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SECRETARY

LDearr Ll ergee,

Ministry of Héalth & Family Welfare has undertaken a thorough revision of
Quality Assurance Framework in the Country and has finalized the revised
“"Operational Guidelines for Improving Quality in Public Healthcare Facilities — 2021".
The Guidelines have been released by Hon’ble Union Minister of Health & Family
Welfare on 17 September, 2021. Services provided by Public Health Facilities need
to be bench marked against National Quality Assurance Standards which are
internationally accredited by International Society for Quality in Health Care (ISQua).
Formal certification against these standards assures the patients that the care
delivered to them is at par with the best in country.

Ensuring Quality is also one of the focus areas of the National Health Policy
(NHP-2017). The Ministry is committed to support the States/UTs in achieving the
Quality certification against National Quality Assurance Standards (NQAS). Proposed
targets for the State/UTs are given in Annexure-I. These targets may please be kept
in mind preparing the NHM PIPs for the coming years.

For achieving these targets, you are requested to include status of NQAS
certified facilities in your regular review of districts and monitoring dashboard.

In addition, following actions may be thought-of for achieving tangible
progress:-

a. Sensitization of District Magistrates on the Quality Assurance Program.

b. Identification of the technical support institutions for harnessing their capacities
for achieving quality certification for the facilities.

c. Allocating targets to CMOs/Civil Surgeon (equivalent) for achieving NQAS
certification of health facilities.

d. Surakshit Matritva Aashwashan (SUMAN) notified facilities, LaQshya certified
and Kayakalp winner facilities could be taken on priority for NQAS certification.

e. Identification of individual subject matter experts who could be trained and
empanelled for providing hand-holding support to the facilities.

f. Strengthening the State/UT NQAS certification mechanism.

g. Filling all vacant positions of state & district consultants under the National

Quality Assurance Program.
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Should the State need technical assistance, this Ministry/National Health
Systems Resource Centre (NHSRC) may please be contacted.

//Mw :
Yours sincerely,

Encl.: as above
(Rajesh Bhushan)

ACS/Pr.Secy./Secy., Health — All States/UTs

CC to Mission Director, National Health Mission — All States/UTs



Annexure

(Ref. DO. No. Z- 18015/26/2020-NHM-II, dated 22 September)

Targets for NQAS certification of Public Health Facilities

(Denominator -~ Number of Institutions as per RHS 2019-20)

Cumulative Cumulative Cumulative |Cumulative |Cumulative
Certified Certified Certified Certified Certification
Level of Health
Facilities FY 2021-22  |FY 2022-23  |FY 2023-24 [FY 2024-25 [FY 2025-26
(Percentage) |(Percentage) (Percentage) |(Percentage) (Percentage)
1.District Hospital 40 50 60 70 73
2.Sub-district Hospital [12 25 40 50 60
3.Community Health |12 25 40 50 60
Centre
4.Primary Health 12 25 40 50 60
Centre
5.Urban Primary 12 25 40 50 60
Health Centre
6.HWC (SC) 2 10 20 40 60




