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Level of Assessments

NQAS Certification
of Public Health
Facilities

Certification assessment of Primary Health Care facilities (HWC-SC/IHWC-PHC/
PHC/U-PHC) n  district may be planned at the district evel through a robust

State Level

Assessment system of peer assessment. Such team will have at least one experienced NOAS
Internal Assessor from another district

National Level
Assessment
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State Level Assessment
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Assessment date . Planned through NQAS internal ‘

scheduled district level assessor of another
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Mode of National Assessments

Mode of

Assessments
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Physical Assessments Virtual Assessments
(AAM-SHCs) (AAM-SHCs)

Surprise Assessments Physical Verification
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Certification process

Final Report @

Preparation Declaration of result by
NHSRC Three (03) Year Validity

Issuance of Certificate
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ssessorfeedbac —— Assessment Guidelines & O O O
requested from ] U
State & Facility toolkit sent to assessors
& € ﬁmalization of Assessment
Simplified Checklists &

Assessment Report Team

Assessment Concluded review of documents

review by
Certification Unit
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How to start the assessment Process

‘ Apply through SaQsham portal
SAGASHAM
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IS Ud AT (WBIAferet) Bl WolT SIrdT & letter along with the assessor’s details is

sent to the State & Facility.

The assessment links are generated 3T T P fAT Webex &
through Webex for virtual Assessments L .
and shared a day before the assessment. AT § Hedichd foid Sve fy
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List of documents for NQAS Certification A

Filled application form & Hospital data sheet.

Last district level assessment report verified by the state, not older than 6
months

Last month Quality Team’s minutes of meeting

Work instructions (as per service package)

Quality Policy

Last 3 months record of Patient Satisfaction Survey with CAPA Availability of a
system for Biomedical Waste Management

Last 3 months record of Outcome Indicators*

State notified Essential Medicine List*

Last 3-months data from drug stock register for drugs availability as per state’s
notified Essential Medicine List, signed by CHO or equivalent*

* Additional documents requested from the facility as compared to physical assessment



National Certification Criteria

Sl. No. Criteria Name

1  Aggregate score of the health facility
2 Score of each Service Package of the health facility

3  Aggregated score in each Area of Concern

4 Score of Standard of A1,D3,D4,D5,G2

5 Individual Standard wise score

Patient Satisfaction Score in the preceding quarter or more
(Satisfied or Highly satisfied on Mera-Aspataal)

Score
Required
(%)

>70

> 60 %

>50

PSS = 60

Meets Criteria

Criteria Met
%

Criteria Met

Criteria Met

Criteria Met

Standard A1 - %
Standard D3 - %
Standard D4 - %
Standard D5 - %
Standard G2 - %

Criteria Met

Criteria Met

(PSS Score - %)



Virtual Weightage Criteria

S. No. Criteria
1 State certification score of the facility
2 Virtual assessment score of the facility
3 PSS Score

4 Service Availability
5 Drugs Availability
6 Diagnostic Availability

7 Outcome Indicators

Total Score

Weightage
25%
40%

5%
10%
10%

5%

5%

Score
Obtained



Certification Outcome

Q

Fully Certified Deferred
e Overall score- 70% e Overall score- 60% e Overall score-less
or above to 69% than 60%
e Met all Criteria e Met five /four out e Met three/two/
of six mandatory one/no criteria
criteria
Facility can apply for A facility once deferred must
Recertification after completion apply through the physical mode
of validity through Virtual Mode. of assessments.
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Validity & Recertification

Financial incentives

Funy C erti f]e d Apply for recertification

after 33 months.

Validity
Conditionally Apply afresh for
& — 1 . recertification after 6
C ertl fled months.

Re-certification

Deferred




Physical Verification of Virtually Certified facilities

Random Selection of certified AAM-SHC facilities of each State/UTs for physical
verification assessment.

Scheduling of the assessment by team of 1 External Assessor & 1 Ayushman
Assessor within 30 days .

Intimation letter or invitation email sent to the State and the deputed
assessor at least 10 days before the scheduled assessment.

Name of the facility is communicated on the day of the scheduled assessment
with the State and Assessors.

Physical verification assessment is conducted on scheduled date.

Deputed Assessors submit the report in prescribed format within 3 days
of completion of assessment, result communicated to state
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State Certification 12 Service Package Physical Verification

https://qps.nhsrcindia.org/repository-standard/quality-QA-Directives







