
  

 

 

 

 

 

AGENDA- 19th Webinar 

26/02/2026 (Thursday) 

Time Topic Resource Person 

1:30 PM to 2:00 PM Online Registration 

2:00 PM to 2:20 PM Recap of 18th Webinar Dr Naveen Kumar, Consultant, 

QPS, NHSRC 

2:20 PM to 3:00 PM Patient and Employee Satisfaction  Dr. Naveen Kumar, Consultant ,QPS 
, NHSRC 

3:00 PM to 4:00 PM 
Efficiency Indicators under NQAS 

 

 Mr. Anand Yadav ,Consultant, QPS, 
NHSRC 

4:00 PM to 4:30 PM Q/ A Session QPS, NHSRC 

 


