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Standards under Patient Rights
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Standard B1: The facility provides information
to the care seekers, attendants and
community about available services and their
modalities
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Standard B1: Implementation Points
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Branding of the facility
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Citizen Charter

* https://nhsrcindia.org/sites/default/files/SHC-
HWC%20%26%20UHWC%20IPHS%202022%20Guid
elines%20pdf.pdf



https://nhsrcindia.org/sites/default/files/SHC-HWC & UHWC IPHS 2022 Guidelines pdf.pdf
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IEC Material

* Public Health Nutrition (EAT right Campaign)
 Service Packages




IEC material

OPD before OPD after
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IEC/BCC
Approach
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Information about treatment & Entitlements
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* Information regarding
diagnosis, treatment plan,
referral and follow

e Consent  for Cervical
cancer screening, delivery
etc

* Information regarding
entittements- JSY, JSSK,
PM JAY

* Registration of families
for PM- JAY
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Standard B2 : Facilities ensure services are accessible
to care seekers and visitors including those requiring
some affirmative action
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Standard B2 : Implementation Points

* Outreach Session Plan . 33T T3

* Wheel Chair Ramps OGC\IQ'IQMQS\’IU
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Anganwadi Visit by CHO
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Ramp with side railing at OPD & Emergency




Standard B 3 : Services are delivered in a manner that

are sensitive to gender, religious & cultural needs and

there is no discrimination on account of economic or
social reasons
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Implementation Actions (B3)
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Grievance Redressal
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Standard B4 : The facility maintains privacy,
confidentiality & dignity of patient
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Implementation Actions (B4)

* Visual Privacy U RIEIR]
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Visual Privacy
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Standard B5: The facility ensures all services are
provided free of cost to its users
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Implementation Actions (B5)

* Free Services

12 service package at AAM-SHC




Free Diagnostics & Drugs At PHC
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Access Link for the video resource for the session:
https://voutu.be/W IDbY-ycoM?si=qDOKNuKYg66gwC2N

THANK YOU

Quality & Patient Safety Division
National Health Systems Resource
Centre



https://www.youtube.com/watch?v=NFdg3tnv-ko

