,
ST AT BT YT, SR & e | AIcdTe TRl fe & oy Iucrer Harel @1 W qeaie HRal ¢ |

S § 2 R D% (FIQUAR <a1Y 3R Wfid @1 9aY Y& vl &

IE D VTS dl H §fATE! 99 U4 SIS SUSKT B 3fidher BRal § | I8 Y g fbe & Heg™ | dcblet
S T $ SUSEdl AR DL Wd shls—ed /Sfud o WR By § YR BT Al IRl 2 | Ig AHD,
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JaT WG & wY § e WfRd <ar fadRor Wantl o1 9 e BRaT 2 | I8 garal Ud o Ruiet @ 99 W
SUCTerdr @T 41 Sffdel dvaT 2 |

foawefia fawg 6 — Al & sfeR

forell waRe og ¥ Gaat Jawsl @ Iucerdr W 78 (REd T BT f$ 98 e @ Sl 3 IR IR 8, 9 dd
foh 987 SUcre HATY ITIRTHAT BT Go 7 &, AR d It FHFYdd U9 MIIdl § UM 81 3 IRl @ | G 8
& T8 WIfTd WU W Gor BN & W91 3G WU W go B wfiet 2 | |qdl @ e g @ o e &
I 3iR aRT # GER T4 BT & 9 9 @I el | W@ 9 BN § | 3fere, Jertdr & we-wrey IR &
e ¥ gig @ o THeR! @1 Suder Feayul Bl ¢ | faareiE faw- IRl & SfeR! 4 W& Aueds e
B & oI vawed Wa IR & |ivafasd va enfie grifiddrel 1 Sfad e ol § |

I & FRERI & U (5) 7D 2 | A AH IR & ABR & AN Tggel, i Sy, G, Wgad! vd
ORI B MG ded @ a (FeiRa o Far ik anfe wrerr fear S giked o 2|

TG 9 1: TR $g Q@IS Nal & §BP Afdd, 996 AR TN B IUA Hail 3R
TP IR—TAD B IR § THGN J&N Bl 8

I8 ATH WRY Bg H SFHRI DI Gordl B Seber HRAT & | TSR] Bl Forfdl ¥ Ageivl, IYiel Jamsfl, RS
IR, YW ARG S qed 91 oM AR SMEedl Al ofe BT e Wl W YeRi e S i 81 59
NG & dEd Sqfad edd iR Rierrd farer S ugfor o wfie F)

TG 6 22 WA $g I8 YARET vl 2 & e, <@ 9aT o & 5989 Afkdl 3R
GPRIAS HRAg  32gh Iidadl Afed JAFTGDI BT 41 ool 3

I8 HD TaSl ad Wlfd U BT Aiherd bRl €| 59D ded Wi AR AT Af & [ W A @
Il TSH B SUARK A © | THD qed R Bl B AR W, Do e afddl & o qarsi
e @ Sucrerdr ff wfie 81 98 A9e, [ MR I, ave] [ & Amal, o), SHERT e O HHWR Ud
At AT & fog RIS vd F9oTe w0 A QA Gor SRIAT GRREd o1 & (g WRed &% gRT ey Y
HPRIS BTl F1 W SMfeper Ham 2 |

A §1 3 A $9 YHR TS B AR § 6 9 il & o), gifife v wivgfie
Tl @ R waaTee 8l Sk gl e A1 WEfoie: HRON § B WeWa el fhar
EIGIS

T AG GAREd Har € 5 uem @ o W@ e ofer, a1 sik afegfoe wael @ gy dieeia &) g
el WU WA © | I8 A1, AT SR FYer # AR & SO6RI U SR & aR H SRRl @1 Tiber
AT & | AT AS, Rird Farer & forg fuiRa dR—awie ok gfbard wenfia e gihfed o 2|

AP o 4: TR Bg § AR DT TIgaxy, MU=igar AR TRAT 0 ) o) 8

Tg A1, AT BT g, MR iR TRAT GARad {6y T & T W Harel B dad ¥l © | 39 AD
& Ted I <@ ol § o A & oenr & forg Wi ok ud oy U E e 9 (qwa weael & forg), WRf
P T U4 T Fedt STEHRY B MO §90 W 9 @ (@ B THaR €, @S9 dad 0 & gRel @

. 7% 3R 98 Sgevd | 13




AT T ) | SHH WA YT IRl 999 Hauerdrel & werfoq! @R o e ARl o wgerar gd aRke
Y T W A eI B fooam mm g

S §f 5: W g GARET YT & & 30D STINTDHIe D T Ha o U Bl
I 8

IT HHD A I8 Gad SRl ¢ b awsll & fory dig aniele awen 7 8 | I8 FeiRa qua gamil R Felifea
HaTA B IYARTT B A9 Gl @ | Tg GEAREd deel @ b TR B R Wmi & d8d 1Y T g, Wiered
fierd g 3R varen 41 (digd Sivarg a1 33 g fIRTe waReg 1 A & Ml & ST &= & folg a3l
AR fofost @ ggear 1 A T4 aar 2

feamoii fawg “d" — gge

AGIIS HAG Y& HR & bl G 4, I8 AMaeId & Il © o Sfuferd gfarel efel, arell U @ud 8 arell
TR, IYDRY], AT A S DI Suererdr e o S | a7 foaroiy fava: g7ge # WRey &g @ WRe
e AT T ¥ WA | 9 AN Bl 56l U Jod Hex @ forg Ferer faem fdEt ofik el o warwen
AFD] (EUICITH) & AUGS] B PR dIR febaT AT 8 | AT S " Bl oA dRel 9HY (bl AT AT

AU Tehl B SRvdl § T AR A B FTAR O A&Eell odl O bl &, I [l TR bE B
forg gfvamdl e @ s AMde FuiRa $7a Hfed g, Fifs 9 A & a1 & oy B ARy |

39 foaroi fovg & sicfa fwfoRad o a9e &

TG W 1: WReT g A Alofal AUGSl @ AR GAREd a8 Y&H d @ foy Suga
T B

I8 HTeb, SR, YA lawa, vl &3 a7fe & fory vaie o & WU H gfAre! el ol Jfichel el € | Blelich
WM, TRET 3R I Gl & AT Toed! $T Seold A T B 7, g Aeaidaai § I8 e ol
SR & 6 9 30 f3de T ITIRT 9 g I o (b S & 4131 B SR Syiel WM YA § Fefal e |
M AR W, Yl R | 9 A & JFUIe BT el (61 o el @ |

IE ATS gATEl e o) i GRem W A eI <a & SR 39e ded garel e o qer Refd, fag R,
ST ¥ GRer 3R qHU & GReT oNfe e § | gud IR & Ar—wrer War yerdrel @1 e, e fRIE 8
WIS Y & ®U H RIS, WRIET 3R ARMeE NG Y& HRA1 WA 2 |

T U8 do He)l & fofg FefRa S ToMT v qEidgdr, SolmisRm dansii anfe oRkft fafi=t wfafafert
forT warew dg @ W) Cdeic /WUcly, Sexe drfdefdc], TIda aMfe O SMERC! Wy &l Siexd el & | 39
S H 9 U B Sh B B [og AT Hed AR I AJAR SAdiag R Y g |

TS 9 2 WY 3% # Aol AWdl @ 319 & AR GHARad e M &/ & forg
T Jrgamra iR IR ©H IuaeT B
IE WG, ARHA & AR AR 197 gRT FeiRa Aeasll, tiiey (o8 Td Afdel), TUTH, 1T 3R Feant

WH S W FEN AR IYAK BT Hbe el & | Wid AR R Gl & Rebre $ a@ax Iueiel Gl Bl
Sid BT S el & | $6 Wb & qed T8 4 <Gl BIel & fb e B gHTdl SHINT fhar S el &, R driveret
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R SR TSSO §RT BT S Fhell © | S YR, Jg SA1d BT 41 SRl 8 Ol & b e} & 3R I
U € AR 9 W §RT TN 59 Bl Pl U bl S Y& 2 |

TS 9 3 WY g A WH B &1 T3 Yqe @ Tl ITINT, e T8 KR 96 @
ferg feiRa vd wenfia ufshar Sueer @

IT AP, WG I &A1 F1, A0S T § Jo—FEIRT FRIe R JIdT B IR I N W6 & oy i)
PRAIT o W FART 2| AUGE, WH @ YIS Gt & bRl faRer & R W FeiRa few S ARy
FEiRa AIuds WERY SEREl § gRafdd By ST dad 8, S & Jedidd @ < & ©U H R $R Fhdl o |
VIS -TH T & Aeaid Goasil & YAl / \HaE gIRT 6T o el & | 9 AUGe! &l Wb & Ue3
3R PTG BT A 5 STANT by S dTel YAEiRG Gad! & A1 fofdp {oam S Al 2 | 7 & Jedied
3R UG G & MR R URMET STordl S Ul oRT ST & iR YR @1 ASHN dIR B S © |

TS W 4 W og, ARad qasil & oy amaws a6 Tud 81 diell 9y YaM
AT &

I8 WS, 5 US do Wex § YGH @I off 8l Hasll & oy qarell vd @ud g drell awgell $ Sueerd o
e FRT & | T qaall, I, TANTRIS SARIAT, T R 3MfS &1 Iucerdn Aiid & | I8 A, Sdatend
fofdream 2q aarell, AR & Bic—om, T wrRed HRIHH, 3ifq ST, @, AR wW@Red oiR dfeefed dwMd
3 |fed Fan ok sra [T & g garell @ IucierdT oI 41 oftel W&l 8 | [edidTddl & WU 4 I8 GHRad
AT MY & TSl H Uo B TN 31 A (SIUe) B AR a1g AR WA B drell awgu Sueed @ |

TG W 5 W g A Galdg gHRad awell & fofy =re] 8Teld § U Sk I wafw
WA H JUA §
$9 WG gRT JARHAN & TR SUERY AR I S SUARIIT $I Aol (b1 I 8 | S SWINT, O [
T vd PR, Felfiee T (), g afe) & SFfaR SueRvl Ud I3 Bl §U gl ¥ aviga fbar
T | TG WY IE NG TASgH! (THE) B TRd @ SIAR A BrireR T4 |ral-HEe @) SUcerdl o
i BT B |

foardiia fivg & - wearh dan

Tl @1 O Wl ¢ | foaRoiy fvg—wea el & ded S gadrel iR IUBRV & AFRET Ud ERET,
TR BT HERY 3R faaRur, fefvea Weifal & STarT ave Rare! & WEREE (RelE HIUT) &1 AR el
e St 2 |

78 IRl 3R TaeE Woel 9, OFF QIR R, I WRed wWesdl R e wfify (@avaed),
FERIAT Wel 3R W FERIdl Wel (THvEsl) offe 3l FRIfT 966 & oM W 4l R <l & |

39 fmvi vy & sidqifa fefafed os a9 &

TH S 1: WA % ¥ W D5 S IV T4 YEREE & folg YR SRis Suae &

TE AHd U9 US S (TH) § WReY 3% & Y4y 3R SR /I3 & YEREd 4 et g | 39 AHd & qgd
WY W@y, Wesdl 1 Refd, AT o/ & YR, 916 3R dhR AEEl S ISR SR e e € | g
UGV AR A & AA-TIRST, YERETa iR TTeTSd Doty @l wfhar 41 wfia |
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NS S 2: WY g A T8N ® HSRU, gl UeY 3R faawor &) fAeiRa ufshamg
U 8

39 HMd & e qaidl S JRIET WERU AR gL yey Wi 8, b va v Seegdl d g #en ¥ gary 3k
GUd B aTell a%qY SUAe &l | I8 AH, T B (SSC), WG, WERYI, FRIAK HaH B @ FHIG & Gl
(cTgw TUT) Tarel @1 fUeRT Wie WY, T U8 Segdl ¥ Sfd w9y ve @R fader wfd st
ARV B ufhaet &1 A e e 2 |

TG < 3 Wy $g ¥ fSforea drenfira 1 W TR $¥d §¢ Feliaa Refs ek SeT
7y & forg FeiRa vd wenfia ufoham Sucer @

I8 HIMG, a8 WM @I IR STAR, 91 WReY U Yaed B, o [ JIRAl 3R Al dMIRal & aw o
PRI, ARTATTAGAT, TTAIS! AR eI, g H 3R 8% VR fHU T el | Falferd ST (AR &= 3R I
I ST F, & HN—HT TG HaXal B ol 3R Uied # g9a! fdfte, aRomi & Ruifd 3R w@red
% T U F JAG 1 @ forg MuiRa Tiafdgel & G6fd 51 39 79e § ST |UE, YERam iR g
@1 TP WEaqul Uge] 1 A B | qeidAdd] Bl BRI Bl U], FHIdEd, Tl AR STl & U W
RAIFET & Repis $ Fem F =iy |

T S | 56l TS delvid WeR (3T %) & TP W@ U, Coll—HISR warell &1 wraur wmie 8| 8! feiRa
Safdge & MR W 3Ho! BRIYON | FaEd Hfhar o1 Jedied fbar ST |

ANH S 4: TR B A YA B IRGRIT R Sares) @ forw feifRa vd venfia
v 8

TE G, T AR ) B SRIyenel ¥ Fefd g, gen- 3 fed @ TS § srerar T, wew Y
faat ok forreRal @ R # frat THaR 2, Joat & FRfid ST, TaR-TaR i & e 3 Sl
AT BT BT SR & | ARRY & JFFAR AHINTD S 3R T FAarsdl & Ao & T (Y Hga ol a3
@1 1 i BT SIQAT | S @1 eI, dfeds TOraRTYUl WAl YR $R @ fofy I8 S e W I 2 § 5
garg 3R 48] & SURIT RN HRATg /SU by T o |

3l YPR @t @1 qore AR oA & fog AvEel & oy I8 wewyel 8 o @ b 9 areriie wred
PRIl gRT URAR 60, dTATagTe! A1 ATHAM & foft T & IR ARTGRH SR WideT #Rd g¢ 1 § Fean
TS 9N | U TRE, TISd! (SU &%) & Yars Adled & fory THN—Uigesll & fRRe ER o wewyet B )

AN SATfST afTfe, rdag MY T (SUIRT FAITIH YR BRI, WReY BRI &1 el & Aiid dbefex
ORT TRgel @1 W dRA ARy |

S S 5 WA $% AHEID [Adr & Aregd | e |aed ik I fFarer fafafeat
P ghReaa wwar @

TrIfd ST HAIl B B A Y TP BRI @RI BT I TS & g A A 2| 59 Hay H TS
(ceredh) T 7 e Feaqul &1 W § 5 98 AN B WrTed o difs WRed & gegd Afdadl @ we # iy
B 599 foly Taeedl (TEl) M @ foT g SMawdd B W ¢ f$ 9% WRN @1 Uaee ol @ forg fafe
wfcaferl @1 Fare o | A TRl AoEr ATl & A § Sl G, Uiy 36! S $ Ao
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AT FEaQel B ST & | 51 YPR GYER WR & 3 WA O (& dICaUAe! o JRIToM; MR, STars] driddl
3R TOATH I fafal w1 Afe; wRTE SRR @1 ST IS ST SR ARG BRAT d TurERT H iR
e GUR IR & fo §0 aRE ) MR & SR wredd oA AEwyvt & o 8|

faRIy STafdgell & A | o oFF Hecaqul Uge] $l THIET B SICH, T8 & Taewdy! (THH) §RT Riefl, Sgdrel,
ASAIEITE, I e /FR (], Thuauauans R ASHEvd 3 & 9gdnT oMl 9g—esd Afed
it & fog U 70 T | Thdl H SRS gal & FEAN W GRIET Ga B UgAN Gl AR IS ST
AT | TS @ fog I8 HEdqUl @ T @ 5 98 WY anT uRest 31 U6 9 e iR areiie e
RrerT & forg FRafia S derford av |

S S 6 TR D5 BRI MR Weiedl Tovdl BT AUTer el o

T8 AAH BILN SR Weledl STovdl 9 HalOe & | I8 Sufer THai, sl ofR Rl 91 sruse @ g ufrl
P! U], AR 5 TS Joid el W Al BILH SIokdl & SuIel & Sid Hel & |

oo vy 3" — wifiea |amg

llde ad U y faareii fawg € wife w@red os & ik &1 3ifid S FelllNbe FaTg Jar SRl
2| UE v vl gRT UG &1 W aTell Haisll &1 U] & edide W Bisd © foraH RS 9gar s
Fellfidel e, SEuIel SIR) X GAREd B & foly awTel [arell $1 9wy, gfarel Sfid & qrae AR gareli
P fOTROT WSt € | S99 WaTG JeT SR GHY Fellibel Ui BT UTeT DR, AT Sl SN XE R
AT, R TAT A Ugladi, ARAHAT W IF qa] T foRe, qarel &1 ahaTd Swan, FrRfid FERE ok
3 TR, TS SR fSBiee” Al afe TR FoR Y@ 1 ¥fel & |

Fellebel Agrell B UrRTT B AU & foly Fol RS (18) AFD € | AP § 1 U § 7 H Uollervl, W, JeAIh /
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W P54 AE AEs! B FPER YA Ja TeH ¥ @ g Suge iR g/l g st
U § 3R T8 STHAIT P! Faled S@HTe AR AR J&H B B

WReT B # AT @ T A B 9 B AR Suad AT gra, W ARG Sued £ |

WA Bz, IR giar @ fIe ik a1 9§ R wfed g g @ Hifte grRem gRREd v B

WR $5 ol U4 FaR Hrelifiie] @ Iucerar giRed o ¢ |

Weg 3% ¥ Ao AWl @ 99 B JgAR GRRad 9A 6 P B forg waa Jraamn sk gRid
®IG U B

WR $g, ARG WReA RSN P IUerdl e o ¢ |

WY &g H AIRIGATAR SWad e ¥ i ufed & Wy wrfadl ik wearh i Suee & |

W $g H WA 3% T4 ARG WIh & ¢! AR & forg wnfid ugfy Sueed 2 |

Wed 3% 4 WP 91 <& U9 Je¥H & Tl ST, e U6 ®R oM @ fory fwiRa v wefia
AT Suee B

qd—eiRd AIESl & SR W 4l B BT <&l Jfiberd 3R Te¥H BT Helb fbar ST 8|

W% 31 (iR 9o qeramel 3R 1 Ao & AR YR ye fhar 9w g

wed 3%, gk Janil & I a1eves < 9 Td 8 dell e G B

R b § T AT H TAC SUAT & |

WRA 5 H SMIIRATIR T A1 H GUd & dTell gy Suered ¢ |

Wed 3% ¥ qeeg ghiked dari & fav wia sriee Sues sk 937 Suae £

WReY B AT FI 317 SR FFRA & oy Suaror 3R 331 @1 Suerer e & 8

TR &g H AT YA & SR A HeiraR 3R HAIol—dH Suae & |
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fari v S weart arg
Wed 3% § Wl 3% 3 IREV TE YEREE 3 forg geaied ariEd Suee B |

WR $5 H AR Sia & ERENG & foly GReMfua Jomell Iuered & |

WRe B H Woodl 3R AH—THE IY ¥@ & fofy GRemfia yonel Suaed 2 |

R B% ¥ @Rl B WeRv, gt wew R faeRur A FeiRa wfkad Sueer &1

WR B5 H AIIHAIAR a3 SR TUG B dTell awgall BT JIHM T AR AT a< B Fenfua
TEfl ST & |

W $g a3l 3R @ud B arell aegall 1 Sfad ¥ierwr giifad awar 2|

WR B5 W P GRI&T IFal FHI 81 ol AR B arell arsll &1 FuerT JARad aar 8|

wred 3% ¥ e denfiet a1 w5 # g FiMed Rafs sk SeT sy @ fag FeiRa @
i wfdard Suwer ¥

ey Mt SIS JaRll T SUIR, S AR T4 Yeuaig Hrf W \efid SIEaR @l Sl wal & Hew
W ol 3R ST fhar o B

R $5 ARl B BRI g Rebrs! $1 FRIET HERl, FRev 3R gaumer e wrar |

WR B5 H CA-AISR BT ITAN FRd §Y IR UG B o1 GRTUa Hfsha Iuered & |

WY $% ¥ IR IRGRIAT AR Saeeel @ forv FeiRa v el kA Sueer # |

WRe b # O IJRIY JRfY @ Tfafaftry & wedw & forv venfia ufshar Suae 2

WRe B5 H A WGl B TR ARG FRRIT 8 ¥efia ufhar Suee ¢ |

WReY Bg H ARG WReY BRIGI & FedN T fRE & forg werfia gfdhan Suerer & |

W 3% WA e & M § Weed waeq iR 7 farer afafifal o gifed s 21

TS ARG ®R & YA 9 WRed Wae SR IR IdA™ el @ Gerr a9 SR ey
¥ WA Y B B |

WRY Bg H AT BRI & P FRARIRA /I b AR A Gl 9e (odon) Sude & |

TR Bg Iy Hae R Jreifids Ao & forg agerdr afirer gfad axar g1

WeT 3% FILH AR Teied TeRedl BT Fgare Feal 2 |

WRe $5 Ig YARED IRA1 8 & 0] UlHAT SR AR Weled STovd| @ gy & |
fardii v § wefffea darg

W 3% % AR & voleo, Wi, i, ThfEe e ok TRweT @ fa FeiRa st
SueTe |

wWRed g ¥ @fdd vd ARl @1 FHlag Hv R dollawr & forg venfia vgfa Suerer 2

W $g H TASgH A Gollewvl R Wee & forg wnfid uefd Iuder 8|

WRe &g # AR & Bl / TTHedia & fog i 1gfy Suaed 2 |

W g ¥ ARG YRS P A N I @A TN vEw @ forg PR va grenfia wfa Sucer )

WReY B § oEdTel arell & FRavar @ fore wenfiq ugfe Suces 2|

WY &g § VPR BT MY 3R IR YBR fhU O a1l AWl W BRATs & forg mfid Hfhar Suered 2 |

wreg 3% ¥ Felied Jaet 9t FeiRa @ genfia s s #)

WA B3 ¥ e & AR WIRTee Sl @1 wnfia wfhan Sude & |
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e 3% % g 70 & T 33 A PeiRe g Sve §)

W Bg [RIE T4 < & RIDl BT UTek Bl @ |

WRY &g H Sod AT dlell qarell B U av 3R rabHgdd o Sl Uihar Iuere g |

W 3% 6 STAR i 1 ued s § R qawnl o1 qewTa Sw giRkeaa a8

WReY &g ¥ ARl & Jodid ST B gy ST 2 |

WA B § IUHN gRT Y by T aTel SUaR &1 Jfrafdye FRE & fofg goment Ai[g 2|

@ Bx 4 AR vl @ forg FeiRa @ geenfia sk svoe g

ARl B vgar vd smafd fERE @ geenfia ufsar Suee 7 |

AN & Rere § GIE T8 ITAR TrorT AR GO Ffhar o B ARl 2 |

el @ fo FuiRa Sfea ®M, oy ik Rere Sueer & |

WRA 3% # ARSI aee @ forg FeiRa v geenfia wfsard Suwer §

SMTdeTer fehard fReiRa v @y €|

WReA Bg H 3R] FaeT AT g 2 |

Wed 35 ¥ Fae / Feldd Rl & gy RN, ST, 9 T qMRe fAaRi & forg fRefRa
T4 et ufkaTg Suwed § |

WY B[R & AR RSl Td VpRfded ai |ied T3 [0 & oy Fa Jar e & |

wWReY Bg feenfidel & SR $TAE M & forg HaTd yeTe R 2 |

WR $5 49 W@ReY [APRI & U Fa¢ Y& Hva 8

Wed 3% ¥ Faer / FlMed el @ gy ARG f[aeRl @ Sid 1@ g STER @ g
fruifa v geenfia wfFa Suder &

WA B feafae & aR AR @RI BRiHH & d8d WaTg Y& B @ |

WA 3% # Jae / Felfee feeniael @ 6T Hart 1 & SwER @ forg FeiRa @ geenfa
Wfsharg Suere €|

WRe Bg et & AR TR ATaTed T I FRIF G & Ted Ha YR SR 2 |

e g QAR IS ) R SR @ ded WAy yer B € |

WY B feafael & AR I g I FaRv $RIHA & ded 9a1g JEH BT ¢ |

W Bg e & SFfaR T TeH A G & ded WA YIM Gl & |

WY Bg e & SAR Uaigd I R & d8d HaTg UeT Rl g |

W B8 IS UG sierefecd srisd & fory warg e o 2 |

Wy 3% ¥ Yare / FellNed RenfidE @ ey dEnt A @ SwER @ forg fuffa e grenfa
ihaTd Sueer €|

WRe Bg [eReell & SFFAR Iedl @y & foly HaTg Uar el o |

WRe Bg et & AR MHE & foly WaTg JaM el 2 |

W Bg fARnfrael & SR HER &1 Wid AR VAR Ha Y& Il & |

ey By RS & SER MeE F@l & a7 § GePR A, R Wy dRal & o g
e Rl 2 |

WReY Bg WY U4 AR Wl B YIedrg- YgH ol 2 |
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el @ sy gt vd AR waren tEd WA YR @ o #)

WY Bg e & SAR O S@HId HaTg ST R 2 |

WY B el & AR Ufofed SeTe @ e & & |

wrer 3% 3 Refadel & FER Taom, Ry @R a0 dgha & genlia wfn suaer §)

feenfder & AR THa—IWId R fby W & iR Fauird v Ry cwMe & forg wrel yam fhan
T & |

WY Bg [T & SR BT HaT Y& Gl @ |

TSRS, T, FUYU 3R 3 GHAIRAT & foIg aeell b1 SR 6T |

wWeeg 3% 4 Wan R 3R FF @ IguR TRaR fEiew & genfia ufear Sude & |

feenfde & orfaR uRaR R Wil a1 yee @ o 2 |

WRe g, A<l & S7aR uRaR Mo @ forg < azal # ofek & &l Al Sueier i € |

wWre ag, feanfadel & ogaR kAR FaeH & forg ffd @ @ Rt Suder & 8

W 3% R @ JaR R Jor g9 aF wRed Ja geE a2

TR By fhIRTaRe & forv Waeis, FaRe 3R STaRcTe qad SUe] HRIdT 2 |

wred ox § Renfdel & orfaR yayd @ o gRenfia ufkar Sucer 2

A ARl & UGN R Widl-a a1 gRefid ufsar Suere B |

WRY D% 3 dTell YD el el BT 3R S, ARG TRIeT 3R WS @1 grermid gfshan
SEEER

WRe Bg GARE BT © [ HD TP S ITAR TaIil IR G BT R 2 S & |

I SIRGH dTel THROI T Tl o 3 3R S Ud 998 & YR @ ¥enfid gfhar Suee 2|

S TWe AR THYRY 3 B FFAR e AfSeral bl Wi e S @ |

wreg 3% § RenfAdel & oguR 76 @ RM w9 gReniia gikar suder 2

TUREHTS (d dig @ o TR BT Aishy FHM) Aied ya el & [ @R & forg wenfia
faferat ofR W% TS ST & 3R R B H SADT Yo {haT S 2 |

WR $% FI WH TH & JRa 18 TGoIld Bl T SEIe AR T BT JFuilied B 1 AT Ffsham
@1 qTe $Rl & |

HARN B IR B AR T[T Faell suratet uRRefal & STaR /X6Ra @ fog <enfua ik
Juerer 2 |

Wed 3% § J6d SWIT S@Td B GeIiid ufhar SuweT & |

ATl B YR SIRIT @I T B ol § |

WReY Bg ¥ G99 SWId NI 3R A1 U ged bl WH <4 @ venfiq fafdrai suerer €
W 3% ¥ WA Apum e e @ forg geenfia e Suwe B |

WRe B GARTT vl 2 5 ¥ 1o W & ®U # i 9 W@ € iR dswwor fEer 3 fafert @
R @< 81

weg 3% § g 9 aws ghRkaa o ot PuifRa vd @ e suwer €

STANT & R W BT A6 G D) ] Suerel § 3R AMa Al a1 srgurer giRed awar g
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WY 3% AT GO @ g e vefr vd Suawel a1 SwErT gihRad aRar 21

TR D5 AT GRET IRV Dl IJUAIAT 3R A fAferal 1 srgurer gled aar @ |

WY By H UGN U9 U3 @ RETHRA T4 RAGORH 9 aFe [ftEr Suder §)

WRY Bg, I /M @I & P G U9 W0 B 5 A1 B UGl iR A faftl
HTTRIT ST AT Bl § iR U 2 |

WY &g IYPRVI T I3 & (SHGHaR Ud WReAGoIdd & A9 AR 3R |l giad aea & |

WRA 3% ¥ NT-RH @ GORAP R BN JAT B, (P B, SUOR o¥A 3R e a1 3 fog
fruifa v genfia wfFa Suder &

WRe B, MM & SFTAR T—HSHA =T B AT SRAT 3R IHBT HSRV AR PBvell @ |

Wy dg, feenfdel & SR Jatell avqall &1 fueH ghfad @ 7

WA Bg, TS 3R A I 1 Fuer ghled o 2 |

wWre g, fRenfAdel & oaR ave &1 uRae R fuer giRad o 2|
faawei fawar o qorr weem
WA 3% # U GoR & forg Grnfia Wieeis sian Suae § |

WA % ¥ U Ui YR T SUAE & 3R I8 A JeRTel W $HS] OmE Ariiaiei S qHier
F B |

wWReA 3% # W 7d T wgfe & forg genfia womeh Sueer 2

WReA % AN 1@ HHAN Afte waemr smafd ae & fov oF gRed aar 2

W % 4 o e vihawl vd qearn SRl @ fog geenfia, sfifeRe, srifed ek suse ame
Yo YRS Suder # |

W T Felfied el @ fog smse Fr i e 2 |

Wed 3% ¥ Folad, edrl T4 e Jee Uikl & Safis T B geiiid Joneh Sude § |

divaddl, <iid /el /50 Sl gRT Tasee@l & e F8anT iR qideer yem fhar & & |

TR $% ARG ARG HeAlBT B 2 |

WRe Bg GAREd vl @ o sFguTer T by 9 arell #ai &l 3fd d¥ie | qof foan i & aiR
HRIH / THeT fbaT # T Tl Bl S forg Torer GuR AR BT ST @ §¢ B A (AR
P Il 2|

W 3% & FeiRa e, e, o T d 35ew € 8k O o o @1 SrgAifed Aror
Suerer B

wWReA g B iR Toraar A sik qorer Igew F |
faemiig fivg g: aRom

WY B5 SIGHA qaP! BT Ade el 3 |

TR &g ARG TR TR ) amli & Scaradhd] Gad &l el ol ¢ |

W B8 T /0 gR1 (eiRa Aresl & swd Wi Screddl gadh! ol Jruler gad odl ¢ |

30 | SR TOME SINETEE AFE: 36 TS dA Wex (SU BE) & Aedid-ddl @ AnTarie



WA B5 GG AD! BT AHoT A 2 |

W $g NG AR T Geqel] aAd! Bl Meherd Hal @ |

WR $5 L1 /XY gRI (EiRT AUGs! & 3%u W Qe Gadl b1 Agurer JARkad oar 8|
WA B% TGS I AT GAD! BT BT et & |

WReY D% ARG 3R W Felllbel SEHTel Hal Faadl B Ao Hral @ |

R Bg I /I §RT FUiRT AUGS! & oFod T Flbel Q@I daT Al BT AJIre
gffad o= 2|

W D% Wal U YA P SAiher HeaT ¢ |

TR $5 HINIG SER W AT TOMRT Gad! BT Aher SRl & |

WR $g S /17 §RT (iR Aeel & oged W@ HaT Tora qadl &1 SrguTer GHAfad dar
gl
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T 3R €l 7OR @ SU DR} W AN B

WR B WOl WRIfieh WReY <Tel A Y& el
gl

B 8 |

WRA 35 ST a1 & §gd A, 99 3R T
P SUAR A IR TP AR—RIDI D IR H FATDRI
e &l 2 |

TGS ATl IR FPRAS PRAE S 399P Al

afed amigat a1 4 o € |

AN 39 YR Y 31 Wl § b 4 Al & o,
et vd Aivafas wovdl & afd daeTeia 8 ik g8t
e a1 AHITE BRI § PS5 WS el o ST
gl

wWRey By ¥ RN B W), MR SR TRAT S
gl

WReA $g QR Bl © [ $0d ST Bl
Tl HaTg U WS @ S |

WRe 35 H HIGET AUGSl & AR JFREd Hag
YeH R & oIy Sugad iR el giardl gfen
Syl € 3R 8 STANTHAE B FalaH S@Td 3R
R Y& Rl B |

WR B 4§ Al Al & A9 & 3J9R YARed
HAT TS BRA B forg gar Araamra iR g
wWH SUeTe B |

32 | S TS SEEE AE: B US JoW WeR (I @) B qedldddl o ARtafier



i vy sk 776 TEE TRU T | vEd ey @

W G5 # W P & Ud YGe & JTdl S, v v
TeIid U WR 99 & forg fFeiRa vd wenfid fssar
ST |
WRe B, GHAREd Ha1ll & foly aavad Targ g v v
G B aTell RN UG $l ¢ |
WA Bg ¥ Ydeg giRad el & o gafd v v
PTG IYIRT AR T3 U ¢ |

forareiy fava € wear dag
WA G5 # R B & IFJRET TG WEREM & fory v v
aRed FRigw Sude 7 |
RS B H RN & HSR, F¢! Ve 3R faaRor o v v
fRetfRa fohang Suerer 2 |
el ag 4 fefored drenfiiel &1 gl w2 Bxd gu v v
Felifaa Rare ok <eT wae & forg MufRa vd wenfid
TfehaTd U & |
WR D% H YA URGRIAT 3R Taeae & forg v v
fAeiRa vd venfia wfbard Suerer 2 |
W Bg eI [der & Aegd W ey e v v
3R 7 frarer ot @ ghfad @ 2|
WA D% B IR W[eled] Tordl $T STuIe Hal v v

2l

R fovg § wifRea Jag
wWReg By ¥ I & dofiexy, Wl 9dl, welifed v v
JeIp 3R JTeaied & fory FufRa afhad Suerer
gl
R By § SIORGI NURA $ HegH F AW @I IR v v
W & forg MfRa va geenfia ufsarg Sueer 2|
Wl a8 ¥ Felfad el o fufRa vd grenfia v v
fhaTe SUeE # |
W D5 # RO RIS F TaN < B FuiRa ufsharg v v
U £ |
R Bg AMG SYAR SIS BT Urei Fvall & 3R v v
TRl BT THETT ITANT GARTT el B |
WY B ¥ AT wawsll & fory iR vd geenfia v v
THATY ST £ |
R B § USRI @I B forg FeiRa v v v
R fshary Juerer & |
WRe D% H Yo / Faa feenae & sy v v
TR, IS, q@ v ARG feRi @ forv feiRa va
R FfhaTy Iered & |
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TR ATY Y Bl € |

framii fvw sik w9e TEHI TRU Y | TE TrRu @
W D5 # e / Flaa el & sy v v
AR [AERT @1 Wid vd girme) SwER @ fou fReiRa
Tq R fshard Suered € |
WRA Bg § e / Feliiaa e & sy v v
SuereT € |
WY 3% ¥ YoM / Feliel fGRmael & 3wy v v
AN I B SHER & fory FuiRa va geenfia
fehaTg Suerer ¥
feemfadal @ sy qopt Ud Ufegied vaRed e v v
WA yeT & W §
WRe Bg # eI & SRR Fawa, Rig ok ara v v
ST Bl R FfshaTy Iueed & |
W D% # AR AR R ST & AR v v
IRAR RIS @1 gRenfid ufshar Suerer 2 |
WReY $g feRFeel & FFAR fBRR yoe vd AF v v

wWRe 35 A feAel & AR FHaYd @I Bl
e wftar Sueer 2

WRe Bg § RIS & AR T9d & IR S@Td
@1 gRfia wfhar Suere ¥ |

WRA 35 H el & AR d IR ST Bl
geenfie wfdhar Sueer 2 |

WRA $5 H GHAY JIGAM Td A0 & forg grenfia
PRIFH U ¢ |

B, THF G, STIR I3 AR F9ed v & forw
fruiRa vd grenfia wfhamd Sueer 2 |

WReY B ¥ U GUR & fory gRenfid WeHHs
HESECCRS

W D5 H B 3 5 GARad a1 a1 fuiRa va v v
@ faftrat Suerer €

R $g AT GRET B fol¢ AP Ughadl gd v v
SR BT SUIRT G aea 2

WY 3 ¥ ISR U4 I3 & fSHgHaR Ud v v
wReTgoeH @ 9He fafdar Iueer 2|

R g § WP Td WARATG dRT DT Tl v v

WRe dg # WM vd FHEn Gqfc & oy grenfd
YISl U 2 |
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farareia faww sik 7@ TE TRU Y | ved gy @
W Bg # 9 T ufhasl vl weant wansi & v v
forg sgeenfia, arfdferRed, sriiffad ok smee AFa
TTel SfhA SUeTed € |
WRA G5 # Fellfrae, eI T4 Torae yay wfhanst v v
@ ARG T B G Jorel Sueed 2 |
WRY % BT MU e, Saw—Hed, Toraa Aifd v v
Uq I & R I UG A 1 SFAed Ao
YA 2 |

fraroiy fiva v aRemm

WR b5 IEHAN FaAdh| B Ao Bl & |

WR S5 ST D! Bl Meberd Bl ¢ |

WR B3 Fellbel SCHTe GaAD] BT bl el ¢ |

@R &g WaT VI GAD! BT b el 2 |
WRA B AT BT AT HRam € 3iR Fofy o
AT YA el B |

<sls|s s s
<sls|s s s

T, A 3R AT ged: T AR @ YHR & SU dal W AR e | 35




1. WRY B BT FA 3P — > 70%
2. WR B%  YAP WAl Yo $I 3 (YA 7 Yabol) — > 70%
3. UG TR (a9 &1 SFe—ofeT 3id — > 60%

4. HND BT b — > 60%
P AEG U 1 — TR Bg WU e W@ReY SETel WAl Y& Al © |
g AN S 3 — R dg ¥ e el o1 e JI eRd Y dellied Nols AR ST gy @
forg fufRa va <enfia ufsard Suees |
T AP S 4 — WRY bg ¥ ARAIA YRS AR Saeel & fore FuiRa vd wenfia afhar Suere
gl
¥ AP $1 5 — R $g ARG [Hr & A | ey |ae SR I Frawor fifafrt a1 giie
P 2 |
T NG Wl 2 — W Bg # I UG HHAN S & fory GRfia yorel Suee g |
5. 3TcTT—3fcTT AHPIR 3d — > 50%

6. <l /@l Fgfe ofd — 60% AT ASHARC! AT TR AT 4 3.0 3

S I U3 T Yaesege-Teel & folg HicareH

O EP @ T H UE ey ugd g R el 9 wad MR ok dedifes WEdnT & wre-ane
AIcATE AR ARG YeT &A1 & | T g dal &l Joradl & (g IS JHIoT U3 AT & iR foreie 39 Refd
I IV I &, S8 WiciRd A ST | ST O o 9y @) Jaf & forv 9u BN | IS YHI 9F Ui v
AR T 9% & g H gAY G AR R RUE IR @A W 18000,/ — ®. T Yabet i ¥ 1 Hicdregd e
fepa STQT | I QIR I JAIOM BT AAGT G alel [l TRy Bg 1 gAaH fAfergd 7 Yabal & forg
TG AT TR BT

1. TG U4 U9d & AR S@HId |
2. g Ud Y] W@Re <@ W4T |
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IATGRYT TG [} ey S@HTel ATy |

TRR farer, TR FaTg 3k 3R Jore TaTRed SwETel W |

TR R HRIGH! Afed TR A FT SIAR |

3 FAR I BT ITAR R A SRl vl Al iRt & forg aredt mH @ g |
SRR I B A7, A, R IR SUER |

YA 95 YSM BRA B folg yHUE Aes | 37




WY Bg WY YIRS WIRT QT WaTd JaH e B

LA 4 YU
ST AfRd Frfew
QU i 3
T |

e TfTHRYT, JARTITET
B IR § RS 3R S
T G e WaTg |

Iod WIRgH dTel
TRV & forg
IS TR,
YR 3R BieA—a
AT YSH B
gl

vy, dengy,
Yi—Taeifiar, TR TR,
IMSYSIIIR, TF ¥ 3H
Ry TR, T
SRECEREEIRRREEE
fmpferd aiR wRgfr waeht
G 3fEr |

QIFART | A
TG HH B et
3R wfer et
T Rerfert
¥ YRl ant b
e |

U T STANT $ gV
M T4, T9T UGSl B
SR 3R UG WA 24
e 3EH B SR GNR B
AT BT T BRAT |

THATE /

Y Bg
ELAC]

TR e
maTdere Rerferat
# dplel YBRe
Janat Pl ST |

G, o, At |

37 g
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CIEINECEINRGCENE
B! UgaH, wrRiie

IR 3R ThTed

R |

ST HH G dTel Gl
<1800 U, T ¥ @
ST, e, 9o uRw T,
SO fadR atet RIg|

Rrg: vatRas, g%, difer,
T SiR U, e
E Rl

SBTHRT Taratt B
ST |

HYOT ST HRIHH 3R
IY Bg U4 IS gl
TEUmaTs @ R

THATE /
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wig fdg Fifhde @ Toiea fafy feuoft

g g \ﬂ‘dd “qulld RENIS) ﬁﬂﬁr&m Wf%ﬁ Wﬁﬂ'fz‘/ it EBE
T ARl BT | ST FTauTTd ST 3TRRIR TRy
JUTEIT |
IR B Thfan, gE, e TS/
SIRET B vga™, (1T S Feb dTell SIFINAT, | STRAR
eI SUAR, TR3E, T, JUR, SYC!
YR 3R Bl |FRATY, @@l AhAvT, Brel
HaTg | TepHvT, fasTedar, e /

gefeT, 4 & Rifrer ¥l

TR |
foreR wren @ forg [Thfien od o aftell & | g /
SITRGdl, WHS V6™ Td SUAR, Sfiad DICIF
3R VHRe Had | | el e we, wiRis

e & IRM Wod,

darg / Tefel werelt & e

B UM SR I e |
IRaR FrRIe aret | i, eiRird, TR TS /
@Y ST | I, He, ISl RATR
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Guidelines on Open Vial Policy for using multi-dose vials in Universal Immunization
Program, MoHFW, Gol, September 2015.

Comprehensive Abortion Care, Training and Service Delivery Guidelines, 2018, MoHFW,
Gol.

Facility based Newborn Care Operational Guide, Guideline for Planning and
Implementation, Ministry of Health and Family Welfare, Gol.

Guidelines for enhancing Optimal IYCF practices, MoHFW, Gol.
Operational Guidelines on Maternal and Newborn Health, MoHFW, Gol.

Operational Guidelines for Facility Based Integrated Management of Neonatal and
Childhood Illness (F-IMNCI), MoHFW, Gol.

Technical and Operation Guidelines for National Tuberculosis Elimination Program,
MoHFW, Gol.

Guidelines for Quality Assurance of smear microscopy for diagnosing tuberculosis.

Guidelines and for diagnosis and Treatment in Malaria in India, Directorate of
NVBDCP.

Operational Guideline for Implementation of Malaria Program, Directorate pf
NVBDCP.

Operational Guidelines for National Program for prevention and control of deafness,
MoHFW, Gol.

Training manual for Medical Officers for Hospital Based disease surveillance, IDSP,
NCDC.

Operational Guidelines for National Tobacco Control Program, MoHFW, Gol.
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65.

66.

Revised Operational Guideline for Leprosy Case Detection Campaign, DGHS, MoHFW,
Gol.

Disability prevention and medical rehabilitation, Guidelines for Primary, Secondary,
and Tertiary level care, NLEP, MoHFW, Gol.

National Guidelines for Clinical Management of Dengue Fever, NVBDCP, MOHFW.

Operational Guidelines on Mothers Absolute Affection (MAA), Promotion on Breast
feeding Practices, MoHFW, Gol.

Operational Guidelines on RBSK, Child Health screening and Ealy Intervention Services,
Ministry of Health and Family Welfare, Government of India.

Maternal and Newborn Health Kit, Maternal Health Division, MoHFW, Gol.
Revised Newborn based Newborn care Operational Guidelines, MoHFW, Gol.
Facility based Newborn care Training Packages, MoHFW, Gol.

Training Modules of ASHA Module 1-7, MoHFW, Gol.

Standards and Quality Assurance in Sterilization Services, MoHFW, Gol.

National Guidelines for Lactation Management Centres in Public Health Facilities,
MoHFW, Gol.

Guidelines on Home Based Care of Young Children, MoHFW, Gol.

Implementation guidelines on Rashtriya Kishor Swasthya Karyakaram, MoHFW, Gol.
Women Friendly Health Services experience in maternal care, WHO.

A guide for advocating respectful maternity care by white ribbon alliance.

Labour Room Quality Improvement Initiative - LaQshya, MoHFW, Gol.

Guidelines for Standardization of Labor Room at Delivery Points, MoHFW, Gol.
Handbook on Medical Methods of Abortion, MoHFW, Gol.

Manual on Injectable Contraceptives, MoHFW, Gol.

Manual on Oral Contraceptives, MOHFW, Gol.

Reference Manual for IUCD services, MoHFW, Gol.

Operational Guidelines for pentavalent vaccine introduction 2014 revised,
MoHFW, Gol.

Immunization Handbook for Health Workers, MoHFW, Gol.
Handbook for Vaccine and Cold chain handlers, 2020, MoHFW, Gol.
Policy guidelines on Vitamin A, Iron Folic Acid and Zinc Supplementation.

National Guidelines on for calcium supplementation during pregnancy and lactation,
MoHFW, Gol.

National Guidelines on Diagnosis and Management of Gestational Diabetes Mellitus,
MoHFW, Gol.
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75.
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77.

78.

79.
80.

81.
82.
83.
84.

85.

86.

87.

88.

89.

90.
91.

National Guidelines for screening of Hypothyroidism during pregnancy, MoHFW, Gol.
Guidelines for control of Iron Deficiency Anaemia, MoHFW, Gol.

Operational Guidelines for Injection Vitamin K prophylaxis at Birth, MoHFW, Gol.
Guidelines for Standards for Male and Female Sterilization, MoHFW, Gol.
Operational Guidelines for Integrated Counselling and testing Centre 2007, NACO.
ISO 9001, Quality Management System requirements.

IS 4347, Code of practice for Hospital Lighting.

ISO 19011:2011, Guidelines for auditing management Systems, ISO.

Essential Medicine List for SHC & PHC level, 2020, Ayushman Bharat - HWC,
MoHFW, Gol.

Good Pharmacy practice guidelines, 2002, Indian Pharmaceuticals Association.
Promoting Rational Use of Drug under NRHM, NHSRC.

Guidelines for Antenatal care and Skilled Attendant at birth by ANMs/LHVs/SNs,
MoHFW, Gol.

Guidelines for HIV testing, NACO.

Infection Management and Environmental Plan, Guidelines for Healthcare Workers
for Waste Management and infection control in community health centers.

Practical Guidelines for Infection Control in Health Care Facilities, WHO.
Bio-Medical Waste Management Rules, 2016 and its subsequent amendments.
Award to Public Health Facilities, Kayakalp, MoHFW, Gol.

Environmentally sound management of mercury waste in Health Care Facilities,
CPCB.

National Guidelines for Infection Prevention and Control Healthcare Facilities, NCDC,
MoHFW, Gol.

International Covenant on Social, Economic and Cultural Rights (ICESCR), 1976.
Gender Analysis in Health — A review of selected tools, WHO.

Guidelines for Implementing Sevottam, department of administration reform and
public grievance, Ministry of Personal and Public Grievance and Pension, Govt. of
India.

National Disaster Management Guidelines, Hospital Safety, National Disaster
Management Authority (NDMA), Gol.

The Quality Tool box, Nancy R Tagu, ASQ Quality Press.

Accreditation of Public Health Facilities, Evaluating the impact of initiatives taken on
improving services delivery, documenting the challenges and successful practices,
2012, Deloitte India.
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92. Quality Management in public Health Facilities — Traversing Gaps, National Health
Systems Resource Centre.

93. National Quality Assurance Standards for AEFI Surveillance Program, MoHFW, Gol.
94. Surveillance and Resource Operational Guidelines, MoHFW, Gol.

95. An Introduction to Quality in Healthcare, Avis Donabedian.

96. Juran’s Quality Handbook, Joseph. M. Juran, Fifth Edition, McGraw - Hill.

97. Assessors Guidebook for Quality assurance in Primary Health Centres (24*7), 2014,
NHSRC.

98. Operational Guidelines on Free Drug Service Initiative, MoHFW, Gol.
99. MTP Act 1971, its subsequent amendments.

100. IMS Act 2003.
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