
Two-day Consultative Workshop on

Date 
Venue: 

Time 

9.30 AM – 10:00 AM Registration 

10:00 AM – 10:10 AM 
Inaugural Address
Workshop 

10:10 AM – 10:20 AM Address by Advisor, CP

10:20 AM – 10:30 AM Address by Guest of Honor

10:30 AM – 10:40 AM Address by Guest of Honor

10:40 AM – 10:50 AM Address by Chief Guest

10:50 AM – 11:17 AM Introduction of the participants

11:17 AM – 11:20 AM Vote of Thanks

11:20 AM – 11:50 AM 

11:50 AM – 01:20 PM 
Overview of Comprehensive primary 
health care   

1:20 PM – 02:00 PM 

2:00 PM – 2:15 PM Feedback on Patient Safety Tool

2:15 PM – 3:00 PM 
Overview of Quality in HWC and its 
initiative 

3:00 PM – 3:30 PM 
Record,  Reports and IT systems at AB
HWC 

3:30 PM- 4:15 PM 
Steps for implementation of NQAS in 
HWCs 

4:15 PM – 4:30 PM 

4:30 PM – 5:15 PM Certification 

5:15 PM – 05:30 PM 
Implementation challenges presentation 
(Template for state presentation)

  
 

day Consultative Workshop on Implementation of National Quality Assurance 
Standards in HWC 

Date – 6th – 7th September 2022 
Venue: Pride Plaza, New Delhi 

Tentative Agenda 

6th September 2022 (Tuesday) 

Topic Resource Person

 QPS Team

Inaugural Address  & Objective of Dr. J. N. Srivastava ,

Address by Advisor, CP-CPHC 
Dr.(Flt Lt).M.A.Balasubramanya 

Advisor, CP

Address by Guest of Honor 
Dr. Neha Garg Director

Director, NHM II
Ministry of Health & Family Welfare 

Address by Guest of Honor 
Maj Gen (Prof) Atul Kotwal

 SM, VSM , 

Address by Chief Guest 
Shri Vishal 

Joint Secretary,
Ministry of Health &

Introduction of the participants QPS Team

Vote of Thanks 
Dr.Deepika
Consultant

Tea & Group Photograph 

of Comprehensive primary 
 

Dr.(Flt Lt).M.A.Balasubramanya
Advisor, CP

Lunch 

Feedback on Patient Safety Tool 

Overview of Quality in HWC and its Dr.Deepika
Consultant

Record,  Reports and IT systems at AB- Dr Anwar
CP-CPHC, NHSRC

Steps for implementation of NQAS in Dr.Arpita Agrawal
QPS,NHSRC

Tea Break 

Certification process under NQAS 
Ms.Vinny Arora

QPS, NHSRC

Implementation challenges presentation 
(Template for state presentation) 

Dr.Deepika, Lead Consultant
QPS,NHSRC / 

Dr.Mustafa, Consultant

tional Quality Assurance 

Resource Person 

QPS Team 

Dr. J. N. Srivastava ,Advisor-QPS, 
NHSRC 

Dr.(Flt Lt).M.A.Balasubramanya 
Advisor, CP-CPHC,NHSRC 

Neha Garg Director  
Director, NHM II 

Ministry of Health & Family Welfare  
Maj Gen (Prof) Atul Kotwal 

SM, VSM , ED- NHSRC 
Shri Vishal Chauhan 

Joint Secretary, 
Ministry of Health & Family Welfare 

QPS Team 

Dr.Deepika Sharma, Lead 
Consultant-QPS,NHSRC 

Dr.(Flt Lt).M.A.Balasubramanya 
Advisor, CP-CPHC 

States 

Dr.Deepika Sharma, Lead 
Consultant-QPS,NHSRC 

Anwar Mirza, Consultant  
CPHC, NHSRC 

Agrawal Consultant-
QPS,NHSRC 

Arora, Sr.Consultant- 
QPS, NHSRC 

Dr.Deepika, Lead Consultant-
QPS,NHSRC /  

Dr.Mustafa, Consultant-QPS,NHSRC  



 
 
 
 
 
 

 
Two-day Consultative Workshop on National Quality Assurance Program

 
 
 
 

7th September 2022(W

Time 

8:30 AM – 9:00 AM  Brainstorming sessio

9:00 AM – 9:15 AM Video Presentation: Assam state 
(NQAS Certified HWCs)

9:15 AM – 9:30 AM Video Presentation: Gujarat state 
(NQAS Certified HWCs)

9:30 AM – 11:00 AM Implementation, Challenges 
tentative solutions presented by all 
state team

11:00 AM – 11:15 AM 

11:15 AM – 12:15 PM Implementation, Challenges 
solutions presented by all

12:15 PM – 1:30 PM Implementation, Challenges 
tentative solutions presented by 
all state team

1:30PM – 2:30 PM 

2:30 PM – 3:30 PM Implementation, 
solutions presented by all state team

3:30 PM – 4:30 PM Conclusion and key findings with 
possible solutions

4:30 PM onward 
 

Tentative Agenda 

day Consultative Workshop on National Quality Assurance Program

 

September 2022(Wednesday) 

Topic Resourc

Brainstorming session QPS Team

Video Presentation: Assam state  
(NQAS Certified HWCs) 

Assam

Video Presentation: Gujarat state 
(NQAS Certified HWCs) 

Gujarat S

Implementation, Challenges – 
tentative solutions presented by all 
state team 

Tea Break 

Implementation, Challenges – tentative 
solutions presented by all state team 

Implementation, Challenges – 
tentative solutions presented by 
all state team 

Lunch 

Implementation, Challenges – tentative 
solutions presented by all state team 

Conclusion and key findings with 
possible solutions 

CP-CPHC & QPS

Vote of Thanks followed by Tea 

day Consultative Workshop on National Quality Assurance Program 

rce Person 

QPS Team 

Assam State 

Gujarat State 

States 

States   

States 

States 

CPHC & QPS 


