
S.No Topic Speaker Average Score 
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1

Key concepts and Principle of quality 

assurance in Public Health facilities Dr.Parminder Gautam 4 4 4 3 3 3 5 4 5 4 4 4 3 4 2 3 4 5 4 4 4 3 5 4 4 5 3 5 3 3 5 4 5 5 5 5 5 4 3 3 4 4 3 4 5 4 5 4 4 4 4 5 4 4 3 5 5 4.06

2

Overview of National Quality Assurance 

Standards and Measurement System Ms. Richa Sharma 4 4 4 3 4 3 5 4 4 3 3 4 2 3 3 3 4 4 3 4 4 3 4 4 3 4 3 4 4 3 4 4 5 3 4 4 4 4 3 5 3 4 4 3 4 4 5 5 4 3 4 4 4 5 3 4 5 3.77

3 Quality Team formation Ms. Richa Sharma 3 3 3 3 3 2 5 3 4 3 3 4 3 3 3 4 4 4 3 4 4 3 5 5 3 4 4 5 3 3 4 4 5 3 5 5 5 4 4 4 3 4 4 4 5 3 4 4 4 3 5 4 4 4 4 3 3.89

4

Quality assuarnce in Operation Theatre and 

Labor room Dr. Monika Rathore 3 2 3 3 2 4 5 3 3 3 2 3 2 4 2 3 4 3 3 4 0 0 3 1 1 3 4 5 4 3 2 3 5 2 4 5 3 3 3 2 3 2 1 3 5 2 3 3 4 2 3 3 4 3 5 3 4 2.96
5 Internal assessment Gap analysis Ms. Richa Sharma 4 4 4 3 5 3 5 4 4 3 3 4 3 3 4 3 4 5 4 4 4 3 4 5 4 5 4 4 3 3 5 4 5 5 4 5 4 4 4 4 3 4 4 3 5 3 5 5 4 4 5 5 4 5 3 4 5 4.06

6 Process Mapping and exercise Dr. Parminder Gautam 4 3 3 4 3 5 4 4 4 3 4 4 3 4 4 3 4 3 4 5 3 5 5 4 4 4 4 1 4 5 4 5 3 5 5 4 4 3 5 4 4 4 3 5 4 5 4 4 4 5 5 4 5 3 3 5 4.02
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1 Prioritization and action planning Dr. Parminder Gautam 3 3 4 3 5 3 5 4 4 4 3 4 4 4 4 4 4 5 4 4 4 3 5 5 4 5 4 5 3 4 5 4 5 3 3 4 5 5 3 4 4 4 4 3 4 4 4 4 4 3 4 5 3 4 2 4 5 4

2 Hospital Infection control Ms. Richa Sharma 3 3 4 4 4 3 5 4 5 3 3 4 3 4 4 3 3 4 3 4 2 2 4 5 3 4 4 5 3 3 4 4 5 3 5 4 5 4 4 5 4 4 4 4 4 4 5 4 4 4 5 4 3 5 3 4 4

3 Prescription and clinical audit Dr. Parminder Gautam 3 3 4 4 3 3 5 5 4 4 3 4 3 3 3 3 4 5 4 4 3 2 4 5 4 4 4 5 3 4 5 4 5 4 5 4 5 4 4 5 4 4 3 3 4 4 4 4 4 3 5 5 3 5 3 4 5 4

4 Group exercise on clinical audit Ms. Richa Sharma 4 3 3 3 5 3 5 5 4 3 3 4 3 2 3 2 4 4 3 4 4 2 4 5 3 4 4 5 3 4 5 4 5 3 4 4 5 4 4 4 4 4 3 3 4 4 4 4 4 3 5 5 3 5 3 3 5 4

5 Quality assuarnce in accident and Dr. D.K Jain 3 2 2 3 0 0 3 3 3 2 2 3 3 0 2 0 0 4 2 3 0 0 0 0 0 0 4 3 3 4 0 3 3 0 4 0 5 3 2 0 1 3 3 2 1 0 1 2 2 3 2 3 5 4 2 4 2

6 Patient Safety Dr. Nikhil Prakash 4 3 3 3 3 3 4 4 4 2 2 4 3 2 4 3 3 3 3 4 0 1 5 2 3 5 4 3 2 4 4 4 4 1 5 4 5 3 3 4 4 4 3 3 4 3 4 4 4 4 3 4 3 4 3 3 5 3
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1

Key performance indicators and tools for 

improvement Dr. Nikhil Prakash 3 3 4 3 4 3 5 4 3 3 2 4 2 3 3 4 4 4 4 3 5 2 5 3 3 5 4 4 3 4 4 3 5 3 5 5 4 3 3 4 3 4 3 4 4 4 4 4 4 5 5 3 4 3 4 5 3.71

2 Quality assuarnce in lab services Ms. Mamta Chauhan 3 4 2 3 3 4 4 2 3 2 4 3 3 4 3 3 4 3 4 2 4 2 2 4 4 3 3 5 3 3 3 3 2 3 4 3 4 3 3 2 3 3 4 4 3 4 4 3 5 3.24

3 Patient Rights and Satisfaction Dr. Nikhil Prakash 4 3 3 3 5 3 5 4 3 2 2 4 3 3 3 4 4 4 3 3 2 4 2 3 4 5 3 4 3 4 5 4 5 5 5 3 3 4 3 4 3 4 4 5 4 4 3 5 5 3 4 4 4 5 3.70

4 Standard Operating procedures Ms. Richa Sharma 4 3 4 4 3 3 5 4 4 3 3 4 3 3 3 4 4 4 3 3 2 4 2 3 4 4 4 3 3 4 4 5 5 4 5 4 3 3 3 4 4 4 4 4 4 4 3 5 5 3 4 4 5 5 3.74
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