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AoE (Clinical Service Broad Division)

E1 to E7 are covering the General clinical process ranging from registration,
consultation, assessment/re-assessment, continuity of care (referral),
medication safety, usage of standard treatment guidelines (STGs), nursing care,
diagnostic services and emergency services including disaster management.

E8 to E12 cover Extended Packages viz. ophthalmic, oral, ENT, mental health,
disease control programme, elderly and palliative care etc.

E13 to E18 cover clinical processes related to Antenatal care, Intranatal care,
Post-natal care, newborn care, child health, adolescent health, and family
planning i.e. RMNCHA.



The facility has defined & established procedures for
management of ophthalmic, ENT, Oral health ailments as
per operational/clinical guidelines.

Standard

E8

&7 3 TITeA-TTcHh/aefifRehet feemfadan & 7, U
(gq[')%lr-l, ATeh, TTeT) Hmﬁ@mwﬁﬁ%ﬁﬂﬁguﬁmﬁm
yufehard ReiiRa Td wfua 6 8




Measurable Element E8.1: The facility provides services for Ophthalmic ailments
including blindness and refractive errors as per guidelines.

gfdem A= A, 7 siua SR Suad-Ia Afear A 8, & IR g feemfader & srar

HaTG Y& hedl gl

Conjunctivitis,
Trachoma,
Xeropthalmia

Visual acuity by

using Snell’s chart,

near vision card

Cataract,
Presbyopia,

Glaucoma, Corneal
taff awareness on - D
ALommon ophthalmic ailments, cardinal signs & symptoms.
U Primary management including emergencies.
U Methods for measuring refractive errors.
Wlaintenance of Ophthalmic care records.

Promotion & support activities for ophthalmic care.

hHATRYT hl STRTschdT H AMAT & -
o« YA A M, 37k H&I A0 Ud Hohdl hl UgaT|
o UM ydeH, fSgd smuTdenTetq fRAfaar o enfaa g1
*  IUAdH et hl AU hi At
o AT @Y T Gafd SrfAEl et GURT|
« 3 @Y & foIT gaR v el nfafafdar)




Measurable Element E8.2: The facility provides services for ENT ailments as per
guidelines.

GIAET ST (A, TR, TTelT) WM b foIg fe=miAeer o e Hard gegd st &

Opportunistic &
planned

ASOM, OE, Otomycosis,

Ear Discharge, Ear Wax . . .
E T N i T Ty Screening of population for ENT ailments.

sinusitis, rhinitis, gertification & primary management of - Ear, Nose, Throat
epistaxis, pharyngitis, ailments.
URI, laryngitis, tonsillitis Staff awareness on usage of Diagnostic tools for - Ear, Nose problems.
raff trained to perform Heimlich manoeuvre.
Hearing Test, Staff awareness on ailments for referral to higher centre.
Patency Test Promotional & supportive activities for ENT.

*“STHGEAT thl SUACT (ST, HTeh, TTalT) T o [T ThifAT|

*ThTH, ATeh, Tl O TaTSd I <hl UgaT= Ud UTHeh IUAR|

*hTH d HTeh <hl RIS o [AGH 8 IUHUN & IUTNT chl ez hHTATRA]
I SITRsehdT|

“gHfeTeh dah-tah (Heimlich Manoeuvre) @t &=+ & folT Hfiferd st
*TifiR Y ht I chg TR IR e oh folu chiaTiRal dht STRsehdT |
*SUACT T TEfId UaRIHS Td Igieh idiaieadi|




Measurable Element E8.3: The facility provides service for oral health ailments.

gferem Hifees Tmey Heidt I o ol Y14 Ta el g

Tooth decay, gum ds,
dental fluorosis, cleft
lip/palate, oral cancer

abscess, tooth
injury, non healing
ulcer, uncontrolled

bleeding from

gums, extraction

Staff awareness on Identification, primary management &
referral of oral health conditions

ymptomatic treatment for Dental emergencies.
* Screening of oral health conditions. CBAC(')SBSK'

* Promotion & supportive activities for oral health.

Oral Hygiene,

Tobacco

cessation

T Rdeh WY GETTSN 6l Ugda™, UTUHeh IUAR Td GBI o Ufd
hHATRAT hl STRechdT |

*Sd 3MUTdehlenq fRAfGAT & forg e1erfoies Iuar|

“Hifge Wy fRAfTa) i Thif

“HiRdeh Wy J Gefdd JaRIHS Td Jgiich Mdiafiedr|




The facility has defined & established procedures for
screening & basic management of Mental health
ailments as per operational/clinical guidelines.

gfae & GareTceh/deftidha feanfAdan & srgar
Aeh Wy e} I bl ThifHT T uraffe u&e- &
ferq wfehard fReiika va wnfua i g1,

Standard

E9

Do)

‘ Q

m—




Measurable Element E9.1: The facility provides services under mental health program
as per guidelines.

e Ak WY hiishH ch Siaid [ o AR 918 USH ohdl g

CMD, SMD,
C&AMHD, SUD,

Dementia & Staff awareness on MNS (Mental, neurological & substance use)
SellE=y conditions
ools for early identification & screening of MNS.
CIDT, PHQ-9, Basic management, referral & follow up of MNS.
AUDIT :
Emergency management of Epilepsy. CIDT, PHQ-9,

Promotion & supportive activities for m AUDIT
m_ Mental health

Psychological
first aid,
Dispensing of
Prescribed Drug,
adherence to t/t

literacy

“HHRIeh, dfAenT 3R 7m Haeft (MNS) fRfaat & ufa T 6
ST chdl

*MNS hl URf¥eh UgdT 3R ST ch IUh U]

*MNS T TTAfHe TaeH, A 3R Sgad! GEHTe

*fAT <At STTUTdenTeta Rifchcdr Ueieq

A eh WTRY o [T TicaTe- 3R Igantl fdfafear

Q e




Standard The facility has defined & established procedures for
E10 management of communicable diseases as per operational/
clinical guidelines
gl § Yarerchia/fAfheiehia fasnaem & SIgaR Hchmdh WM o
J&eH oh felg uRIiva ga wuifud ufehard Jieie 8|

The facility provides services under National Vector Borne disease control programme as per
guidelines.

\
@ The facility provides services under National Tuberculosis Elimination programme (NTEP)
\

The facility provides services under National Leprosy Eradication programme as per
guidelines

[
@ The facility provides services under National AIDS control program as per guidelines

The Facility provide services under Integrate Disease Surveillance as per guidelines



Measurable Element E10.1: The facility provides services under National vector

Borne disease control programme as per guidelines as per guidelines

Gfere AFTY derex ST I G0 hrefehA o Tg feMAERr e IR T4 Ta ! 5|

Q

* Case detection for Malaria (facility/outreach)
* Malaria treatment protocols Fortnightly
alaria referral protocols sl
Cerebral Malaria

T daree ST
T =T FRERH
NVB3DCIPP

IVM,

Convergence

* Vector born disease control strategies with other dept

Primaquine

* Diagnostic & management of dengue as per protocols

* NVBDCP register & records

* Adequate stock of commodities & drugs

* Sign & symptoms of prevalent vector born diseases in area

*derex SifAd T =T rorifaar

“Hell AT o {lT & ugar (giaen/simaesi=)

‘T AT TR Hlelahid

“TARITI ahl ITART

*NVBDCP fSi%ex Tg 31faeda

* 3T eh TEI3TT T STl enl Tatd Eich

&5 § yaferd deer SR AT & 8707 Ud Hohd J
[ NE




Measurable Element E10.2: The facility provides services under National

Tubercu1051s Elimination Program (NTEP)

HrIehH (NTEP) & dgd 9ar edt &1

Identification of presumptive case & their referral
Support, supervision & manage presumptive,
confirmed & on treatment cases including DR-

TB cases

* Follow up protocol after treagment completion

* NTEP register & records 6,12, 18, 24 month follow
Referral slip, Treatment up acfcti tlr:téil;c)r:ent
Card, TB Notification P

Register
' #5-41‘? . . N\
P \ e *HATfAd AT chl TG 3R I7ehl Tl
“arege\ pesh 3¢

“GHTIad, giT g IR IU=RIEH #<Iil (S/eH DR-TB o6 i
MR 8) ol IS, TR 3R Tdieq

*IUTR U Ei <h §1G thiell-31T Uleiehil

*NTEP Si%eR 3R Replgd FH1Y @1




Measurable Element E10.3: The facility provides services under National Leprosy
Eradication Program as per guidelines

GIAYT IS S I I T hRIshA oh [GATHERT eh AR YT U il |

* Identify and ensure referral of suspected cases

* Availability / delivery of subsequent doses of MDT
* Follow up of persons under treatment

* NLEP register & records Maintain & update case

card (ULFO1)

* Provide awareness about leprosy & availability of its

National Leprosy Eradication Program
treatment o
Availability of free of cost
\.’ treatment, selfcare

|
Q" *fETer AT chl UgAT e 3R It I GATHd e
*MDT @t 3TiTelt ERIeh! hl STA/TEH AT B
*NLEP o1& 3R fRepls sH1q 3
‘%8 AT 3R I IUIR Sl IUAYT & IR H STHRchdT

ST che

Q e




Measurable Element E10.4: The facility provides services under National AIDS

Control Program as per guidelines

* Identification & referral of suspected cases

* Promotional & supportive activities

* Condom  Promotion & distribution among high-
risk groups

* Help HIV cases for receiving & adhering to ART.

* HIV/STI Counselling,

* Linkage for management of HIV/AIDS complications

Linkage with Microscopy
centre for HIV-TB, for
PPTCT services

“Tfeaer gryel hl gga iR i (Jmea)
“UIRIHh 3R Ggrdeh Midfafdar

I STRGH GHgI o i ShgtH ohl AR 3R faaxo
*TI3TSd] HTHAT ot USRI (ART) T e 3R IGahT
UTeT het § gl

*“TIIATEAN/THENSNTS TRTALT (RI3Tfe)

TS 1/TSH i SAfeAdratt o Usies g HeagdT (feiehar)
“HTgehlEehidl (gereril STie) & SitenT (fefea)

Q &




Measurable Element E10.5: The facility provides services under Integrate Disease

surveillance
[\ uT [\

as per guidelines

T AR hrfend & feam-fAdan o

Staff is aware of syndrome under surveillance in IHIP
Check process to collect information in form S

Check Analysis & reporting of information
for syndromic surveillance is done /\

/

* Fever and Cough less than 2 weeks

duration,

* acute flaccid paralysis more than 15

yrs. of age,

* Diarrhoea (3 or more loose stool/

day) and
* Jaundice.

W% ot 3Mssiugdl (IDSP) & dgd MR fohu ST+ aret
&Ton (fgH) dt STHeRT 8|

Thid S H STHehRI Ueh he hl UfchdT chi ST hl STTd & |
A&T0T SMTUTRT TR o folT STHepR! & faseior Ug
ROifé i STeht 81




Measurable Element E10.6: The facilities provide services for National Viral
Hepatitis Control Programme (NVHCP)

gAYy IS TR guersied =01 shrdehd o dgd Id1q UGH hdl gl

* Availability of diagnostic (RDT for Hep B & Hep C) &
referral for confirmation & further management

AEPATITIS Coy, * Preventive measures:
] * Awareness generation & BCC
* Immunization for Hep B (Birth dose, high

risk group & healthcare worker) ,

* Injection safety
* Safe drinking water & sanitation.

131 gfaemd
1. %ﬂagf%qaﬂaﬂ?@asﬁmaﬁaﬁaﬁiﬁqﬁwmm)mw%
gf® 3R 31 & IUIR o olg e (Iet) hl T 8|
2 kT Hedt U
1. SRl AT 3R &R uRed= §9rR (BCC) |
2. gucrsied sl o felq enTehruT(STH o HHY WRTeh, 3= SIRGH aTel
g o foly, Ty 94T yerarsit o fg)
3. goteRM i IS g |
4, TS Ugelel AR <] <hl JfaeT|

Q ke




ekl The facility has defined & established procedures for
E11 management of Non-communicable diseases as per operational/
clinical guidelines.

gfden & JareHTee/Rfhaa fGm-Feen & saR R-T=rt I[W &
UsieH oh folg gR9INT e @u1fud ufsharg dive 6|

The facility provides services for hypertension as per guidelines.

@ The facility provides services for Diabetes as per guidelines

The facility provides services for Cancer screening and referral as per
guidelines

he facility provides services for de addiction, and locally prevalent health
iseases as per guidelines




Measurable Element E11.1: The facility provides services for hypertension as per

Guidelines

Population identification (Filling CBAC & Screening)
Referral of Suspected cases & follow up

Sign & symptoms of Hypertension.

Follow up with Hypertensive cases.

Adequate  supply of medicines.

Promotional & supportive activities for Hypertension

Systolic/Diastolic BP of
over 140/0Over 90 mm of

STHGET hl UgaH- dieigd! (CBAC) Whid 94T Ud
ShIfT AT
Gferer ATl et 3T TR <hl Wy gfayr & forg
R [Thidl-310
3 [hdTY ch 18707 Ud Tehd

A . 0
&arail ht gaftd Iueterdn
3= hdTd (Hypertension) & folt taRtaTe iR
g1 Tfafafar




Measurable Element E11.2: The facility provides services for Diabetes as per

Guidelines

Population identification (Filling CBAC & Screening)
Referral of Suspected cases & follow up

Sign & symptoms of Diabetes.

mg/dl

Frequency of follow up & supply ofrequired
medicines.
Identification & management of hypoglycemia.

Awareness on risk factors of NAFLD (Non alcoholic fatty

liver disease).
Promotional & supportive activities for diabetes.

Random blood sugar 140

ST hl Uga- dieiedl (CBAC) Wi $RAT Ud ThifHT st
ferer AT ohl = TR Al Wy gfawm & folg IR /hiet-3ra

AT

ch Tohd 3R TT&I0T

WhIcl-31T <hl 3Tgf Td &ar ATgfed
SISUNS AT 6t ugad Ud e
Ai19-3fcehiglieleh thel felar feSils (NAFLD) o SitfeH shRenl 1R
STRTRechdT

UIRIHS 3R Jgieh Tidiaiedr

P



Measurable Element E11.3: The facility provides services for cancer screening

and referral as per guidelines

* Cancer screening services provided

* Staff is aware about sign & symptoms-
Cervical, Breast, & Oral cancer.

* Methodology followed for cancer screening.

* Referral centre for all types of cancer.

* Promotional & supportive activities for can

VIA, SBE, Visual Oral
Examination

\

* hOR ST ATV IUeTsd g

* T i Jdischel, I IR 3Rl hUx oh I&TUTT 3R Hehdl chl
SR gl

* R Thifa & foru AuiRa uglaal s o= fharstar @
* gt UehR oh haR ch folT Il Yex hl HawAT IUTs g

* hR & [T TARTHS 3R gTch IS chl STt 8:

Q pa




Measurable Element E11.4: The facility provides services for de addiction, and
locally prevalent health diseases as per guidelines

gfayr 9k Ta1¢ Ud R U @ gaferd It & forg fean-fAdsn & srfar w@rea

T4 g&H el §

Confirmation & referral of cases for Tobacco/alcohol/
substance abuse.

5A Approach (Ask, Advise, Assess, Assist & Arrange)
Promotional & supportive activities for -
Tobacco/ alcohol/substance abuse.

Locally prevalent diseases screening & referral.

delTeh/RTe/Afel Ut o GEUINT o HIH! i g g
IRt chl G Iuetsy §

5A Ugfa ol Ut foham STraT 8 (g1, Jerg &,
Heich hAl, HGG h-l, AT hi)

deTeh/RTE/Aiel UeTel o GEUANT & foly UaRTeHeh 3R
AP

dglUch
QT ®U T Uferd A9 <hl Thif= 3R dferer Arae
hT I fohaT STTdT 8




Measurable Element E11.5: The facility promotes services for health & wellness

* Regular Yoga Sessions by Yoga Instructor

* Fixed day Ayurvedic clinic

* Counselling of mothers for nutrition (1000 Days Of
Life) & hygiene.

°* Guide mothers on Household preparation of

| complimentary feed.

* Awareness activities on- Balanced diet (Food
Pyramid), food fortification, Eat safe practices, & food
safety

g ufLreren gRT Aafad g 9= smaifsia fhy i €1

| iR feaw w smydide fafaen o S fovar ST &1

| grarsi t TINT (Sftad & ggat 1000 i) 3R Wwsdr & a4 |
oRTAR o Siran g

“HIAT3T Shl TR TR ek 3MER IR ke o dxIch FdT¢ SId 8 |
“Tidfeld S8R (%8 URIMAS), WTeT UIvuT Fgeienol, JRIed s i
3TEd 3R W TRET W SIEehd ATl TSI <hl STt |

Q |’




Standard

E12

Elderly & palliative health care services are provided as
per guidelines.

JGoTHl Ud IURTHh WY @A da1d [uiRa fean-fAdan
oh IR U chl SiTdl 8

O



Measurable Element E12.1: The facility provides services for elderly care as per
guidelines

gfaen aRks AnTRenl &l d@HTeT g Jard fazn-fFAdsn & SaR ueH wdi 8

Comprehensive
Geriatric

In category of Bed — /
bound, restricted & ) . .
mobile elderly, ° Mapplng , Screening, primary management &

destitute, poor & single referral (Elderly population)
* Competency to use geriatric tools.
* Preliminary  assessment for need of
assistive devices.
. * Promotional &  supportive activities for

geriatric care.

“gg STFGEAT okl AT, ThifH, urufAes Iu=R gd e foham Sirdr
gl

"ot T @A & foig FRefRa SRafees coa & Suzim & emgar
U B

“ggTach IUUT (Assistive Devices) @l 3TTagehdT o oy URf9H
Hedich foha STTdT 8|

STt & |
P




Measurable Element E12.2: The facility provides services for Palliative care as per
guidelines.

gfaer IumAe ¢@HT (Palliative Care) aq 9a1d MufRa feem-Fesm & SaR Uar ol

gl

Palliative care
screening tool, visits to
patients/ family for

basic care, referral Palliative Care team an

when reg. Home based palliative care services roster for scheduled
visits

Screening, basic management & referra

* Home care kits availability
- . . Equipments, pain
“ ‘!‘_‘l“ E "|||| * End of life care services P T o
* Patient support groups supplies, Gl drugs,
| m—— — re PP 8 P antibiotic/ antifungal

*_lIdentification & training of volunteers for
supporting palliative care activities.

displayed at A2 * Promotional & supportive activities

* ThifT, UTafie IUAR Ud Ihet <hl Giaem Iuersy gl

* TR TYTIR IUTHD ST a1 U&H <hi SiTal gl

* g haR fohed hl IueTeeydr i <l 7 g1

* Stiad o 3ifad =RoT i ST FaTd IUeTsd gl

* Tt GERIAT HE 1 TS fohar T 81

* JURMTHh SRGT T oh folT Tadddgent <hl UgaTd U UfRuetor fohar STram 8|
* JURITHh @l 8 TIRIHD Td HgrIeh Tdfafedl darferd <l Srel g1




yervices provided at Type A and B Subcentres

Type
Care of newborn, B Care of newborn,

infant and child (13) infant and child (13)
Family Planning (14) Family Planning (14)
ARSH services (15) ARSH services (15)
Antenatal Care (16) Antenatal Care (16)

Intra-natal Care (17)

Post-natal care (18)




Standar The facility has established procedures for care of newborn,
d

infant and child as per guidelines.
E13 gfrer A Taea, Ry R AT H @i & forg Ren-Pat &
SR RATUd UfehaTd e bl 8|

Measurable Element E13.1: Post-natal visit & counselling for
newborn & infant care is provided as per guidelines.

IR YHUT 3R AqsiTd Ud fRIg] d@Hret & o urmst fesn-fAdent & siar uem
fohaT STTdT 8

Measurable Element E13.2: The facility provides immunization
services as per guidelines.

gfae fGan-fdan & SR EpTenzor YaTd UeH sl 8l

Measurable Element E13.3: Management of children for ARI,
Diarrhoea, Malnutrition & other illnesses.

Sl | die g9 HehHT (ARI), &%, BUINUT 3R 3T SHTRAT Al eieH




THE FACILITY HAS ESTABLISHED PROCEDURES FOR CARE OF NEWBORN,

INFANT AND CHILD

*Danger Signs in Newborns and

Children TSI 3R T § R oh Hehd
*Primary Management & Prompt *UTfHeh U 3R @R e

Referral *URI{ THTS ST SR TR
*Postnatal Care and Counselling *EehTehRUT SR ST araet Hifd
*Immunization and Open Vial Policy 'W (TR 1T Wy FHihH) 9
*Linkage with RBSK Teh _

*Referral of Children with 'ﬁ:cFm \g‘_‘r“‘?{ facts, faepfaat ar feeimar
Developmental Delays, Anomalies, or dlet ozl chl <th<c

Disabilities “fRALSM SR Tl # JREITeT HehHUT ohl
*Management of Bacterial Infections EERE]

in Infants and Children *TIARAATE, T& 3R FUIYUT T Yele
*Management of ARI, Diarrhoea, and 'Wﬁﬁm chl 3TUTdehleie fRAfd @t
Malnutrition aqgq

‘Immediate Management of *CIehThRUT o STg Tifdceer U™ITa (AEFI) &
Anaphylaxis forg oRHsf

*Counselling for AEFI

Q X



Standar The facility has established procedures for family planning as
d per government guidelines and law

E14 gfaur ohg = uRaR FateE & forg TR & feen-fAder ok s &
YR UfehaTd RATUT bl 8

Measurable Element E14.1: Family planning counselling services are provided as
per guidelines.

RIR s wrmsf Jard feem-fAdsr & IR Uar &l Sirdt 1

Measurable Element E14.2: The facility provides spacing methods for family
planning as per guidelines.

gfaer g aRkar Fates & forg siavrer fafar fesn-fden & SR v axar 8|

Measurable Element E14.3: The facility provides spacing methods for family
planning as per guidelines.

gfaen ohg gRaR g & forg feen-fdan & SruR siavrer fafear uer oear g1




PER GOVERNMENT GUIDELINES AND LAWS

3 THE FACILITY HAS ESTABLISHED PROCEDURES FOR FAMILY PLANNING AS

* Information about family planning
methods

* Method specific counselling
approach

* Criteria for case selection

* IUD insertion& Injectable
contraceptives as per protocol

* Indications and methods of oral
contraception

* Case selection for limiting methods

* Post Sterilization follow-up

“URaR AT & d<ienl i SRR
“dRIeh1-fafre R gfRentor

“HHel <h 99 oh [ol¢ ATIES

“Uieiehlel & TR ST STt 3R
golaedd TUfARIgS

“Hifgeh mFRIe o Dond SR fafear
*SIEHTHUT h S1G Il SEHTA




Standar The facility provides Adolescent Reproductive and Sexual
d Health services as per guidelines.

E15 gfaer che fGm-Fdert & IFER fehiR IS e U9 w@red darg

&t hdl & |

Measurable Element E15.1: The facility provides promotive, preventive & curative
service for adolescent.

gfaer fhaRl & folg Ticargeh, AhumATHS 3R IUIRIHE AdTG U et 8

* Nutritional Counselling
* Advise on growth and development QY07 URTART

& Puberty “farend, gfg iR EﬁEFffR qdllg 5
* Myths and misconceptions about *THIRT F Jt HifaaT SR TeAdhgtAar
pregnancy “IRigd I qaY
e Safe sex 'H‘I‘@IEF %rl:f wﬁﬂ' ﬁEFR
* Menstrual disorders IERILL]
* Sexual abuse *IREISS/THENSATS, THITHAT 3R AT

* Treatment for RTI/ STI, Anaemia & e faenrl &l ITR
Menstrual Disorders

Q '




Standar The facility has established procedures for Antenatal care as
d per guidelines.

E16 % ﬁﬁaﬁsﬁﬁwwwwﬁmwﬁa

Measurable Element E16.1: There is an established procedure for Registration
and follow up of pregnant women.

Te{ad! AfgATST o UsiieoT 3R STdcd BhRATS o [olq Yeh AT Ufchar &

Measurable Element E16.2: There is an established procedure for History taking, Physical
examination, and counselling of each antenatal woman, visiting the facility.

Ueh THad] AfgelT ST WA thg UR 31Td! &, 39 folU A o1, ARIReh ST e 31R uRmEsf

27 Y U g ufthar gt @

Measurable Element E16.3: The facility ensures drugs & diagnostics are prescribed as per
protocol.

gfaer ag gffga st & s garsar sk Sifa meteia & sgaR Ruifka $ smd|




Standar The facility has established procedures for Antenatal care as
d per guidelines.

E16 % ﬁ%&nﬁ%&ﬁ%%ﬂm@i@%%mwﬁa

Measurable Element E16.4: There is an established procedure for identification of High-
risk pregnancy and appropriate & timely referral.

I SRAA THIGRIT <hl UgaH IR T T IH7T IR WA h felv Geh w1ftd ufchar disie 81

Measurable Element E16.5: Counselling of pregnant women is done as per standard
protocol and gestational age.

et Afgerstt hl hr3HfeiT ATk Uleiehlel 3R THIILAT hl 37afe o IR bl STl 2|




Early diagnosis of pregnancy

TufgeRn i RN ug= ,

Ensuring four antenatal care checks

IR UHaqd Stig gAfYd s

Counselling regarding care during pregnancy including information about
CARE IN nutritional requirements

. TYfaeR & RME U Heft qrmef Sad giuor Hecft smasgerarsit h SR
RnggNCY ot &

CHILDBIRTH

Identifying high risk pregnancies and follow-up
I STifEw miiqensit &t ugar iR srgadl STid

Enabling access to Take home ration from Anganwadi centres

ATTATS! dhel & Tk g A deh Ugd AT e

Follow up to ensure compliance to IFA in normal and anaemic cases
A 3R TfAw At # sRA-wiferes g (1FA) Y Frafaa Tgries giafga &3 8g




Mother and Child Protection Card
Registration and Line listing of high risk
ANC

Calculation of expected Pregnancies in
the area

Tracking of missed and left out ANCs
LMP recorded & EDD is calculated
Identification of Pre Eclampsia
Abdominal examination is done as per
protocol

Comprehensive obstetric history is
recorded

Counselling of mothers for breast
feeding and family planning
Classification of Anemia

Diagnostic tests

*HT] Qg fR13] TReT 1S

I STRIH Tact AfgTsT a1 Goiehor iR
CCLERICH

&7 & sraferg mufawmsit &Y o

@<l 3R dfaa guet (Mefadt afgensit) &t
gga 3R efch

“TTQHUT (Sifad A1fde g fafY) &<t i It §
gﬁ?s‘éﬁ(aﬂ%ﬁuﬂaﬁﬁ)zﬁmaﬁraﬁ
-t T 6t uga@

“Uletehicl oh STAR U< <hl ST hl STt &
a9 ugfa sfagre i forar Sirar g

*HTA13T i T 3R gRarR fAate & fag
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Standar The facility has established procedure for intranatal care as
J per guidelines.
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Measurable Element E17.1: Established procedures and standard protocols for
management of different stages of labour including AMTSL (Active Management
of third Stage of labour) are followed at the facility.
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Measurable Element E17.2: Facility staff adheres to standard procedures for
routine care of new-born resuscitation.
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Measurable Element E17.3: There is established procedure for
management/Referral of Obstetrics Emergencies as per scope of services.
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THE FACILITY HAS ESTABLISHED PROCEDURES FOR

INTRANATAL CARE AS PER GUIDELINES

Management of 15t stage of labour
Management of 27 stage of labour
Active management of 3™ stage of
labour

Wipes the baby with a clean pre-
warmed towel and wraps baby in
second pre-warmed towel

PPH

Initial management of Eclampsia / Pre
Eclampsia

Indications for referring patient to
higher facilities

Newborn resuscitation

Vit.k injection

Record birth weight

Cord clamping

Route, dosage and time of uterotonic
drugs
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Standar

d The facility has established procedure for post natal care.
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Measurable Element E18.1: Post partum care is provided to the mothers
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Measurable Element E18.2: There is a established procedures for postnatal visits
& counselling of Mother and child.
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THE FACILITY HAS ESTABLISHED PROCEDURES FOR POSTNATAL CARE AS

PER GUIDELINES

Mother is monitored as per post-
natal care as per guidelines
Mother is counselled about danger
signs during puerperium & during

post-natal visit
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Access Link for the video resource for the
session:

https://www.youtube.com/watch?v=LQeQ
xyGn-jo&t=9s&ab_channel=QualityandPa
tientSafetyDivision-%28NQAS%29NHSRC

THANK YOU

Quality & Patient Safety Division
National Health Systems
Resource Centre
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