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OVERVIEW OF NATIONAL 

QA PROGRAM Dr.Parminder Gautam
4 4 4 4 5 3 4 3 4 3 4 5 3 3 4 4 4 3 4 3 3 4 5 5 4 4 4 3 3 3 3 4 4 3 3 4 5 5 4 5 4 5 4 4 4 5 5 5 3 3.92

MEASUREMENT SYSTEM 

FOR QUALITY ASSURANCE & 

ASSESSMENT PROTOCOL Mr. Rajesh

3 4 5 4 4 3 3 3 5 4 3 5 3 3 1 4 3 3 4 3 3 3 4 4 4 4 4 4 3 3 3 4 3 5 3 3 3 4 3 4 4 4 5 4 4 4 5 4 5 2 3.64

STANDARD FOR SERVICE 

PROVISION, PATIENT 

RIGHTS AND INPUTS Ms. Richa

4 5 5 5 5 3 3 4 5 5 5 5 3 3 3 4 3 4 4 3 5 3 3 5 5 5 5 4 4 4 3 3 3 4 3 4 3 5 4 4 4 3 5 5 5 5 5 5 4 3 4.08

CASE STUDIES Mr. Rajesh 4 5 5 4 4 3 3 4 4 5 5 5 4 4 2 4 4 4 3 3 5 4 3 5 3 5 4 5 3 4 4 3 3 3 4 3 4 3 5 4 4 4 4 5 4 4 4 4 5 4 3 3.94
STANDARD FOR SPECIFIC 

CLINICAL SERVICES Dr. Parminder Gautam
3 5 5 5 5 3 4 4 4 5 4 5 3 4 5 4 4 4 3 3 3 3 4 5 4 4 5 4 4 4 4 3 4 4 5 3 3 4 5 4 5 4 4 5 4 4 4 4 4 5 3 4.06

STANDARD FOR GENERAL 

CLINICAL SERVICES Ms. Richa
4 5 5 5 4 3 4 4 4 5 5 3 4 4 2 4 3 4 4 3 5 3 5 5 4 5 4 4 4 4 4 3 4 3 4 3 4 3 5 4 4 4 4 5 4 4 5 4 5 4 3 4.02

GROUP ACITIVITY-

IDENTIFYING STANDARDS Mr. Rajesh
0 4 4 3 4 3 2 4 4 5 3 3 3 3 3 4 4 4 3 3 3 3 3 5 4 4 4 4 4 4 4 3 3 3 4 3 3 3 5 4 4 4 4 0 5 5 4 5 4 5 3 3.57

STANDARDS FOR RMNCHA MS.Rukmani 2 3 4 3 4 3 3 3 4 4 4 4 3 3 3 4 4 3 3 3 3 3 4 2 4 4 4 4 3 3 3 3 3 4 3 3 3 5 3 5 4 3 0 4 4 4 5 5 5 2 3.44
STANDARDS FOR SUPPORT 

SERVICES Mr. Rajesh
3 4 5 3 3 3 3 3 4 4 4 3 3 3 3 4 3 3 3 3 3 2 4 2 4 4 4 4 3 3 3 3 3 4 3 4 3 5 4 5 4 4 0 4 4 5 5 5 5 3 3.52

KEY PERFORMANCE 

INDICATORS Ms.Richa
5 5 5 4 4 3 4 4 4 5 5 4 3 4 4 4 4 3 5 3 2 5 4 5 4 4 4 4 4 4 3 4 4 3 3 3 5 4 5 4 4 5 5 5 4 5 5 5 4 4.12

STANDARDS FOR QUALITY 

MANAGEMENT Mr. Rajesh
5 5 5 4 3 3 4 4 3 3 3 4 4 4 4 3 5 3 4 4 4 5 5 4 4 3 3 3 3 4 4 3 3 3 5 4 5 4 4 0 4 4 4 5 5 5 3 3.83

STANDARDS FOR INFECTION 

CONTROL Ms Richa Sharma
5 5 5 5 5 3 3 4 4 5 4 5 3 3 4 4 4 4 3 5 3 3 5 4 5 4 4 4 4 4 4 3 4 4 4 4 3 5 4 5 4 4 5 4 4 4 5 5 5 4 4.14

AVERAGE 
4 5 5 4 4 3 3 4 4 5 4 4 3 3 3 4 4 4 4 3 4 3 3 5 3 5 4 4 4 4 4 3 3 3 4 3 3 3 5 4 5 4 4 3 4 4 4 5 5 5 3 3.86

SESSION

INTERNAL ASSESSOR TRAINING, (FEEDBACK EVALUATION)

29th-30th March 2016, Bangalore , Karnataka
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