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Wellness and Clinical services
   वै�लने�स और क्लि
लक्लिनेकल स�वै�एँ� 

About

Rationale  It focuses on quality of wellness and clinical 
services provided by the health facility as 
clinical services are the main purpose of 
existence of a health facility. 

 यह AoC         स्वै�स्थ्य स�क्लिवैधा� द्वा�र� प्रदा�ने क� गई स�वै�ओं क�
         ग�णवैत्ता� पर क� द्रि!त ह� 
य#द्रिक क्लि$द्रिकत्स&य स�वै�एँ' एँक स्वै�स्थ्य

      स�क्लिवैधा� क� अक्लिस्तत्वै क� मु�ख्य उद्दे�श्य ह.।

Area of Concern- E
     वै�लने�स और क्लि
लक्लिनेकल स�वै�एँ�



SERVICE  
PROVISION
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Standard 
E1- E7

General Clinical Processes

स�मु�न्य  क्लि
लक्लिनेकल प्रद्रि1य�एँ�

WELLNESS & CLINICAL SERVICES
STANDARDS(E1-E7)

                 वै�लने�स और क्लि
लक्लिनेकल स�वै�एँ�  क� मु�नेक



GENERAL CLINICAL PROCESSES
स�मु�न्य  क्लि
लक्लिनेकल प्रद्रि1य�एँ�

 E1
Registration,

Consultation, Clinical assessment 
& Reassessment

प'जी&करण, पर�मुर्श4,    क्लि
लक्लिनेकल मु5ल्य�'कने और
प�नेमु54ल्य�'कने

E2
Continuity Of Care

 through two-way Referral
   दा�खभा�ल क� क्लिनेर'तरत�
र�फरल

E3
Diagnostic services

    ने�दा�क्लिनेक स�वै�

E4
Medication safety

  स�रक्लि:त दावै� प्रर्श�सने

E5
Use of Standard 

Treatment Guidelines 
& Rational use of 

Drugs 
  एँसटी&जी& दावै�ओं क�  तक4 स'गत

उपय<ग

E6 
Nursing Care

  नेर्सिंसग दा�खभा�ल

E7
Emergency Care

 आप�तक�ल&ने दा�खभा�ल



Standard
E1

The health facility has defined procedures for 

registration, consultation, clinical assessment and 

reassessment of the patients
प'जी&करण, पर�मुर्श4,    क्लि
लक्लिनेकल मु5ल्य�'कने और
प�नेमु54ल्य�'कने



  Empanelment, established procedure for   
registration of    

      patients
      Demographic information
      Unique identification 
      number/id
      Number of Pregnant 
      women
      Live births, sick new born
      Eligible couples

 Record of chief complaints, patient history, provisional 
diagnosis, management and referral

Implementation Points 



 Teleconsultation facility

 NCD 
beneficiaries(maintain 
and update family 
folders) and CD 
beneficiaries

Implementation Points 



Follow-up/reassessment 
patients :

 RMNCHA 
 Communicable Diseases 
 Non-Communicable 

Diseases
     treatment compliance           
    
     monitoring of side effects  
     detect complications

Implementation Points 



Standard
E2

The facility has defined and established 

procedures for continuity of care through two-way 

referral

   स्वै�स्थ्य स�क्लिवैधा� ने� दा<-        तरफ़ा� र�फरल क� मु�ध्यमु स� दा�खभा�ल क�

         क्लिनेर'तरत� क� क्लिलएँ प्रद्रि1य� क< परिरभा�क्लिBत और स्था�क्लिपत द्रिकय� ह�
Referral out

Referral in



Community &household 
level-

    home visits
    counselling activities
    follow up reminder

Health facility-
    maintenance of records
    organizing tele-
consultations
    facilitating referrals
    repeat diagnostics

Referrals-
   treatment plan modification  
  
   MO/Specialist 

Implementation Points 



• Protocols for referral out- primary management   
stabilization, provide complete details in referral slip

• Referral in or out record
• Advance communication to referral center
• Follow up/tracking through IT system

Implementation Points 



Standard
E3

The facility has defined and established 

procedures of diagnostic services

           स्वै�स्थ्य स�क्लिवैधा� ने� ने�दा�क्लिनेक स�वै�ओं क� प्रद्रि1य�ओं क< परिरभा�क्लिBत

   और स्था�क्लिपत द्रिकय� ह�



  Point of care diagnostics

 Diagnostic hubs identified 
and linkages established

 Timely reporting, retaining 
and retrieval of diagnostic 
results

 Biological reference intervals
    

Implementation Points 



Standard
E4

The facility has defined procedures for safe drug 

administration 

         स्वै�स्थ्य स�क्लिवैधा� ने� स�रक्लि:त दावै� प्रर्श�सने क� क्लिलएँ प्रद्रि1य�एँ'

  क्लिनेधा�4रिरत क� ह.



Legible medication orders

 Check drugs before 
     dispensing

Counselling of patient for     
     self  drug administration
     

Implementation Points 



Identification of and 
knowledge  high alert drugs

 6 rules of safe drug 
administration

 System to verify verbal 
orders by MO/Specialist

 MIMPS is used for reporting

Implementation Points 



Standard
E5

The facility follows Standard Treatment 

Guidelines(STG) and ensures rational use of drugs

     स्वै�स्थ्य स�क्लिवैधा� मु�नेक उप$�र द्रिदार्श�क्लिनेदाDर्श# (एँसटी&जी&) 
         क� प�लने करत& ह� और दावै�ओं क� तक4स'गत उपय<ग

  स�क्लिनेक्लिEत करत& ह�



STG/Clinical Algorithm 

Prescription in generic 
names

For chronic cases-yearly 
medication review

Antibiotic policy awareness

Monitoring treatment 
provided by CHO

Implementation Points 



Standard
E6

The facility has defined and established 

procedures for nursing care

         स्वै�स्थ्य स�क्लिवैधा� ने� नेर्सिंसग दा�खभा�ल क� क्लिलएँ प्रद्रि1य�एँ' परिरभा�क्लिBत

   और स्था�क्लिपत क� ह.



Identification of patient 
before any procedure at 
health facility and home-
based care

Identify non compliant 
patient 

Patient’s vital  monitored 
recorded

Treatment plan and 
procedure performed 
written in case sheet/OPD 
ticket/Portal 

Implementation Points 



OPD slip, family folders, referral slips, disease specific 
forms & formats (any hard/ soft copy)

Updated Registers & records

All records register/ records 
   are identified and numbered 

Implementation Points 



Standard
E7

The facility has defined and established 

procedures for Emergency care

        स्वै�स्थ्य स�क्लिवैधा� ने� आप�तक�ल&ने दा�खभा�ल क� क्लिलएँ प्रद्रि1य�एँ'

    परिरभा�क्लिBत और स्था�क्लिपत क� ह.



Emergency protocols
CPR
Suspected medico legal 

cases
Ambulances services 

Emergency care in case of 
disaster
District disaster 

management team 
Basic emergency 

management kit  and Triage 
protocol

Implementation Points 



Dr.M DAS

Recap

Nursing Care
E6

Safe drug 
administration

E4
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services

E3
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THANK YOU

Quality & Patient Safety Division
National Health Systems Resource 

Centre
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