
NQAS REVIEW MEETING 2025
State progress, challenges & Best practices

28th-29th May 2025

Every facility Counts: Towards 
   Completion of Certification
U.T. Of Dadra & Nagar Haveli & 
                Daman & Diu 



Level of 

Health 

Facilities

DNH Daman Diu

Total No. of 

facilities after 

Rationalization

Medical 

College
1 0 0 1

DH 0 1 1 2

SDH 1 0 0 1

CHC 0 1 0 1

PHC 9 3 1 13

UPHC 1 0 0 1

AAM-SCs 48 14 5 67

Total 60 19 7 86

Health Facility Snapshot 



Journey So Far...
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NQAS Certification Accomplished in DNH & DD 

DNH DAMAN DIU

Certified 59 16 7

Re-certification 4 0 0

Upcoming 1 3 0
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DH SDH PHC AAM

Upcoming 4

Re-certification 1 3

Certified 2 11 62
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Facility Level Overview Of NQAS Certification



100% registration 

of facilities on 

SaQsham portal

7 AAM certified

1 DH & 33 AAM 

certified

22 AAM certified

     
     10 PHC & 5 AAM 
           certified

Jan-March 

2024

April-June 

2024

July-Sept 

2024

Oct-Dec 

2024

Jan-March 

2025

Strategic Roadmap towards 100% NQAS Certification



  
Major Key 

Interventions

Formation of Quality 
team & appointment 

of  nodal officer at 
facility 

Conducting 
monthly Quality 

meetings

NQAS sensitization 
through IASPT & 

State level training

Conducting Baseline 
assessments every 6 

months

Improving Patient 
feedback mechanism 

through barcode 
system

Updating standard 
documentation like 
SOPs, registers etc

Upgrading 
infrastructure, 

equipment & Signage to 
meet NQAS standards

Prioritizing areas that 
needs improvement by 

gap analysis using 
Quality tools & doing 

CAPA

Key Interventions towards 100% NQAS Certification



April-
June

• Uploading of documents on 
SaQsham portal for 2 PHC for
re-certification.

• NQAS State Assessment of 04 
AAM & U-AAM in June 25.

• Surveillance of 1 PHC & 10
AAM

July-
Sept

• External NQAS 
Assessment of 04 
AAM. & 03 U-AAM

• Recertification of 1 
Sub District Hospital.

• Surveillance of 12 
AAM & 1 District 
Hospital

Oct-
Dec Jan-

March
• Recertification of 05 AAM & 

Surveillance assessment of 
20 AAM & 01 CHC

• Applying for re-certification 
of the facilities witch are 
quality certified with 
conditionality of DNH & DD 
District.

• 2nd Surveillance 
assessment of certified 
facilities

• Re-certification of 
facilities with 
conditionality.

Roadmap For Sustainable U.T. In NQAS (2025-2026)



           Weekly & Monthly 
             review visits of
      District & State Quality
                       team

Engaging with 
          academic institutions 
    like Medical College for 
       mentoring & innovation

            Conduct quarterly 
          internal assessments
        using NQAS checklist
             & gap closure

Periodic training
           of Staffs on NQAS
       Standards and Quality
           improvement tools 

             Updating records
               based on recent
                 amendments 
       

Strategies towards Sustaining NQAS Status in UT



• Solar 
Rooftop 
Panel 3 -5 
KV

• Solar Water  
heater

• Water 
Harvesting

Green Building

• Herbal
Garden

• Tree
plantation

• Yoga Space
Provision at
all AAMs

Herbal Garden / Yoga Space

• Panchkarma  
Room at all 
AAMs

• CHO are 
being trained  
by MD 
AYUSH.

Facilities under AYUSH

• Fire Safety  
Equipment

• CCTV for security
• MTS – outsourced:

for upkeep of AAMs
• Annual Contracts for 

pest control , bio 
medical waste 
disposal

Ancillary

• Desktops for CHO &
OPD Registration

• High Speed Internet 
Connection

• Telemedicine &
Teleconsultation

• HMIS platform for 
OPD and consultation

• Digital Information
Screen for IEC.

IT infrastructure Continuous activities

• JAS 
meetings  
at AAMs

• VHSNC 
sessions

NQAS: Elevating Facility Standards with Excellence



Labor Room

PharmacyLaboratory

OPD Services Dental OPD

Psychiatric OPD Radiology PMJAY

Registration

NQAS: Precision With Care



Glimpse of AAMs Building 

AAM Khedpa

AAM Bedpa

AAM Jumprim 
AAM Dapada 

AAM  Pariyari 



Glimpse -Wellness Sessions 

Yoga Sessions at AAM Dunetha

World  Yoga Day Celebration  

Women’s Marathon : Cycle for Health  



AAM Kadaiya,
Daman 99.05%

AAM Dori Kadaiya, 
Daman 98.84%

AAM Karchond 2 
DNH 90.59%

PHC Kachigam,
Daman
95.31%

CHC Moti Daman,
Daman
95.24%

Government Hospital,
Diu

92.37%

Best scores of NQAS Certified Facilities in U.T. of DNH & DD



Felicitation of PHC Kachigam by MoHFW



THANK YOU

OUR AIM IS TO GET THIS LOGO ON EVERY FACILITIES OF U.T. DNH & DD


