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OVERVIEW OF NATIONAL 

QA PROGRAM Dr.Parminder Gautam
4 3 4 4 3 3 4 4 4 4 3 3 2 3 2 3 4 2 4 4 3 3 4 4 3 3.36

STANDARD FOR SERVICE 

PROVISION, PATIENT 

RIGHTS AND INPUTS Dr.Sushant Agrawal

4 3 3 4 3 3 3 4 4 3 2 3 3 3 2 2 3 2 3 3 3 4 4 4 2 3.08

CASE STUDIES Dr.Sushant Agrawal 4 3 3 4 4 2 3 4 4 4 3 2 4 3 3 3 2 3 2 3 4 3 3 4 4 2 3.19
STANDARD FOR GENERAL 

CLINICAL SERVICES Dr.A.K.Dutta
4 3 3 4 3 2 3 4 4 4 3 3 3 3 3 2 2 3 2 3 3 3 3 4 4 3 3.12

STANDARD FOR SPECIFIC 

CLINICAL SERVICES Dr.A.K.Dutta
4 3 3 4 3 3 4 4 4 3 3 1 3 1 2 3 2 3 3 4 3 4 4 3 3.08

STANDARD FOR RMNCH+A Dr.A.K.Dutta 4 3 3 4 3 3 4 3 4 3 3 3 1 3 2 2 3 2 3 2 3 3 4 4 2 2.96
STANDARDS FOR SUPPORT 

SERVICES Dr.Sushant Agrawal
4 3 3 4 3 4 4 4 3 2 2 3 4 2 2 2 4 2 4 3 4 3 2 3.09

STANDARDS FOR 

INFECTION CONTROL Dr.A.K.Dutta
4 3 4 4 3 3 3 4 4 3 3 3 2 3 3 3 2 4 3 4 3 4 4 2 3.25

STANDARD FOR QUALITY 

MANAGEMENT Dr.Sushant Agrawal
4 3 4 3 3 4 4 4 2 2 2 2 2 3 2 4 4 3 4 4 2 3.10

KEY PERFORMANCE 

INDICATORS Dr.Parminder Gautam
4 3 3 4 3 2 4 4 3 3 4 4 3 2 4 2 4 4 4 3 4 3 3 3.35

EXERCISE GAP ANALYSIS 

AND ACTION PLANNING Dr.Sushant Agrawal
4 3 3 4 3 3 4 4 3 3 2 2 1 2 3 2 4 1 3 4 2 2.86

ROAD MAP FOR QA & 

''KAYAKALP'' Dr.Parminder Gautam
4 3 3 4 3 4 4 4 2 2 3 3 4 2 2 4 2 4 4 3 4 4 3.27

AVERAGE 
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STANDARD FOR INFECTION CONTROL( Ms.Vinny)
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STANDARD FOR PATIENT RIGHTS AND INPUT( Ms.Richa)

STANDARD FOR SERVICE PROVISION( Dr.Parvinder Pal 

Kaur)
1

KEY PERFORMANCE INDICATORS( Ms.Richa) 4

SESSION

STANDARD FOR QUALITY MANAGEMENT( Dr.Sushant)

STANDARD FOR CLINICAL SERVICES( Dr.J.N.Srivastava)

INTERNAL ASSESSOR TRAINING ,(FEEDBACK EVALUATION)

9th June to 10 th June 2015, National Health Mission, Madhya Pradesh( Bhopal)

RESPONDENTS
FACULTY AVERAGE
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SESSIONS MOST APPRECIATED BY PARTICIPANTS

STANDARD FOR SUPPORT SERVICES( Dr.Sushant)

CASE SERVICES( All)

ALL TOPICS

SESSION NO. OF PARTICIPANTS APPRECIATED 

THE SESSION
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