
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53

OVERVIEW OF NATIONAL 
QA PROGRAM Dr.J.N Srivastava
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MEASUREMENT SYSTEM 
FOR QA AND ASSESSMENT 
PROTOCOLS Dr.Sushant Agrawal
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STANDARD FOR SERVICE 
PROVISION Dr.Parvindar Pal Kaur
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STANDARD FOR PATIENT 
RIGHTS AND INPUTS Ms.Richa Sharma
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STANDARD FOR SPECIFIC 
CLINICAL SERVICES & CASE 
STUDIES Dr.J.N Srivastava
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STANDARD FOR RMNCH+A 
& CASE STUDIES Dr.J.N Srivastava
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STANDARDS FOR SUPPORT 
SERVICES Dr.Sushant Agrawal
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STANDARDS FOR 
INFECTION CONTROL Ms.Vinny Arora
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STANDARD FOR QUALITY 

MANAGEMENT Dr.Sushant Agrawal
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KEY PERFORMANCE 
INDICATORS Ms.Richa Sharma
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EXERCISE GAP ANALYSIS 
AND ACTION PLANNING Dr.Sushant Agrawal
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AVERAGE 
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SESSION

STANDARD FOR QUALITY MANAGEMENT( Dr.Sushant)

STANDARD FOR CLINICAL SERVICES( Dr.J.N.Srivastava)

FIRST INTERNAL ASSESSOR TRAINING , PUNJAB (FEEDBACK EVALUATION)

3rd to 4th June 2015, Punjab Health System Corporation, Punjab

RESPONDENTS
FACULTY AVERAGE

13

SESSIONS MOST APPRECIATED BY PARTICIPANTS

STANDARD FOR SUPPORT SERVICES( Dr.Sushant)
CASE SERVICES( All)

ALL TOPICS

SESSION NO. OF PARTICIPANTS 
APPRECIATED THE SESSION

8
6

STANDARD FOR PATIENT RIGHTS AND INPUT( 

STANDARD FOR SERVICE PROVISION( Dr.Parvinder Pal 
Kaur)

1

KEY PERFORMANCE INDICATORS( Ms.Richa) 4

STANDARD FOR INFECTION CONTROL( Ms.Vinny)
9

3
4
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