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SAURABH JAIN, ias D.O. No. Z-18015/27/2022-NHM-II
JOINT SECRETARY Dated 215t April, 2025

Subject: Expansion of Quality Certification of Ayushman Arogya Mandir - Sub
Health Centres to All 12 Service Packages under NQAS

Deasr Mustton Birector,

National Quality Assurance Standards (NQAS) for Ayushman Arogya Mandir — Sub
Health Centres (AAM-SHCs) were introduced in December 2020. According to the National
Quality Assurance Standards Assessor’s Guidebook, facilities seeking state and national
certification were previously required to apply for at least seven (7) mandatory service packages.
Since its inception, 90% of AAM-SHCs across 28 States/UTs have been certified under these
seven mandatory service packages.

2. In an effort to enhance the availability and scope of services at AAM-SHCs, it has been
decided that, effective April 2025, applications for national assessments will be accepted for all
twelve (12) service packages. These assessments will be conducted through both physical and
virtual modes.

3. You are requested to direct the State Quality Assurance Units to ensure that applications
for NQAS certification encompass all twelve (12) service packages available at AAM-SHCs.

Yours sincerely,

s
(Saurabh Jain)

To
Mission Directors — All States/UTs

Copy to:
State Nodal Officers, Quality Assurance, All States/UTs
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