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Government of lndia
Ministry of Health & Family Welfare
Nirman Bhaw?r, New Delhi-1 1OO1 1

D.O. No. : NHSRC/I 3 - l4lQllAlleAp
Dated 04th April, 2025
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SAURABH JAIN, IAS
JOINT SECRETARY

Subject: Launch of Webinar Series for supporting the NQAS Implementation in

o 0a^, Fr isq4o**$iffi,Hlthcare 
Facilities

Please refer to Ministry of Health and Family Welfare (MoHFW) letter no. D.O. No. Z-
ISAIVB/2O23-NHM dated 3rd February 2024 where (MoHFW) Las set itaryet of 100% National
Quality Assurance Standards (NQAS) certification of all public health facilities by Decemb er 2026. To
support the NQAS certification process National Health Systems Resource Centre (NHSRC) has been
increasing the pool of NQAS Extemal and Internal assessors and also introducei n"* .ut.gory of
assessors, known as Ayushman assessors.

2' NHSRC is also supporting the states through development and dissemination of the technical
resources including guidelines and the resource videos to help the AAM-sHCs and above level of
healthcare facilities in attaining the NeAS certification.

3. In the country majority of Sub-Centres, PHCs and UPHCs are functioning as Ayushman Arogya
Mandir. For supporting the State's efforts in implementation of National Quality Assurance Standards
followed by state and national certificatiorr, a webina, series is being plannei to be launched soon.

4. The online lectures will be conducted on every 2nd and 4th Thursday of the month from 2 pm
onwards. Each session will be of an hour duration with 45 minutes of lecture iollowed by 15 minutes for
Q&A'Target audience for webinar series would be state, district and block program officers responsible
for primary health care, Medical Officers and Nursing staff posted at Primary riealth Centres and CHOs.
It is expected that within a time span of four months all topics pertaining to NqeS implementation and
the certification will be covered.

5. Web link for the webinar is given below:
https ://nhsrc-india. webex. com/webappng/sites/nhsrc-
india/webinar/webinarseries/registerla54fe5703ab445l0n276a3g0b64e2b7

9 - You are requested to issue the instructions to all concerned to join the webinar for accelerating
the NQAS certification process in the states. For any clarification the StatesA;Ts may contact
!r Abhay Dahiya and Dr Naveen Kumar on Mobile numbers -973625g7g5, g17g33g211,
Email ID : abhay.dahiya@nhsrcindia.org, naveen.kumar@nhsrcindia.org

Yours sincerely,
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Mission Director NHM- All states and urs
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