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Ensuring Quality of Care is one of the focus areas of the National Health Policy (NHP-2017).
The ministry is committed to support the States / UTs in achieving the quality certification of public
health facilities against the National Quality Assurance Standards (NQAS). Proposed targets for the
States / UTs were communicated to the states vide DO. No.Z — 1805 / 26/2020 — NHM - II, dated 1*
October, 2021.

2. It has been observed that the urban health facilities have been lagging behind in achieving the quality
certification across all the states. For better understanding of challenges faced by the urban facilities
and also arriving at possible solutions to such challenges, NSHRC is organizing a 2-day consultative
workshop of states Q.A. Nodal Officers and Urban Health Nodal Officers on 6™ and 7t June 2023.

3. You are requested to nominate State Nodal Officers for Quality and Urban Health to attend the
workshop on 6" and 7% June 2023.

4. Nominated participants (up to 02 members from each state) may plan to reach New Delhi on 5% June
2023 evening. The proceedings for the workshop is expected to be completed by 3.30 PM on 7% June
2023 to enable the participant to travel back to the home locations on the same day.

5. Boarding & Lodging arrangement will be made by NHSRC for the workshop and would be
intimated in due course.

6. Names of the participants & their travel plan may please be intimated to Mr. Ranjith. R. Menon
(Email: ranjithrm@gmail.com, Mobile No: 9663396111)
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Yours Sincerely,

(Vishal Chauhan)

To,
Mission Director NHM) — All States/ UTs

Copy to —
e QA Nodal Officer — All States / UTs
PPS to JS (Policy),MoHFW
PPS to Director NHM(II)
PS to ED,NHSRC
Advisor QPS (NHSRC)
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