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As you are aware, the Government of India has undertaken several measures to
ensure the delivery of Quality healthcare and is committed to providing patient-centered
services. This commitment is exemplified through initiatives like the Labour Room
Quality Improvement Initiative (LaQshya) and National Quality Assurance Standards
(NQAS) certification, which s being rolled out nationwide.

In this context, a directive was issued to all States and Union Territories (UTs) via
DO Letter No. NHSRC /18-19/QI1/01/ LaQshya dated 25th March 2022, prioritizing the
attainment of LaQshya certification for Medical College hospitals, District Hospitals, First
Referral Units (FRUs), and high-case-load Community Health Centers (CHCs).

Furthermore, DO Letter No. Z-18015/13/2023-NHM from the Secretary of Health
and Family Welfare, Government of India, dated 3rd February 2024, emphasized
achieving NQAS certification for all public health facilities by December 2026, with an
intermediary target of 50% NQAS certification by December 2025.

In light of the above, the Government of India has decided that all facilities
providing Comprehensive Emergency Obstetric and Newborn Care (CEmONC) and
Basic Emergency Obstetric and Newborn Care (BEmONC) must strive to achieve both
LaQshya and NQAS certifications, irrespective of their case load. However, all other
facilities (Basic), whether designated as delivery points or not, must attain NQAS
certification only.

For clarity on categorizing facilities into CEmONC, BEmONC, and Basic,
States/UTs are requested to refer to the Surakshit Matritva Aashwasan (SUMAN)

guidelines issued by the Government of India.
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Addl. Chief Secy. / Pr. Secretary / Secretary (Health) - All States/ UTs
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