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Enhancing the quality of public healthcare facilities is of paramount importance. In this
context, the Ministry has resolved that all public healthcare facilities shall achieve National Quality
Assurance Standards (NQAS) certification by December 2026. As part of the journey towards
excellence in healthcare delivery, several quality initiatives such as LaQshya (for maternal health
services) and MusQan (for child health services) were launched.

Due to the multiple certifications, there were requests from the States/UTs to rationalise
the process. The matter was deliberated in the 11th Central Quality Supervisory Committee
(CQSC) meeting which recommended integrating LaQshya and MusQan certification programs
within the NQAS framework. Accordingly, these certifications have been integrated with the
NQAS certification, with appropriate changes to the certification criteria. The criteria for the
departments under LaQshya and MusQan will be mandatorily fulfilled for NQAS certification.

This integration would ensure uniformity in standards, avoiding duplication of checklists,
and strengthening the overall quality improvement process in Hospitals. Furthermore, it will
ensure certification at the institutional level, encompassing all service components—including
maternal and child health — within the comprehensive NQAS framework.

The integrated framework will apply to all District Hospitals (DHs), Sub-District
Hospitals (SDHs), and Community Health Centres (CHCs) from 1st April, 2026. It will reinforce
a holistic and integrated approach to health system strengthening, patient safety, and the consistent
delivery of high-quality care to every patient. It is reiterated that no separate checklist will be
prepared for LaQshya or MusQan, as these have been subsumed within the NQAS framework.

Accordingly, States/UTs may submit application for NQAS certification rather than for
LaQshya or MusQan certification individually w.e.f. 1t April, 2026 onwards.

Yours sincerely,

S
(Aradhana l”:lgtnaik)
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