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OVERVIEW OF NATIONAL 

QA PROGRAM & 

Measurement Systems Dr. Deepika
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STANDARD FOR SERVICE 

PROVISION &STANDARD 

FOR PATIENT RIGHTS AND 

INPUTS Ms. Richa
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STANDARD SUPPORT 

SERVICES Mr. Rajesh
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SANDARDS FOR GENERAL 

CLINICAL SERVICES Ms. Richa
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Group activity-Indetifying 

standards Dr. Deepika
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STANDARDS FOR SPECIFIC 

CLINICAL SERVICES DR.ZALA
3 2 3 4 4 4 4 3 4 3 4 4 5 2 4 5 3 3 4 5 2 2 3 4 3 5 3 4 4 5 4 3 4 3 3 2 3 2 3 5 5 4 4 2 4 0 3 3 3 5 4 5 4 5 2 3 3.50
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STANDARDS FOR INFECTION 

CONTROL DR.DEEPIKA
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STANDARDS FOR QUALITY 

MANAGEMENT Mr. Rajesh
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KEY PERFORMANCE 

INDICATORS MS. RICHA
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AVERAGE 
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STANDARD FOR INFECTION CONTROL( Ms.Vinny)
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STANDARD FOR PATIENT RIGHTS AND INPUT( Ms.Richa)

STANDARD FOR SERVICE PROVISION( Dr.Parvinder Pal 

Kaur)
1

KEY PERFORMANCE INDICATORS( Ms.Richa) 4

SESSION

STANDARD FOR QUALITY MANAGEMENT( Dr.Sushant)

STANDARD FOR CLINICAL SERVICES( Dr.J.N.Srivastava)

FIRST INTERNAL ASSESSOR TRAINING , Dadra and Nagar Haveli   (FEEDBACK EVALUATION)

10th and 11th August,Silvassa,DNH

RESPONDENTS
FACULTY AVERAGE
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SESSIONS MOST APPRECIATED BY PARTICIPANTS

STANDARD FOR SUPPORT SERVICES( Dr.Sushant)

CASE SERVICES( All)

ALL TOPICS

SESSION NO. OF PARTICIPANTS APPRECIATED 

THE SESSION
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