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Quality certification of healthcare facilities against National Quality Assurance Standards is a priority
of the Ministry of Health and Family Welfare, GoI. Thi same has been communicated to the States/UTs through
the Ministry letter no. Z-18015/13/2O23-NHM dated 3'd February 2024.|t is expected that all public health
facilities will attain National level NeAS certification by Decembe r 2026.

2' Prior to the certification at the National level, health facilities are expected to achieve state-level NeAS
certification. The mechanism of State NQAS certification has already been described in the ministry,s lJterD'O'No' 10(3y20l4-NRHM-I pt' (P-3061261) dated 8th August 2016. Cr.r"ntly, there is also a proJision forproviding incentives under the Kayakalp initiative. Incentii is also provided to the health facilities on the
affainment of the National level NeAS cirtification.

3' To further strengthen the National Quality Assurance Program and to effectively synchronize effortsfor enhancing hygiene, sanitation, waste management, and overall Iacility upkeep, the following key decisionshave been taken to incentivize health facilitiei and encourage progression from State-level to National-levelNQAS certification:

Under the Kayakalp scheme, incentives would be given based on the performance of the health facilityon a set of defined criteria. Accordingly, the Kayakalp incentive would be released to the facility onlyif the health facility has applied for the stateJevel NQAS certification within three months of getting
the Kayakalp result in the same financial year.
similarly, NQAS State certification is an intermediary step before a healthcare facility submits anapplication for NQAS National certification. It has uein aeciaed now that on achieving NeAS state

::,Tjff*:? 
25%o of the incentive of national certification may be ctaimed uy ,tui", ir ttre iottowing

a' The state qualrty assurance committee is satisfied that the state certification has been conducted as perthe protocol defined byNHSRC
b' The overall score-of the facility in state certification is 80% and the score against each standard is 70%.c. There are no conditionar requirements or pending compliancesd' The facility has applied roi ttre national\QAS certihcation within two months of getting the statecertification

The rest 75 Yo of the incentive will be claimed after national certification is achieved. you are requested totake necessary action in this regard. w'
To
Additional chief secretary/principal secretary/secretary, r{ealth, all states/urs

Copy to:
l.
2.

Mission Director (NHM)- All States/UTs
New Delhi.E*ecutive Director, NHSRC

sincerely,
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