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Government of India
Ministry of Health & Family Welfare
Nirman Bhaw?fr, New Delhi-l l OOl 1

D.O. No . 2.1 801512712022-NHM-Il(pt-3)
Dated 27't April, 2025

mandated to have specialized services provided
paediatricians', anaesthesiologists', second ary-
and a Blood Storage Unit.

provide above mentioned services, but they are
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SAURABH JAIN, IAS
JOINT SECRETARY

Dear Hisx.tbr& H.ar*oy t

As you are aware, the National Quality Assurance Standards (NQAS) have been developed
through a consultative process, incorporating program guidelines, Indian prUti" Health Standards
(IPHS)' and other relevant frameworks. Adherence to these quality standards, and meeting the
certification criteria are mandatory for obtaining NeAS certification.

Recognizing the diverse healthcare needs across StatesAJTs, NeAS allows flexibility in
customizing the checklists based on state specif,rc requirements. In this context, NHSRC often receives
multiple requests from the States/UTs for customizing the number of departrnents in the checklist for
NQAS certification for Community Health Centres (CHCs).

As per the IPHS 2022 guidelines, CHCs are generally 30-bedded facilities categorized into:

o First Referral unit GRU) cHCs, which are
through physicians, surgeons, obstetricians,
level surgical services (elective & emergency),

o Non-FRU cHCs, which are not mandated to
desirable.

Therefore, it is expected that all CHC level activities would compulsory be assessed in nine
departments namely OPD, IPD, Laboratory, Labour Room, OT, Accident A irrrgency, Auxiliary
Services, Pharmacy, and General Administration.

In addition, FRU CHCs will be assessed in three mandatory departments: Radiology, Blood
Storage Unit, and Newbom Stabilization Unit (NBSU). Hence, to ensure uniformity, StatesfuTs are
requested to adhere to following points.

1. Line listing of all cHCs functioning as FRU & Non-FRU cHCs.
Z,For Non-FRU cHCs, minimum of 9 departments must be included.
3. customization, once approved, will remain valid for two years.

Thanking you,

To
Mission Director NHM-All State/UTs

Copy to:
State Nodal Officer eA-All State/UTs
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