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About CDAC 
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Thematic Areas
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CDAC’S Integrated Products
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Hospital Management
Information System

Centralized Blood Bank
Management System

Drugs & Vaccine Supply
Chain Management
System

Generic Medical
Equipment Interface

Equipment Maintenance
and Management
System

Student Life Cycle
Management System

Human Resource &
Financial Management
System

Mobile Apps,
Dashboards, Citizen
Centric Portal

SLCMS



Experience & ImplementationsClick Here 
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Association of



Certification Process
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• C-DAC undertake to design, develop, Implement the certification process for the purpose of:

Assessment of primary, secondary and tertiary care public health facilities i.e. District Hospitals, Sub-
Divisional Hospitals, Community Health Centers, Primary Health Centers, Urban Primary Health Centers
and HWC for NQAS / LaQshya certification etc.

Surveillance assessment of public health facilities certified at national level.

SCOPE

• Safe to Host

• Training

• Master Data Creation & Configuration

• Integration with other IT system

Operational Support 

• Implementation & Technical Support

• Help Desk at NHSRC

• Project Management Support

• Application Software Support

• Data Center Hosting in CDAC DC

Support services
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Launched on 5th May, 2022
By

Dr. Mansukh Mandaviya
Hon’ble Health Minister

SaQsham
(Strengthening Quality and Safety of Health Facilities Assessments)

Ministry of Health and Family Welfare, Government of India.



About SaQsham

• Through SaQsham, the entire Quality Certification process will be

automated and integrated into an Enterprise Workflow System to automate

the National Quality Certification process for health facilities.

• System will provide external assessment of primary & secondary care

public health facilities i.e. District Hospitals, Sub- Divisional Hospitals,

Community Health Centres, Primary Health Centres, Urban Primary Health

Centres and HWC for NQAS (LaQshya /Any Other Scheme/ Virtual)

certification

• Creation of dashboard for real time monitoring of Quality status including

KPI’s @ National, State, and District Level.

10



Key Stakeholders

• MoHFW

• NHSRC 

• State NHM 

• State Quality Assurance Officer

• District NHM and Quality 

Assurance Officer 

• Certified Internal and external 

assessors

• Hospital Quality 

Team/Administrators
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Touch Points in Software

▰ Preparing the Application (Level-1 Assessment), Health

Facility/District/State Consultant with configurable multiple level approval

(District/Region/State).

▰ Receipt and Desk Audit of the Application, QI NHSRC Consultant with

intimation to Certification Cell

▰ Preparing Assessment Schedule , Assignment of Assessors , Assessors

Desk

▰ Assessment of Application

▰ Result Preparation

▰ Result Communication

▰ Feedbacks

▰ Surveillance

▰ Appeals
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SaQsham Portal Login Screen
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Register as a User

• SaQsham provides the 

option for the user to 

register online.
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Approval of Users for Registration

• This will help allowing the approved users to be created.
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Reset Password 

• In case the allotted credentials are no more with the old user, the

approving authority will have the option to reset the password and

provide it to the new user.
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Application Filing 
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STEP 1

STEP 4

STEP 3

STEP 2



Application Approval Screen

• In case the DQAU responsible for approving the application and

sending it to SQAU is unable to process the application, the

SQAU has the option of directly pulling the application and

approving it.
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Clousure Look -SQAU Approval Scree n
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View Application Form as received from 
Facility
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View Filled Datasheet as received from
Facility



View the Chain of Events
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• SQAU will

be able to

view all the

events that

have been

happening

with that

particular

application.



View Proposed Dates History

• SQAU will be able to view the dates that have been

proposed by the Certification Cell and the facility as well.
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SQAU Approval Cont….
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• The SQAU 

User will be 

able to add 

SQAU 

Reports 

from the 

Add More 

button.



SQAU Approval Cont…
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• SQAU will

have the

option to draft

save the

application,

approve it

and send to

next level or

to revert the

application.

Filled DVR as received from Facility



Application Revert
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Managing Director Approval
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• Scanned copy of MD Approval will be uploaded



Modify Mission Director Details

• Nodal officer will be able to change the mission director 

details in case of any changes
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Raise Request to Help Desk

• Users will be able to raise a ticket in case of any issues facing while 

performing any of the activities assigned. 
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▰ Once the solution is provided,  the user will be able to 

view it in the solution tab. 31

View Solution of raised Ticket



View Scheduled Assessments

• SQAU will be able to view all the assessments with the dates that they have been scheduled 

on. The user can accordingly plan any changes if required.

• The user has the option to use the filters such as State Name, Facility Type, Facility Name.
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Change Password of Self
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THANKS!
Welcome for Discussion 


